A
_.,i"‘f"f ' HapeMHas NpaBoBad NnoaaepKKa

3akKoH P® o1 07.02.1992 N 2300-1
(pen. ot 01.05.2017)
"O 3awunTe npasB notpebutenen”

HokymeHT npepoctaBneH KoHcynbTaHTINKOC

www.consultant.ru

HaTa coxpaHeHunsa: 09.02.2018


http://www.consultant.ru/
http://www.consultant.ru/
http://www.consultant.ru/
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(pen. o7 01.05.2017) 5 KoHcynbTaHTIa0C
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7 theBpania 1992 ropga
N 2300-1

POCCUINCKAS ®EAEPALISA
3AKOH

O 3ALUNTE NPAB NOTPEBUTENEN

CnnCOK 3MEHSALWNX OKYMEHTOB
(B pea. ®egepasibHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3,
o1 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3,
o7 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
ot 03.06.2009 N 121-$3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-$3, o1 18.07.2011 N 242-93,
o1 25.06.2012 N 93-93, o1 28.07.2012 N 133-®3,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3,
o1 03.07.2016 N 265-®3, o1 01.05.2017 N 88-®3)

Hactoawmii 3akoH perynmpyetr OTHOLUEHUsl, BO3HMKaKOLWMe Mexay noTpebutensamm u WU3roToBUTENAMU,
NCMOSMIHUTENAMU, MMMOpTepaMun, Npogasuamu Npu NpoAake TOBapPOB (BbINOSHEHUMM pPabOT, OKaszaHWW YCnyr),
yCcTaHaB/IMBaET npasa notpebutenelri Ha npuobpeteHve ToBapoB (PaboT, ycnyr) Hag/siexallero kKadectsa WU
6e3onacHbIX 415 XM3HW, 300POBbS, UMYLLECTBA NOTpebuTeNnel 1 oKpyxatLel cpeabl, NoayvyeHne nHgopMaumm o
ToBapax (pabotax, ycnyrax) u 06 nx n3rotoButensx (MCnonHUTeNsx, npodasLax), NPocBeLLeHNe, rocyAapCTBEHHYIO
1 0OLLECTBEHHYIO 3aLlLUTY UX MHTEPECOB, a Takke onpefenseT MexaHusM peanmsauny sTux npas.

(B pen. PepepanbHbIX 3aKOHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHbIe NOHATUA, UCMOJIb3yeMble B HACTOALLEM 3aKOHe:

noTpebuTenb - rpaXaaHuH, VMEewLWWiA HamepeHue 3akasaTb WM npuobpecTn NMbO 3akasbiBarLLUiA,
npuobpeTaloLWmMini - UM UCNOMb3YIOWMIA ToBapbl (paboTbl, YCAYTM) WCKAOYUTENBHO A8 JINYHbIX, CeMENHbIX,
JOMALLHMX N WHbIX HYXA, HE CBA3AaHHbIX C OCYLLECTB/IEHMEM NPeANpPUHIMATENIbCKON AeATeNbHOCTY;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

M3roToBUTENb - OpraHM3auMs Hes3aBMCMMO OT €e OpraHM3alMOHHO-NMPaBOBOW (hOpMbI, a Takxke
NHAVBUAYaNbHbIA NpeanpuHMMaresb, NPON3BoAsALLME TOBAPbI 418 peasiu3aummn noTpebuTensm;
(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-$3)

UCMOMIHUTENb - OpraHM3auMs He3aBMCUMMO OT ee OpraHM3aunoHHO-NPaBoBOi  (hopMbl, a Takke
NHAVBUAYANbHbIA NpeanpuHMMaTesb, BbIMOMHAWLWME paboTbl MAW OKasbiBaloLWme YCayrm norpebuTtensm no
BO3ME3HOMY [Or0BOpY;

(B pen. ®epepancHoro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - opraHn3aumsi He3aBMCUMO OT ee OpraHN3auUMoHHO-NPaBOBON YOPMbI, a TaKkKe NHANBUAYa bHbI
npegnpuH1UMaresb, peasnsyoLlme ToBapbl NOTPedbUTeNsaM No AOroBopyY Kyn/av-npoaaxu;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

a6sau, ytpatun cuny. - degepasibHblil 3aKoH 0T 21.12.2004 N 171-3;
HepocTaTtok ToBapa (paboThbl, yCnAyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unam obsizaTesibHbIM

TpE6OBaHMFIM, npegycMoTpeHHbIM 3aKOHOM nméo B YCTaHOB/IEHHOM UM NopAakKe, Uan ycnoemam goroesopa (I'IpI/I nx
OTCYTCTBUMN UNN HENOJTHOTE yCI'IOBI/II‘/JI 06bI4HO npegbAasnaeMbimM TpE6OBaHI/IF|M), nnn uenam, OnAa KOTopbixX ToBap
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(pabota, ycnyra) Takoro poga O0O0blYHO MCMOMb3YEeTCsA, WU UensiM, O KOTOpbIX npogasel, (MCNoAHWUTENb) Obln
NMoCTaB/eH B M3BECTHOCTb MOTpebuTenem npu 3ak/lveHuM A0roBopa, wan o6pasuy u (UaM) onucaHu npu
npogaxe ToBapa no obpasuy v (Uun) No onNUCaHuo;

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HegocTaTtok ToBapa (paboTbl, YCNyrn) - HEYCTPaHUMbIA HeaocTaTok WM HedoCTaTok,
KOTOpbIi HE MOXEeT 6bITb YCTpaHeH 6e3 Hecopa3MepHbIX PacXofgoB WAM 3aTpaT BPEMEHW, WU BbISIBSETCS
HeOoAHOKPaTHO, U NPOSIBASIETCSA BHOBL MOC/E €0 YCTPaHEHUS, Ux Apyrie Nofo6Hble HEAOCTATKM;

(B peq. ®egepasnbHbiX 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3)

6e3onacHoCTb ToBapa (paboTbl, ycnyrn) - 6e3onacHoOCTb ToBapa (paboTbl, ycnyrn) ons XW3HW, 300P0BbS,
MMyLLEeCTBa MNOTpebuTens n okpyxawweli cpedbl NPy O0O6bIYHbIX YCNOBUSAX €r0 UCMOSb30BaHWS, XpaHeHWs,
TPaHCMOPTMPOBKU 1 YTUNM3aLMK, a Takke 6e30NacHOCTb NpoLecca BbINO/IHEHWS paboTbl (0Ka3aHWs YCyri);

YNOMHOMOYEHHass W3roToBUTENeM (NpoAaBLOM) OpraHM3auuss WaM  YNoSIHOMOYEHHbI  U3rOTOBUTENEM
(npoaasLOM) MHAMBUAYAbHBIA NpeanpUHUMaTENb (fanee - yNoSIHOMOYEHHas opraHu3aums UM ynosHOMOYEHHbIR
WNHAVBUAYANbHbIA NpeanpuHMMaTenb) - OpraHu3auus, OCYLLEeCTBAAOLWAs OnpeaesieHHY AesTesbHOCTb, WK
opraHu3aumsi, co3gaHHas Ha TeppuTopun Poccuiickoii d®epepaunmn mM3rotoBuTenem (NpogasuoM), B TOM Yucie
MHOCTPaHHbIM  M3roToBUTENEM (MHOCTpPaHHbIM MPOAABLOM), BbINONHAIOWME ONpegesieHHble  YHKUMM  Ha
OCHOBaHWW [JoroBopa C usrotoButenem (MPoAasBLOM) M YNO/IHOMOYEHHbIE MM Ha MPUHATWME W YAOB/ETBOPEHUE
TpeboBaHWii noTpebuTeneli B OTHOLWEHWM TOBapa HeHagexallero kavectsa, J/M60 UHAMBUAYASIbHBINA
npeanpuHUMaTenb, 3aperncTpUpoBaHHbIi Ha TeppuTopumn Poccuiickoii ®eaepalum, BLINOMHALLWA onpefesieHHble
(hyHKLMM Ha OCHOBaHMK JOroBopa C U3roToBuTenem (NpofgasLoM), B TOM Yuc/ie C MHOCTPaHHbIM U3roTOBUTENIEM
(MHOCTpaHHbBIM NPOAABLIOM), 1 YNOHOMOYEHHbIV UM Ha NPUHATUE 1 YA0BNETBOPEHNE TpeboBaHuin noTpebuteneii B
OTHOLLEHMN TOBapa HeHaA/1eXallero Ka4ecTsa;

(ab3ay, BBegeH PegepasnibHbiM 3aKOHOM OT 21.12.2004 N 171-$3)

UMMopTep - oOpraHM3auus He3aBUCMMO OT OpraHU3auMOoHHO-MPaBoBOM (OPMbI MAWM UHAMBUAYASIbHBI
npeanpvHUMaTenb, OCYLLECTBAAIWME MMNOPT ToBapa A1 €ero nocnedyolweli peauvsauuym Ha Tepputopum
Poccuiickon degepaumn.

(ab3av, BBefeH PenepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

Fnasa I. OBLWUE MOJTOXXEHNA

Crtatbs 1. NpaBoBOe perynupoBaHve OTHOLIEHUI B 061acTu 3aWuThl NpaB noTpe6uteneii

1. OTHOLWeHMA B 06n1acTy 3alWmMTbl NpaB notTpeduteneii perynmpyoTcsa MpaxagaHckum Kogekcom Poccuiickoii
®efepaunn, HaACTOAWMM 3akoHOM, ApyrMMu defepasibHbIMU 3akoHaMu (fanee - 3aKoHbl) U NPUHUMAaEMbIMU B
COOTBETCTBMM C HAMU VHbIMW HOPMATUBHLIMU NPABOBLIMU akTamu Poccuiickoli ®egepauun.

(n. 1 B peq. ®PenepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbcTBO Poccuiickoii degepauun He Bnpase nopyyatb defepasibHbiM opraHamM MCMONHUTENbHOW
BNACTW NPUHMMATb aKTbl, COAEPXKaLLMe HOPMbI O 3aliMTe Npas NnoTpeduTeneii.

MpaBuTenbcTBo Poccuiickoii ®epepauun Bnpase n3gasaTb 415 noTpebuTtens u npogasua (M3roToBUTENS,
NCMOMHUTENS, YMNO/THOMOYEHHOW OpraHM3aumMm WaM  YNosIHOMOYEHHOTO WHAMBUAYANbHOMO MpeanpuHUMaTens,
nMnopTepa) npasuna, obs3aTenbHble MPY 3aK/IYEHUUM W UCTOMHEHWM My6NMYHBIX [O0roBOPOB (40Or0BOPOB
PO3HUYHOW KYN/IN-NPOAAXMN, IHEPrOCHABXEHNS, [OTOBOPOB O BbINO/IHEHUM PAb0T 1 06 OKasaHuu ycnyr).

(ab3au BBegeH depepasibHbIM 3akOHOM OT 21.12.2004 N 171-93)

A63au, yTpatun cuny ¢ 1 aerycta 2011 roga. - PeaepanbHblii 3akoH oT 18.07.2011 N 242-93.

CraTtbs 2. MexxayHapogHble foroBopbl Poccuiickoii ®epepayumu

Ecnn mexpyHapogHeiM foroBopoM Poccuiickoih ®efepauun yCTaHOB/IEHbI MHbIE MpaBuia O 3aluTe npas
noTpebuTenei, yem Te, KOTOpble NPEAYCMOTPEHbI HACTOALLMM 3aKOHOM, NPUMEHSIIOTCA NpaBuia MexayHapoaHoro

Aoroeopa.

Cratbs 3. MpaBo noTpeGuTeneii Ha NpocBeLyeHe B 061aCTU 3alWuUTbl NpaB noTpeéuTenei
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MpaBo noTpebuteneii Ha mnpocBeleHMe B 06MacTu 3awWmMTbl NpaB noTpebuTeneil obecneunBaeTcs
nocpeAcTBOM BK/TOYEHWSI COOTBETCTBYHOLIMX TpeboBaHWii B diefepasibHblie roCyAapCTBEHHbIE 06pasoBaTe/ibHble
cTaHfapTbl M obpasoBaresfibHble MNporpaMmbl, a Takke MNocpeAcTBOM oOpraHu3auum cuctemMbl KHAOpMauun
noTpe6uTenei 06 nx npaBax N 0 HEOBXOANMbIX AENCTBMAX MO 3alMTe 3TUX Npas.

(B pen. ®epepansHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbsl 4. KauecTBO TOBapa (pa6oThbl, ycnyru)

1. Npopaasel, (McnonHUTENb) 00653aH NepefaTb NoTpebuTento ToBap (BbIMNOMHUTL PabOTY, OKasaTb YCnyry),
KauyecTBO KOTOPOrO COOTBETCTBYET AOrOBOPY.

2. Tpun oTcyTCTBMM B OOrOBOpPE YC/OBUI O KavyecTBe ToBapa (paboThbl, ycayrn) npogasel, (MCMOMHUTENb)
06s13aH nepegarb notpebutento ToBap (BbINOAHWUTL pPaboTy, oOKasaTb YCAyry), COOTBETCTBYHLINA OObIYHO
npeabsaBnseMbiM TPeboBaHUAM W NPUIOAHLIA AN1A Uenein, A1s KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCNO/b3YETCH.

(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgaBel, (McnonHUTENb) NpY 3aK/I4YeHUM goroBopa 6Gbl/1 NoCcTaB/eH NOTPEOGUTENEM B U3BECTHOCTb
O KOHKPETHbIX Lefsix NprobpeTeHns ToBapa (BbINO/IHEHUSI paboThl, OKasaHus ycnyru), npogasel, (MCNOSHUTENb)
06s13aH nepegarb notpebutento ToeBap (BbINOAHUTL PaboTy, okasaTb YCNyry), NpurogHblii A5 UCNOsb30BaHUS B
COOTBETCTBUM C ITUMU LIESIMMU.

4. Mpw npoaaxe ToBapa No o6pasuy v (UM) onUcaHNio NPoAaBeL, 06s13aH NepeaaTb NoTpebuTento Tosap,
KOTOPbIi COOTBETCTBYET 06pasLly U (M/I1) ONUCAHWIO.

5. Ecnu 3akoHamMu UavM B YCTAHOB/IEHHOM MMW MOpsSAKe MpefycMOTpeHbl 06si3aresibHble TpeboBaHUs K
ToBapy (pab6ote, ycnyre), npogasel, (MCNOAHUTENb) 00513aH NepefaTb NoTpeduTento ToBap (BbIMOMHUTL PaboTy,
oKasaTb YCayry), COOTBETCTBYHOLLNIA 3TUM TpeboBaHUSIM.

(n. 5 B pea. degepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. NpaBa 1 06513aHHOCTU U3rOTOBUTENS (UCMOMIHMTENS, NPOAABLA) B 06/1aCTV YCTAHOB/IEHUSI CPOKA CIY)XGbl, CPOKa
rogHocTu ToBapa (pa6oTbl), a Takke rapaHTUIHOTO CpoKa Ha ToBap (pa6oTy)

1. Ha ToBap (pa6oTy), npegHa3Ha4YeHHbIi AN AANTENBHOMO MCNOb30BaHWs, M3roTOBUTENb (UCMOTHUTEND)
BNpaBe yCTaHaBMMBaTb CPOK CNYXObl - NEpuog, B TEYEHWEe KOTOpPOro M3roToButenb (MCMOMHWUTENb) 0653yeTcs
obecrneymBatb MNOTPEOUTEND BO3MOXHOCTb WCMO/Mb30BaHNSA ToBapa (paboTbl)) MO Ha3HAYEHUHD W HECTU
OTBETCTBEHHOCTb 3a CYLECTBEHHble HefoCTaTKM Ha OCHOBaHWW MNyHKTa 6 ctatbu 19 n nyHKTa 6 crarbu 29
HacTosLwero 3akoHa.

(B peq. ®epepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. WNsrotoBuTenb (UcnonHUTeNb) 06s3aH yCTaHaB/MBaTb CPOK C/yX6bl ToBapa (paboTbl) AUTENBHOrO
Nnosib30BaHNsi, B TOM YMC/Ne KOMMEKTYIOLWMX U3AeNui (oeTanei, ysnos, arperaroB), KOTOpble MO MCTEYEHUM
onpefeneHHoro nepuoga MoryT NpeacTaBnaTb ONACHOCTb A5l XKMU3HW, 300POBbS NOTPEGUTENS, NPUUNHSITL BPE,
€ro UMyLLEECTBY W/IN OKpYXXaloLLEeli cpee.

(B peq. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCAATLCA eAUHULLAMN BPEMEHN, a TakkKe WHbIMW eanHuLaMu
n3MepeHns (KunoMmeTpamu, MeTpamum U NPOoYUMM  edvHMLaMU  U3MEePEeHNs UCXoAa U3 (PYHKUMOHasIbHOMo
Ha3HayeHusa ToBapa (pe3ynsrara paboTbl)).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

KoHcynbsTtaHTlntoc: npumevaHuve.
O6 ycTaHOB/IEHMM CPOKOB FOAHOCTU Ha yKasaHHble B M. 4 TOBapbl A0 MPUHATUS COOTBETCTBYHOLMX TEXHUYECKNX
pernameHToOB CM. MMCbMO PocnotpebHaazopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAyKTbl NMTaHus, napoMepHO-KOCMETMYECKME TOBapPbl, MeANKaAMEHTbI, TOBapbl ObITOBOI XUMUN 1
WHble NoAo6HbIe ToBapbl (PaboTbl) M3roToBUTENb (UCNOMHUTESb) 0653aH YCTaHaB/IMBaTb CPOK rOAHOCTU - NEpPUO,
Nno UCTEYEHMM KOTOPOro ToBap (paboTta) cuMtaeTcs HeNPUroAHbIM A1 UCNONb30BaHKS N0 HA3HAYEHUIO.

KOHcyn bTaHTINI0C www.consultant.ru CtpaHnua 4 n3 32

Hape>XHana NpaBoBas nogpepXxkKa



http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® o1 07.02.1992 N 2300-1 [lOKyMeHT npepocTaBneH
(pea. ot 01.05.2017) 5 KoHcynbTaHTIa0C
"O 3awumTe npas notpeduTenen” DNaTa coxpaHeHus: 09.02.2018

(B peq. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

5. MNpopaxa ToBapa (BbINO/IHEHWE PaboTbl) N0 UCTEYEHMU YCTAHOB/IEHHOTO CpOKa ro4HOCTH, a Takke ToBapa
(BbINONIHEHUE paboTbl), Ha KOTOPbI [AO/HKEH ObiTb YCTAHOB/IEH CPOK TFOAHOCTW, HO OH HEe YCTaHOBJIEH,
3anpeLyaercs.

(B pen. ®epepancHoro 3akoHa ot 17.12.1999 N 212-93)

6. MN3rotoButenb (MCNONHWUTENb) BNpaBe ycTaHaB/MBaTh Ha ToBap (paboTy) rapaHTWiiHbIA CPOK - Nepuog, B
TEeYeHMe KOTOporo B C/iyyae O6HapyxeHus B ToBape (paboTe) HefocTatka W3roTOBUTENb (UCMOMHUTEND),
npogasel, yNoNHOMOYEHHas OpraHv3aums Ui ynosIHOMOYEHHbIV MHANBUAYa/IbHbIV NpeanpuHMMaTesb, UMnopTep
06513aHbl YO0B/ETBOPUTL TPEOOBaHUA NOTPEOUTENS, YCTAHOB/NEHHbIE cTaTbaMM 18 1 29 HacTosALero 3akoHa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoBuTeNb BnpaBe MNPUHATL 06513aTeNbCTBO B OTHOLUEHMW HEAOCTATKOB ToBapa, O6HapPYXXEHHbIX Mo
NCTEYEHNN YCTAHOBNEHHOIO UM rapaHTMIAHOIO CpoKa (4oNOoIHUTENbHOE 0653aTeNbCTBRO).
(ab3ay, BBegeH PegepasnibHbiM 3aKOHOM OT 21.12.2004 N 171-$3)

CopepxaHve [OOMNOSMHUTENBHOMO 0653aTenbCcTBa U3FOTOBUTENSA, CPOK AEelCTBUS Takoro obasatenscTsa U
NOPSA0K OCYLLECTBEHNS NOTpebuTeem Npas Mo TakoMy 0653aTeNibCTBY ONPeaensaoTca N3roToBUTENNEM.
(ab3au BBegeH degepasibHbIM 3akOHOM OT 21.12.2004 N 171-93)

7. MNpopasel, Bnpase YCTaHOBUTbL HA TOBAP rapaHTUiHbIA CPOK, EC/NI OH HE YCTAHOB/IEH U3TOTOBUTENEM.

I'Ipo,aneu, BrpaBse MNpPUHATb 06a3aTeNbCTBO B OTHOLLUEHWM HeAoCTaTkoB ToOBapa, O6Hapy)KeHHbIX no
NcTevyeHnmn FapaHTMVIHOFO CpOKa, yCTaHOBJIEHHOIO N3roTOBUTENEM (,EI.OI'IOI'IHI/ITeI'IbHOG 06H3aTe}'IbCTBO).

CopepxaHve 40No/IHUTENIbHOIO 0653aTeNibCTBa NPoAasLa, CPoK AeiCTBNA Takoro 06sa3arenbCTBa 1 NopsLoK
OCYLLIeCTB/IEHMSA NOTpebuTeNnem npas No TakoMy 00653aTe/IbCTBY ONpPeaessoTca 4OT0BOPOM MeXay notpedéutenem
1 NpoAaBLOM.

(n. 7 B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. MsrotoBuTenb (Mpogasel) HECeT OTBETCTBEHHOCTb 3a HEeAOCTaTKM ToBapa, OOHapyXeHHble B Te4YeHue
Ccpoka [eiicTBMA [ONOMHUTENBHOTO 06s3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHkTa 6 crarbu 18
HacTosiLero 3akoHa, a nocne OKOHYaHUS cpoka LEeWCTBUSA AOMOMHUTENBHOMO 06a3aresibCcTBa - B COOTBETCTBUN C
NYHKTOM 5 cTatby 19 HacTosALWero 3akoHa.

(n. 8 BBegeH degepasibHbiM 3aKOHOM OT 21.12.2004 N 171-93)

CrtaTtbfl 6. O6513aHHOCTb M3rOTOBUTENA 06ecneynTb BO3MOXHOCTb peMoHTa U TeXHUYeCKoro Oﬁcﬂy)KVIBaHVIﬂ ToBapa

N3roToBnTeNb 06513aH 06ecneUunTb BO3MOXHOCTb UCMOSIb30BaHUS TOBapa B TeUEHME ero cpoka ciyx6bl. 4ns
3TO LUenn W3roToBUTENb 06EcneynBaeT PEMOHT W TeXHUYEcKoe O06C/YXMBaHME TOBapa, a Takke BbIMyCK W
MOCTaBKY B TOProBble M PEMOHTHbIE OpraHM3auunM B HEOGXOAMMBIX A1 PEMOHTA U TEXHUYECKOTO 06CYXMBaHUS
o6beMe M accopTUMeHTe 3anacHbIX YacTeli B TeueHMe cpoka MpPOM3BOACTBA TOBapa W MOC/e CHSATWSI ero C
MPOM3BOACTBA B TEUEHME CPOKa C/yXObl TOBapa, a NPy OTCYTCTBMU TAKOTO CPOKA B TEUEHWE [AeCSATU JIET CO AHS
nepeaayn ToBapa noTpeduTento.

Cratba 7. NpaBo noTpe6uTensa Ha 6e3onacHoOCcTbL ToBapa (padoTkl, ycnyru)

1. TMNoTpebuTtens uMMeeT npaBo Ha TO, 4TOObI TOBap (paboTa, ycnyra) NpyU OObIYHBLIX YCNOBUAX €ro
MNCMNONb30BaHNA, XPaHEHWNS, TPAHCNOPTUPOBKN U yTUAn3auumn 611 6e3onaceH 15 XU3HW, 340POBbA NOTpeduTens,
OKpyXaloLleil cpefpl, a TaKke He NPUUMHANA Bpes WMMyLLecTBy notpebutensa. TpeboBaHus, KOTOpble LO/MKHbI
obecneymBaTtb 6e30nacHOCTb ToBapa (paboThbl, YCyrn) ANs X1U3HN 1 340P0Bbst NOTPEOUTENS, OKpYXatoLel cpeapl,
a TawkKe MpefoTBpalleHne nNpUYVHEHMS Bpeda MWMYLLeCTBY noTpebutens, ABNAOTCA 006s3aTefibHbIMU U
yCTaHaB/IMBAIOTCHA 3aKOHOM U/ B YCTAHOB/IEHHOM UM MOPSIAKE.

(B pen. ®epepancHoro 3akoHa ot 17.12.1999 N 212-$3)

2. WsrotoButenb (UcnonHuTenb) 0653aH obecneunBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TeuyeHue
YCTaHOB/IEHHOTO CPpoKa CAYXO6bl UM cpoka rogHocTu ToBapa (paboThbl).
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3akoH P® o1 07.02.1992 N 2300-1 [lOKyMeHT npepocTaBneH
(pea. ot 01.05.2017) 5 KoHcynbTaHTIa0C
"O 3awumTe npas notpeduTenen” DNaTa coxpaHeHus: 09.02.2018

Ecnm B cOOTBETCTBUM C NYHKTOM 1 cTaTbu 5 HacTOSAWEro 3akoHa U3roToBUTENb (UCMOMHUTENb) HE YCTaHOBUA
Ha ToBap (paboTy) CPoK cNyxobbl, OH 0653aH 0becneunTb 6e30NacHOCTb ToBapa (PaboTbl) B TEHEHUE AECATU NET CO
OHA nepegayv ToBapa (paboTbl) NOTPedbuTento.

Bpen, NpWUMHEHHbI >KWM3HW, 3040POBbID WM MMyLlecTBy MOTpeGUTens BCMeAcTBME HeobecneyeHus
6e3onacHocTi ToBapa (paboTbl), MOAEXUT BO3MELLEHMIO B COOTBETCTBIM CO CTaTbeli 14 HACTOSLLEro 3aKoHa.

3. Ecnm pna 6e3onacHOCTU UCMoNb3oBaHWA ToBapa (paboTbl, YCNyrn), ero XpaHeHus, TpaHCnopTUPOBKA 1
yTUIM3aumm HeobxooMmo cobnogath cneuuanbHble npasuia (fasiee - npasuna), U3rotoButens (MCNONMHUTENb)
0653aH yKkasaTb 3TV NpaBuia B COMPOBOAMTENbLHOM AOKYMEHTauum Ha ToBap (paboTy, YCnyry), Ha 3STUKETKe,
MapKUPOBKOI/ UMM MHbIM crnoco6oM, a npogasel, (MCMOMHWTENb) 00653aH AO0BECTW 3TU MpaBwia A0 CBeAeHus
noTpeoutens.

KoHcynbTtaHTtlntoc: npyumevaHuve.
Mo Bomnpocy, kacarlwemycsl NPUMeHeHNsT ab3ala 2 nyHkTa 4, cMm. nMcbMo locctaHgapta P® ot 22.09.2000 N /K-
110-19/3022.

4. Ecnn Ha TOBapbl (paboTbl, ycAyrM) 3akOHOM WM B YCTAHOB/IEHHOM WM TMOpsiAke YCTaHOB/IEHbI
obs3aTenbHble TpeboBaHWA, obecneumBaolime KX 6e30MacHOCTb A1 XWU3HKW, 300pOBbA  NOTpebuTens,
OKpyXaroLlein cpegpl U NpefoTBpalleHne NpuUYMHEHUs Bpeda MMYLLEeCTBY NOTpebutensi, COOTBETCTBUE TOBapOB
(paboT, ycnyr) ykasaHHbIM TpebOBaHMAM  NOAMEXWUT  0653aTeNlbHOMY MNOATBEPXKAEHWIO B MOPSLKe,
npesycMOTPEHHOM 3aKOHOM M MHbIMW NPaBOBbIMM aKTamMu.

(B pen. ®enepancHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcs npofaxa ToBapa (BbiMoNHeHME paboTbl, OKasaHue YCnyrum), B TOM 4uC/ie UMMNOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nHdopmauumn o6 obsA3aTelbHOM NOATBEPXKAEHUM €r0 COOTBETCTBUS TPeboBaHUAM,
yKa3aHHbIM B MyHKTe 1 HacTosLweli cTaTbu.

(n. 4 B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu ycTaHOB/EHO, YTO Mpu CO6MKAEHMM MOTPebUTENem YCTaAHOB/IEHHbLIX NPaBW/I WUCMOSb30BaHUS,
XpaHeHns Uy TpaHCNOPTUPOBKM ToBapa (paboTbl) OH NPUUMHAET UM MOXET NPUYUHUTL BPep, XN3HW, 340PO0BbI0 1
UMyLLECTBY  MOTPebUTENs, OKpyXalwlwehn cpede, WU3roToBuTeNb  (MCMOMHMTENb, NpoAaBel)  06si3aH
He3aMeA/IMTeNbHO MPUOCTAHOBUTL €ro0 MPOM3BOACTBO (peann3aumio) A0 YCTPaHeHUs NpuUYMH Bpeda, a B
HEO6X0AMMbIX CNydYasx NPUHATL Mepbl N0 N3BATUIO €ro U3 060poTa 1 OT3bIBY OT NOTPebUTens (noTpebutenei).

Ecnn npuuvHbl Bpeda ycTpaHMTb HEBO3MOXHO, U3rOTOBUTESb (MCMOMHMTENb) 0653aH CHATbL Takoli ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [py HEBbINOMHEHMU u3roToBUTENnem (MCNOHUTENEM) 3TON 06A3aHHOCTH
YMNOSIHOMOYEHHBI heaepasibHblil opraH MCMNOMHUTENbHOM BNacTu NPUHMMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHETO pbiHKa U (UWNK) OT NOTpebuTensa nam notpebuteneii B Nnopsgke, yCTaHOBIEHHOM
3akoHogaTenbCcTBOM Poccuiickoint degepaunn.

(B peq. ®egepasnbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, ot 18.07.2011 N 242-d3)

Y6bITKW, NPUYNHEHHbIE NOTPEOUTENIO B CBA3WN C OT3bIBOM ToBapa (paboTbl, yCyru), nognexar Bo3MeLLEeHNo
N3rotoBuTeNEM (MCNONHUTENEM) B MOSIHOM O6beMe.

6. YTpatun cuny. - degepanbHbiii 3akoH oT 21.12.2004 N 171-93.
CratbA 8. MpaBo noTpe6utens Ha uHdopmauuio 06 nsrotosuTesne (MCNoHUTENe, NPOAABLE) U 0 ToBapax (pa6oTtax, ycnyrax)

1. MNoTpebuTens BnpasBe NOTpeboBaTb NpPefocTaB/ieHMs HEOO6XOAMMOWN M AOCTOBEPHON WHdopmauum 06
nsrotosutene (MCnonHuTeNe, NpoAasLe), pexmme ero paboTbl U peasnsyemMbix MM ToBapax (pabotax, ycnyrax).

2. YkazaHHas B MyHKTe 1 HacTosLeli cTaTb MHhopMaLms B HArNsAAHOW 1 AOCTYNHON chopMe AoBoAWTCS [0
CBefleHNs1 noTpeGuTeneli Npu 3ak/l4YeHUM [OrOBOPOB KyM/M-NPOAaXW W [AOrOBOPOB O BbINOSHEHUKU pa6oT
(okazaHuu ycnyr) cnoco6amu, NPUHSTLIMK B OTAENbHbIX cdpepax 06CnyXnBaHus NoTpebuTesnei, Ha pycCcKoM SA3bike,
a [OonoMHWTENIbHO, MO YCMOTPEHMWIO W3roToBUTENst (MCMOMHMTENs, NpPoAaBla), Ha roCYAAapPCTBEHHBIX SA3blKax
cy6bekToB Poccuiickoit ®efepaum 1 pofHbIX A3blkax HapoaoB Poccuiickoli ®eaepauun.

Cratba 9. UHchopmaumsa 06 nsrotosutene (McnonHutene, npogasLe)
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3akoH P® o1 07.02.1992 N 2300-1 [lOKyMeHT npepocTaBneH
(pea. ot 01.05.2017) 5 KoHcynbTaHTIa0C
"O 3awumTe npas notpeduTenen” DNaTa coxpaHeHus: 09.02.2018

1. WNsrotoBuTenb (MUcnonHuTeNb, npogasel) obs3aH [OBeCTM [0 cCBefeHus notpebutens dupmeHHoe
HaumeHoBaHWe (HavMeHOBaHWe) CBOEeW opraHmsauuv, MecTo ee HaxoXaeHus (agpec) u pexum ee paboTbl.
Mpogasel, (MCNOMHUTESB) pasMeLLaeT yka3aHHYo MHDOPMAaLIMIO Ha BbIBECKE.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

N3roToBuTeNb (MCNOMHUTENb, NpoAaBel) - WHAMBMAYA/IbHLIA NpeanpuHUMaTesib - AO/MKEH NPefocTaBUTb
noTpeéuTento MHopMaLMlo O TrOCYAapPCTBEHHOW perucTpauum M HauMeHOBaHWM 3aperncTpypoBaBLLErO0 €ro
opraHa.

2. Ecnu Bug AenaTenbHOCTU, OCYLLECTBASEMbIA M3roToBUTENeM (MCMoAHUTENIeM, MPOAABLOM), NOANEXWT
NIVLEH3MPOBaHNIO 1 (UIM) UCMONHUTENb MMEET TFOCYAAPCTBEHHYIO akkpeamutauuil, 00 CBeAeHWs noTtpedutens
JomkHa 6bITb foBedeHa MHopMauus O BuAe AeATe/lbHOCTU U3roToBuTens (MCNonHWTeNs, npogasua), Homepe
NMUEH3UM 1 (UKM) HOMepe CBUAETEeNbCTBA O FOCYAAPCTBEHHON akkpeauTaumu, cpokax AelCTBUA YKa3aHHbIX
NLUEH3Mn 1 (Un) CBUAETENbCTBA, a Takke MHdopMauus 06 opraHe, Bbl4aBLUEM YKa3aHHbIE JIMLEH3NK0 1 (M)
CBUAETeNbCTBO.

(n. 2 B pea. degepanbHOro 3akoHa ot 16.10.2006 N 160-d3)

3. WHcbopmauus, npegycmoTpeHHas nyHkTamu 1 m 2 HacTosiweld cTaTbu, A0/KHA ObiTb AoBefeHa [0
cBefeHus notpebuteneli Takke MpPU OCYLECTBAEHUA TOProB/aM, ObITOBOTO W WHbIX BWAOB OGCAYXMBaAHUSA
notpebuTeneii BO BpeMEHHbIX NOMELLEHNAX, Ha ApMapkax, C IOTKOB U B APYrux cay4vasx, ec/iv TOprosns, 66IToBoe
N MHble BUAblI OBCNYyXUBaHMA NOTpebutenein OCyLeCcTBAAIOTCA BHE MOCTOSAHHOIO MecTa HaxXOXAeHus npogasua
(ncnonuutens).

CratbA 10. HchopmaLus o ToBapax (pa6oTax, ycnyrax)

1. W3rotoBuTeNnb (MCNONHMTENb, NPOAABEL) 06si3aH CBOEBPEMEHHO MNpPEeAoCTaB/sATb MOTPEGUTENO
Heob6XxoAVMMY0 U OOCTOBEPHYHO MH)opMaUMio 0 ToBapax (paboTax, ycryrax), o6ecneymBatoLLyto BO3MOXHOCTb UX
npaBuibHOrO BbiGopa. Mo oOTAenbHbIM BMAgam ToOBapoB (pPaboT, ycryr) nepeyeHb M CNocobbl JOBeAEHUS
NHhopMaumm Ao noTpedbuTtens yctaHaBnuearoTcs MpaBuTenscTBOM Poccuiickoin ®egepaunn.

2. IHchopmaums o ToBapax (paboTax, ycnyrax) B 06s13aTe/lbHOM Nopsiike AO/MKHA cogepxaThb:

HaMMeHOBaHMWE TEXHWYECKOrO perslaMeHTa WM MHOe YCTaHOB/IEHHOE 3aKOHOAATeNbCTBOM Poccuiickoii
degepaum 0 TEXHUYECKOM PEry/iMpoBaHMM W CBUAETENLCTBYHOLWEE 06 0653aTe/lbHOM NOATBEPXKAEHNM
COOTBETCTBUSA TOBapa 0603HaYEHME;

(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

cBefeHnss 06 OCHOBHbIX MOTPEOGUTENbCKMX CBOMCTBax TOBapoB (paboT, ycnyr), B OTHOLIEHWM MPOAYKTOB
nMMTaHNs CBefeHWs O cocTaBe (B TOM uuC/le HauMeHOBaHWEe WCMOMb30BaHHbIX B MNpoLecce W3roTOBAEHUSA
MPOAYKTOB MUTAHUSA NMULLEBBLIX A06aBOK, B1OIOrMYECKN aKTMBHbIX A06aBOK, MHGIOPMALMA O HAIMYMK B NPOAYKTax
MUTaHUA KOMMOHEHTOB, MOJTYYEHHbLIX C MPUMEHEHWEM TEHHO-MHXEHEPHO-MOANMULMPOBAHHbIX OpPraHM3MoB, B
c/lyyae, ecfim cofepXaHue ykasaHHbIX OpPraHM3MOB B TaKOM KOMMOHEHTE cocTaB/isieT 6onee [eBATU LECATbIX
NPOLEHTA), NULLEBOI LEHHOCTU, Ha3Ha4YeHun, 06 YCMOBMAX NPUMEHEHWUS W XPaHEHWS MNPOLYKTOB MNUTaHWs, O
crnocobax M3roToB/AEHMS FOTOBbIX Ortofd, Bece (06beme), gaTte m MecTe U3roTOB/IEHUS M YNakKoBKM (pacthacoBkn)
NPOAYKTOB MUTaHMUS, a Takke CBeAEeHNs O MPOTUBOMNOKAa3aHNAX 4715 UX NPUMEHEHWS NPU OTAENbHbIX 3ab60/1eBaHuUsAX.
MepeuveHb TOBapoB (paboT, ycnyr), UHopMaumsi O KOTOPbIX AO/MKHA COAepXaTb NPOTMBOMOKa3aHUA ANs UX
NPUMEHeHMA NpuU OTAENbHbIX 3aboneBaHusx, yTeepxaaercsa MpasutenscTBOM Poccuiickoin ®enepaunu;
(B pen. PepepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

LieHy B py6risix 1 ycrioBusl NnpuobpeTeHust ToBapos (paboT, ycyr), B TOM Yuic/e npu onsarte ToBapos (pabor,
yC/yr) Yepes onpefeneHHoe Bpems nocne ux nepegadn (BbINOHEHMS, OKa3aHUsl) NOTPEBUTENIO, MOMHYI0 CYMMY,
nog/iexatyyto Bbinnare notpedbutenem, u rpaduk noraieHnsi 3Toi CymMmmbl;

(B peq. ®egepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTWiiHbI/ CPOK, EC/IN OH YCTAHOB/EH;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

npaswaa n ycriosns 3hekTnBHOro 1 6e30nacHoOro NCnonb3oBaHns ToBapos (paboT, ycnyr);

KOHcy.ﬂ bTaHTINI0C www.consultant.ru CrtpaHnua 7 n3 32

Hape>XHana NpaBoBas nogpepXxkKa



http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® o1 07.02.1992 N 2300-1 [lOKyMeHT npepocTaBneH
(pea. ot 01.05.2017) 5 KoHcynbTaHTIa0C
"O 3awumTe npas notpeduTenen” DNaTa coxpaHeHus: 09.02.2018

NMHpopMaumo 06 aHepreTnyeckon sachekTMBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbLIX TPEOGOBaHNE O HA/IMUYNN
Tako MHopMaL N onpeaeseHo B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM 06 3HEprocbepexeHnn u o MoBbILLEHUN
3HepreTnyeckoli ahekTNBHOCTY;

(ab3au BBeaeH PenepasibHbIM 3akOHOM OT 23.11.2009 N 261-93)

CPOK C/yXO6bl 1M CPOK rOAHOCTM TOBapoB (paboT), YCTaHOB/EHHbI B COOTBETCTBUM C HACTOSILLMM 3aKOHOM,
a Takke CBEAEHUSI O HEOOXOAMMbIX AENCTBMSAX MOTPEOUTENS MO UCTEYEHUM YKa3aHHbIX CPOKOB M BO3MOXHbIX
nocneacTBusiX NPW HEBbLINOSIHEHUM TakuUX AENCTBUIA, ecnim ToBapbl (paboTbl) MO WCTEUYEHMM YKa3aHHbIX CPOKOB
NPeacTaBNSAT ONacHOCTb AJ151 XM3HW, 300POBbs M MMYLLECTBA NOTPEOUTENS UM CTAHOBSTCS HENPUIOAHbIMW NS
MCMO/Ib30BaHMSA MO HA3HAYEHMIO;

agpec (MecTto HaxoxaeHws), (bMpmeHHOe HavMeHOBaHWe (HavMeHOBaHWEe) WU3roToBUTENA (MCMONHUTENS,
npogasLa), YNO/IHOMOYEHHOW oOpraHu3aumMm WaM  YNoIHOMOYEHHOTO WHAMBMAYASIbHOTO MpeanpuHuMartens,
nMnopTepa;
(B pen. ®epepancHoro 3akoHa ot 25.10.2007 N 234-93)

nHchopmaumo 06 0ba3aTesibHOM NOATBEPXAEHUN COOTBETCTBUSA TOBAPOB (PaboT, YCyr), ykasaHHbIX B NyHKTe
4 cTatby 7 HacTosALero 3akoHa;
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NHGOpMaLMIO O MpaBu/iax NPOAaN TOBApOB (BbIMOMIHEHMS PaboT, OKasaHus YCryr);

yKasaHve Ha KOHKpeTHoe NuLo, KOTopoe ByAeT BbINOMHATL paboTy (OKasblBaTb YCAyry), U uHopmaumio o
HeM, ec/im 3TO UMEeEeT 3HaYeHne, NCXOAA U3 XxapakTepa padoThbl (yeiyru);
(ab3au BBegeH PenepasibHbIM 3aKkOHOM OT 17.12.1999 N 212-$3)

yKa3aHMe Ha WCMosib30BaHWe (IOHOrpamMm Mpu  OKasaHWM pasBfieKaTeflbHbIX YCAYr WUCNOMHUTENAMMU
My3blKa/IbHbIX NPON3BELEHNIA.
(ab3ay, BBegeH PegepasnibHbiM 3aKOHOM OT 17.12.1999 N 212-$3)

Ecnn npuobpetaemblii NnoTpebutenem ToBap Obl B YNOTPEGEHUM UM B HEM YCTPaHSI/ICS HeAocTaTok
(HepocTtaTky), NOTpebuTento AomkHa ObITb NpefocTaBieHa UHpopmauns 06 3ToM.

3. iHdhopmauus, npegycMoTpeHHas NyHKTOM 2 HacToslLel cTaTbi, 4OBOAMTCA A0 CBeAeHUs noTpebutenei
B TEXHMYECKON [AOKYMeEHTauuu, npunaraeMoli K ToBapam (pabotam, ycnyram), Ha 3TUKETKax, MapKMpOBKOW mnmn
MHbIM CMOCOOOM, MPUHATBIM AN OTAENbHbLIX BUAOB ToBapoB (pabort, ycnyr). MHpopmaums 06 obsi3aTeslbHOM
NOATBEPXOEHUN COOTBETCTBUSA TOBApPOB MpPeACTaBNSAETCa B MNopsgke M crnocobamu, KOTopble YCTaHOB/EHbI
3aKoHoO4aTeNnbcTBOM Poccuiickoii degepaunm 0 TEXHUYECKOM PErynnpoBaHvun, W BK/IOYaeT B cebs cBefdeHus o
HOMepe [AOKyMeHTa, MOATBEPXAAMOLLEro Takoe COOTBETCTBME, O CPOKe ero AeilcTeus u o6 opraHusauuu, ero
BblAaBLUEl.
(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

Ab63al, yTpaTtun cuny. - degepasibHblil 3akoH oT 21.12.2004 N 171-d3.
CrtatbA 11. Pexxum pa6oTbl NpoAaBLua (MCNO/THUTES)

1. Pexxum paboTbl rocyfapCTBEHHbIX, MyHULMNA/IbHBIX OpraHvW3auWii TOproe/n, GbITOBOMO U WHbLIX BUAOB
06CNyXmBaHUs NOTpeduTeneil ycTaHaBNMBaeTCA N0 PELUEHN0 COOTBETCTBEHHO OpPraHOB MCMOSTHUTENBHOWN BacTu
cy6bekToB Poccuiickoli degepauumn n opraHoB MECTHOMO caMoynpaB/eHus.

2. Pexxum paboTbl opraHu3auuii, OCyLECTBAAIOWMX AeSTeNbLHOCTb B chepax TOProBOro, GbITOBOIO U MHbIX
BUZOB 0GC/YXMBaHUS NOTPEBUTENE N HE yKa3aHHbIX B MyHKTE 1 HACTOALWEN CTaTby, a Takke UHAMBULYAIbHBIX
npeanpuHUMATENei ycTaHaBIMBAETCS MU CAMOCTOATE/BHO.

3. Pexum paboTbl npogaBua (MCNOAHWUTENS) AOBOAMTCS A0 CBEAEHUS MOTpebuTeneld n  [o/MKeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratbsl 12. OTBETCTBEHHOCTL U3roToBUTENs (UCMNONHUTENs, NpoAaBLa) 3a HeHagnexalyo nHdopmauuio o ToBape (pa6oTe,
ycnyre)
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(B peq. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnu notpebuTtento He npegoctaB/ieHa BO3MOXHOCTb He3ame[/MTeslbHO NOJyuYuTb NpY 3ak/IyeHun
jorosopa vHdopmaumio o ToBape (paboTe, ycnyre), OoH Brpase noTpeboBaTb OT Mpogasua (MCMOSHUTENS)
BO3MELLEHNA YObITKOB, NPUUYNHEHHbIX HEOBOCHOBAHHBLIM YK/IOHEHMEM OT 3aK/oUeHUs 40roBopa, a ecnv A0roBop
3aK/Il04eH, B pasyMHblli CPOK OTKasaTbCA OT ero UCMOMHEeHWs 1 noTpeboBaTh BO3BparTa yniavyeHHoW 3a Tosap
CYMMbI 1 BO3MELLEHNS APYTNX YObITKOB.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpy oTKase OT WCNOJSIHEHMA OOroBopa noTpebutenis 06s3aH BO3BPaTUTL ToBap (pesysnbrar paboTbl, yCayru,
€C/IN 3TO BO3MOXHO MO MX XapakTtepy) npofasLly (MCMNOSHUTENIO).
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MNpogasel, (MCNOAHMTENb), HE MPEfOCTaBMBLUMIA MOKyNaTento MOMHOM M [OCTOBEPHON MHpopmauun o
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYO NyHKTamn 1 - 4 ctatby 18 wunm nyHKTom 1
cTatby 29 HacToswero 3akoHa, 3a HepocTaTku ToBapa (paboTbl, yC/yru), BO3HMKLIME MNOC/e ero nepegayv
noTpebuTento BCeACcTBUE OTCYTCTBUS Y HETO Takoin nHdopmMaumu.

(n. 2 BBeaeH PegepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

3. Mpy NpUYMHEHNM Bpeaa XWU3HW, 300POBbI N UMYLLECTBY NOTPebuUTENs BCIEACTBME HENpPenocTaB/eHNs
eMy TMo/iHol M [0CTOBEPHON WHdpopmauun o ToBape (paboTe, ycnyre) noTpebuTens Brnpase noTpeboBaTb
BO3MELLEHMA TaKoro BpeAa B nopsgke, NpegycMOTPEHHOM cTaTbeil 14 HacToswero 3akoHa, B TOM 4KUC/ie MOSHOMO
BO3MELLEHNS YObITKOB, MPUYMHEHHBLIX MPUPOAHBLIM OObEKTAM, HaxoASLWMMCS B COBCTBEHHOCTU (BnageHumn)
notpeébutens.

(n. 3 BBeaeH degepasibHbIM 3aKOHOM OT 17.12.1999 N 212-$3)

4. MNpn paccMmoTpeHun TpeboBaHWii NOTpebuTens o BO3MELLEHUN YObITKOB, MPUYMHEHHbIX HELOCTOBEPHON
NN HeJOCTaTOYHO MOJHONM MHG)OpMaumen o ToBape (paboTe, yciyre), HE0H6X0AUMO UCXOAUTL N3 NPEANONOXEHNS
06 OTCyTCTBMM y NOTpebuTeNs cneumasnbHbiX NO3HaHWI O CBOMCTBAX M XapakTepucTukax Tosapa (paboTbl, yeiyru).
(B pen. ®enepancHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsl 13. OTBETCTBEHHOCTb U3rOTOBUTENA (UCMONHUTENS, NPoAaBLa, YNO/THOMOUYEHHOW OpraHu3auumn Uamn ynosHOMO4YeHHOTo
VHAUBUAYaNbLHOTO NpeanpuHUMaTe s, UMNopTepa) 3a HapyLeHue Npae noTpeéurtenei

(B peq. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHve npaB notpebuTeneli W3roToBUTENb (MCNOMHWUTENbL, MPOAABEL, YMNOHOMOYEHHas
opraHv3aums uayM yrnoHOMOYEHHbIA VHAMBUAY&/TbHbIA NpeanpvHUMaTenb, UMNOPTEP) HECeT OTBETCTBEHHOCTb,
npefycMOTPEHHYH0 3aKOHOM WX J0TOBOPOM.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. Ecnn uHoe He yCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENtO, NoA/iexaT BO3MELLEHWIO B
MOJTIHOI CyMMe CBEPX HEYCTOWKM (MeHKn), yCTaHOB/IEHHOW 3aKOHOM W/ JOrOBOPOM.
(n. 2 B pea. degepasnibHOro 3akoHa ot 17.12.1999 N 212-d3)

3. Ynnata HeycTolikun (neHu) n BoO3MelleHue YObITKOB He O0CBOOOXAAKT W3rotoBUTENs (MCNONHUTENS,
npofasLa, YMNO/HOMOYEHHYID OpraHu3auMio WM YNO/IHOMOYEHHOTO  WHAMBMAYASIbHOTO  NpeanpuHMMarens,
MMNopTepa) OT UCMOSTHEHUS BO3MOXEHHbIX HA HEro 06a3aTeNbCTB B HATYpe nepes notpedbutenem.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WzrotoBuTenb (MCNOAHUTENb, MPOAABEL, YMNOJHOMOYEHHas OpraHu3auuMs WanM  YrnosIHOMOYEHHBbI
WNHAVBUAYANbHBIA NpeanpuHuMaTenb, MMMIoPTEP) OCBOOOXAAETCH OT OTBETCTBEHHOCTW 3@ HEeWUCMosSIHeHWe
06s3aTeNnbCTB WM 38 HeHajsiexallee WCMofiHeHWe 06A3aTeflbCTB, €eC/M  [OKaXKET, 4TO HEUCMNOSIHEeHWe
06Aa3aTeNnbLCTB UM UX HEHaA/exallee MCNoNHeHne NPOoU3oLLIo BCAeACTBME HENPEOAONMMONA CUAbl, a Takke no
WNHLIM OCHOBaHWNAM, NMPeAyCMOTPEHHbLIM 3aKOHOM.

(B pen. ®PenepasnbHbIX 3aKOHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)
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5. TpeboBaHua noTpebuTens 06 ynnare HeycToVku (neHu), NpegyCMOTPEHHON 3aKOHOM WM OOTOBOPOM,
nogsiexar yAOBNETBOPEHWIO W3rOTOBMTENEM (UCMOMHUTENEM, MPOAABLOM, YNOMNHOMOYEHHOW OpraHu3auvein nam
YNOSITHOMOYEHHBIM UHANBUAYA/IbHLIM NPeAnpUHMMaTeneM, UMNopTepoM) B 4OOPOBOILHOM MOPSAKE.

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. Mpu yaoBNeTBOPEHUN CyAoM TpeboBaHWUiA NOTPebuTensl, yCTaHOB/EHHbIX 3aKOHOM, CyA, B3bICKMBAET C
N3roToBUTENSA (MCNONHWUTENS, NPogaBLa, YNONHOMOYEHHOW opraHu3aumMn uam ynosIHOMOYEHHOTO MHANBUAYa/IbHOTO
npeanpuHUmartens, umnoprepa) 3a HecobniogeHne B A0OPOBO/ILHOM MNOPSAKE YAOBNETBOPEHUS TpeboBaHWiA
noTpebutens wrpadg B pasMmepe NATbAECAT NPOLEHTOB OT CYMMbI, MPUCYXXAEHHOR CyA0M B NoJb3y NOTpeobuTens.
(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

Ecnu ¢ 3asiBNeHreM B 3alUMTy npaB NoTpebuTens BbiCTyNaloT O6LECTBEHHbIE 06bEAVHEHNS NOTpebuTenei
(ux accouuaumu, Co3bl) UM OpraHbl MECTHOTO CaMOynpaB/eHUsl, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOMO
wTpadha NepeuncnsTcs ykazaHHbIM 06beAMHEHUAM (MX accoumalmsiM, Colo3am) UIn opraHam.

KoHcyneTaHTl1oc: npumeyaHne.
O BoO3MeLLeHun Bpeaa, NPUYMHEHHOTO BCMIEACTBME HELOCTATKOB TOBAPOB, PaboT U yCiyr cM. Takke naparpad 3
rnaebl 59 K P®.

Cratbs 14. imywiecTBeHHasi OTBETCTBEHHOCTb 3a BpefA, NPUMUYMHEeHHbI BCneAcTBME HeJOCTAaTKOB ToBapa (pa6oTbl, ycnyru)

1. Bpen, MPUYMHEHHbIA XW3HKU, 340POBLI WM MMYLLECTBY MOTPEOUTENS BCAEACTBUE KOHCTPYKTMBHbIX,
NPOV3BOACTBEHHbIX, PELENTYPHbLIX UM MHbIX HEAOCTATKOB ToBapa (paboTbl, YCryru), NoANeXUT BO3MELLEHMIO B
NnosiHom o6beme.

2. MpaBo Tpe6oBaTb BO3MELLEHUS Bpeaa, NPUUMHEHHOTO BC/IEACTBME HEAOCTATKOB ToBapa (paboThbl, yCiyru),
npu3HaeTcsi 3a No6bIM NOTEPNEBLUMM HE3ABUCUMO OT TOTO, COCTOS/T OH B [JOTOBOPHbIX OTHOLLEHUSX C NPOAABLIOM
(UCNoMHMTENEM) NN HET.

3. Bpef, NMpUUMHEHHBI XW3HWU, 3L0POBLI0 WU UMYLLECTBY NOTPEOUTENS, MOAJIEXUT BO3SMELLEHUIO, eCc/n
Bpef NpUUMHEH B TEYEHME YCTAHOB/IEHHOIO CPOKa C/yX6bl UK cpoka rofHOCTW ToBapa (paboThl).

Ecnn Ha ToBap (pesynstar paboTbl) AO/MKEH OblTb YCTAHOB/IEH B COOTBETCTBMM C NyHKTamu 2, 4 crtatbl 5
HacTosALero 3akoHa CPOK C/YXObl WM CPOK TOAHOCTW, HO OH He YCTaHOBMIEH, NIMB0 NOTpPebuteno He Oblna
npefocTasfieHa nosiHas 1 JOCTOBEPHas MH(opMaLms 0 CPOKE CTYXObl NN CPOKE TOAHOCTH, IGO0 NOTpebuTesb He
6bl/1 NPOVHOPMUPOBAH O HEOOGXOAUMbIX AEACTBMAX MO MCTEYEHWM CpOKa CNyXObl UM CPOKa TOAHOCTM W
BO3MOXHbIX MOC/EACTBUAX NPV HEBLINO/IHEHUN YKa3aHHbIX [elcTBuiA, Mbo ToBap (pesynbrar paboTbl) Mo
MCTEYEHUN 3TUX CPOKOB MNPEACTaBAseT OMacHOCTb A1 XU3HU W 340pPOBbS, Bpend MOLNEXUT BO3MELLEHMHO
He3aBVCMMO OT BPEMEHW ero NpUYNHeHus.

(B pen. ®enepancHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn B cOOTBETCTBMM C MYHKTOM 1 cTaTbk 5 HacTosAwero 3akoHa M3rotoBuTeNb (MCNONHUTESNb) HE YCTaHOBUN
Ha ToBap (paboTy) CPOK CyX6bl, Bpes Noa/IeXUT BO3MELLEHMIO B C/lyvae ero NpuYnHEHNs B Te4eHne aecsatu net
CO [OHA nepefayn ToBapa (paboTbl) NOTPedbUTENo, a ecnim AeHb nepefadn yCTaHOBUTbL HEBO3MOXHO, C AaTbl
N3roToB/IEHNSI TOBapa (OKOHYaHWs BbINO/THEHNS PaboThl).

Bpea, nNpuuMHEeHHbI BcreAcTBME HeAOCTATKOB ToBapa, MOANEXMT BO3MELLEHUIO MPOAABLOM WU
13roTOBUTE/IEM TOBapa No BbIGOPY NOTEPNEeBLUEro.

Bpeg, I'Ipl/ll-IVIHeHHbIﬁ BC/ieACTBME HEOQOCTATKOB pa6OTbI nnn ycnyru, nogsieXXmnT Bo3mMeLeHN NCMOSTHUTENEM.

4. N3rotoBuTeNb (MCMOMHUTENb) HECET OTBETCTBEHHOCTb 3a BPEA, NMPUUMHEHHBIA XW3HW, 300POBbLI WM
MMYLLECTBY MOTPeEOMTENss B CBSA3M C WCMOSb30BAHWEM MaTepuasioB, 060PYAOBaHUSl, WUHCTPYMEHTOB W WHbIX
CpeAcTB, HEOOBXoANMBIX ANsi NPOU3BOACTBA TOBAPOB (BbIMNOMHEHWNST PabOoT, OKasaHUs ycayr), He3aBMCMMO OT TOrO,
MO3BO/IAN YPOBEHb HAYYHbIX U TEXHUYECKMNX 3HAHWI BbISIBUTb UX OCOObIE CBOWCTBA UN HET.

5. M3rotoBuTENb (MCMONTHUTENb, NPOAABEL) OCBOGOXAAETCA OT OTBETCTBEHHOCTM, €C/IM AOKAXKET, YTO Bpef
MPWYMHEH BC/IEACTBME HEMPEOZO/MMOW CWMbl WM HapyleHust NOTPeGUTenieM YCTaHOB/IEHHBIX MNpaBu
MCMONb30BaHUSA, XPAHEHUs U TPAHCMOPTUPOBKM ToBapa (paboTbl, yCiyri).
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KoHcynbsTaHTlNoc: npyumeydaHve.
O KomneHcauun MopasibHOro Bpeda cMm. Takxe naparpad 4 rnasbl 59 'K P®.

Cratbsa 15. KomneHcauusa mopasibHOro Bpega

MopanbHblii Bpes, NPUUMHEHHbIA NOTPEOMTENO BCMEACTBME HapyLUEHWS M3roToBUTeNnem (MCMOMHUTENEM,
NPO4aBLOM, YMNOMHOMOYEHHOW OpraHusauvein Uan YnonHOMOYEHHbIM WHAMBUAYAbHLIM NpeanpuHMMaTesniem,
UMMNOPTEPOM) MpaB NOTPebUTeNs, NpeayCMOTPEHHbIX 3aKkOHaMM U NPaBoOBbIMU akTamu Poccuiickoli deaepauun,
perynvpyrowmMMm oTHoOWeHUA B obnacty 3aluTbl NpaB noTpebuTenenn, Nognexunt KoMneHcauun npuivHuTenem
Bpeda npu Hasimumu ero BuHbI. Pasmep KomneHcauum MopasibHOro Bpeaa onpefensercs Ccy4oM U He 3aBUCUT OT
pasmepa BOo3MeLLEHMS MMYLLECTBEHHOTO Bpeaa.

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-93)

KomneHcaumsa mopanbHOro Bpefa OCyLLEeCTBSETCS HE3ABUCMMO OT BO3MELLEHUS UMYLLEECTBEHHOIO Bpeaa v
MOHECEHHbIX NOTpebuTenem yobITKOB.

Cratbs 16. HepelicTBUTENbHOCTb YC/I0BUIA AOTOBOPA, YLLEMIAOLWMX NpaBa noTpe6uTens

1. Ycnosua poroeopa, yllemasioouwye npasa NoTpebuTens No CpaBHEHWIO C NpaBuiamu, YCTaHOB/IEHHLIMU
3aKOHaMU WM UHBIMX MPaBOBbIMM akTamy Poccuiickoii ®epepaumm B 06nacty 3awuTbl NpaB notpebutenei,
Mpy3HaIOTCS HeAeNCTBUTENIbHbLIMM.

Ecnn B pesynsrate MCMOMHEHUS AOrOBOpa, YWEM/SOLWEro npasa NnoTpebuTens, y Hero BO3HWKIN YObITKN,
OHU NoAniexar BO3MeLLEeHUI0 N3roToBmTenem (MCnosiHuTenem, NnpoAasLom) B NOSIHOM o6beme.

2. 3anpewaetca 06ycnoBavBaTb NpuobpeTeHne ofHMX ToBapoB (pabot, ycnyr) ob6s3aresbHbIM
NprMoBpeTeHNEM MHbIX TOBApOoB (paboT, ycnyr). Y6bITKM, NPUYMHEHHbIE NOTPEOUTENO BCIEACTBME HAPYLLIEHUS €ro
npaBa Ha CBOOOAHLI BbIOOP TOBapoB (paboT, yC/yr), BO3MeLLlaTCAa NpoAaBLUOM (MCMOSHUTENEM) B MOSTHOM
obbeme.

3anpelaetca obycnoBuBaTb yAoOBeTBOpeHWe TpeboBaHWili noTpebuteneil, NpeabsBAsSeMbIX B TeueHue
rapaHTUIiHOIO CPOKa, YCMI0BUSAMU, HE CBSA3aHHbIMM C HegocTaTkamy ToBapoB (pabor, ycnyr).
(ab3ay, BBefeH PenepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

3. MNpopgaeey, (MCnofHUTENb) HE BNpaBe 6e3 cornacus NoTPedbuTenst BbIMOMHATL AOMNOMHUTENbHbIE PabOoThl,
ycnyrn 3a nnaty. MNotpebutens BrnpaBe OTKasarbCA OT Oniarbl Takmx pabot (ycnyr), a ec/nv OHW OonfadeHbl,
noTpebuTenb BnpaBe noTpeboBaTb OT MpofaBua (MCNOMHUTENS) BO3BpaTa YynjadeHHon cymmbl. Cornacue
noTpeduTensa Ha BbINOSIHEHWE AOMONHUTESbHLIX PaboT, yciyr 3a nnaty ohopmaseTca NpoAaBLoM (MCNOMHUTENEM)
B NMCbMEHHOI (hopmMe, eciv MHOEe He NPeAYCMOTPEHO (heaepasibHbIM 3aKOHOM.

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Ctatbs 16.1. ®opmbl U NOPAAOK ONiaThl NPU NpoJaXKe TOBapoB (BbINO/IHEHUN PAGOT, OKasaHUU YCyr)
(BBegeHa PepepasibHbIM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopgasey, (McnonHuTenb) o06s3aH 06ecneynTb BO3MOXHOCTb Oniatbl ToBaposB (paboT, ycnyr) nytem
MCMONb30BaHNA HALMOHANBHbIX M/1ATEXHbIX MHCTPYMEHTOB, a Takke Ha/IMYHbIX PacHeTOB MO BbIGOPY NoTpeduTens.

06sa3aHHOCTb 06eCcneUYnTb BO3MOXHOCTbL OnaTbl TOBApOB (paboT, yCcAyr) ¢ UCNO/Ib30BaHMEM HaLUMOHa/IbHbIX
NAaTeXHbIX MHCTPYMEHTOB B pamMKax HaUMOHa/IbHOW CUCTEMbI M/IATeXHbIX KapT pacnpocTpaHsieTcsl Ha npogasua
(ncnonHuTens), y KOTOPOro Bbipyyka OT peanu3auun ToBapoB (paboT, ycayr) 3a NpealecTBYOLWNIA KaneHaapHbIi
rof, NpeBbILLIAeT COPOK MUIIMOHOB pyo6neii.

Ecnn mecTo onnatbl ToBapoB (paboT, ycnyr) HaxoauTcs B MecTe, r4e He NpefocTaBAsTCsa yeayri 4ocTyna K
MOABWXHON pagnoTened)OHHON CBSA3M M (M) CpeacTBam  KOIEKTUBHOIO  AO0CTyna K MHGOPMAaLMOHHO-
TENIEKOMMYHMKaLMOHHON ceTn "NHTepHeT", npoaasel, (MCnosiHMTENb) 0CBOBOXAAETCA OT 0683aHHOCTM 06ecneynTb
B 9TOM MeCTe BO3MOXHOCTb Onarbl TOBapoB (paboT, yc/yr) C WCMosb30BaHWEM HaLMOHA/IbHbIX MNAaTeXHbIX
WNHCTPYMEHTOB.

KOHcyn bTaHTINI0C www.consultant.ru CtpaHnua 11 n3 32

Hape>XHana NpaBoBas nogpepXxkKa



http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® o1 07.02.1992 N 2300-1 [lOKyMeHT npepocTaBneH
(pen. o7 01.05.2017) 5 KoHcynbTaHTIa0C
"O 3awumTe npas notpeduTenen” DNaTa coxpaHeHus: 09.02.2018

Mpogasel, ocBo6oXAaeTcs oT 06A3aHHOCTY 06ecneynTb BO3IMOXHOCTb OMniaTbl TOBAPOB C UCMOMb30BaHNEM
HaLMOHasIbHbIX M1aTeXHbIX UHCTPYMEHTOB B TOPrOBOM O6bLEKTEe, Bbipyyka OT peasm3auuv TOBapoB B KOTOPOM
COCTaB/SIET MEHEee NATU MWIJIMOHOB pybrieit 3a NpeALIecTBYOWMIA KanieH4apHbIA rog.

(n. 1 B pen. PenepansbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, YC/yr) MOXET MpPouU3BOAWUTLCA MOTPEOGUTENIEM B COOTBETCTBUU C yKasaHUEM
npogaBua (MCNOAHMTENS) MNyTEM pacyeToB 4epe3 CYObEeKTOB HaLUMOHASIbHOM  MNNaTeXHoi  CUCTEMB,
OCYLLIECTB/ISAOLLMX OKa3aHue NaaTeXxHbIX YCNyr B COOTBETCTBUN C 3aKOHOAATENLCTBOM Poccuiickoin degepaumm o
HaUMOHa/IbHOM MNaTeXHOW CcucTemMe, €c/iM MHOe He YCTaHOBMEeHO edepasibHbIMU 3aKOHaMWU WKW WHbIMKI
HOPMaTMBHbLIMU NPaBOBLIMU akTamun Poccuiickoii ®egepauun.

3. Mpwu onnate ToBapoB (pPaboT, YC/yr) HA/IMYHLIMU LEHEXHLIMU CPEACTBAMU 06s3aTeNbCTBA NOTPe6BUTENs
nepeg nNpoaasLoM (MCMOSHWUTENIEM) MO OnjiaTte TOBapoB (paboT, yc/yr) CUMTAKTCS UCMOIHEHHBIMU B pasmMepe
BHECEHHbIX [EHEXHbIX CPEeACTB C MOMEHTA BHECEHUSI HA/IMYHLIX AEHEXHbIX CPeACTB npofaBuy (MCMOMHUTE)
nM60 NNaTEXHOMY areHTy (CybareHTy), OCyLEeCTBSAWEMY AeSTENIbHOCTL N0 NPUEMY NIaTeXein IM3NYeckmx .

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepeBofa NpPefoCcTaBAsSieMbIX MOTPEBUTENEM HA/IMYHbIX
[EHEeXHbIX CpeAcTB 6e3 OTKpbITUS GaHKOBCKOTO cyeTa o06s3atefibcTBa NOTPeEGUTENs nepes NpPoAaBLOM
(McnonHuTENEM) MO onnate ToBapoB (PaGoT, YC/Iyr) CUMTAOTCS UCTIOMHEHHBIMM B pasMepe BHECEHHbIX AEHEXHbIX
CPeACTB C MOMEHTA BHECEHMWSI MOTPEGUTENIEM HA/IMUHLIX AEHEXHbIX CPEACTB KPEAMTHON opraHusaumn niméo
6aHKOBCKOMY M/laTeXHOMY areHTy (cybareHTy), OCYWECTBASWMM [eATe/bHOCTb B COOTBETCTBUU C
3aKoHoZaTeNbCTBOM Pocculickoil ®efepaumm o HauvMoHasIbHOV NiaTeXHoN cucteme.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda AEHEXHbIX CPEACTB B paMKax NpUMeHsiemblx hopm
6e3Ha/IMYHbIX pacyeToB 06s3aTenlbCcTBa NOTPedbUTens nepep nNpogaBLoM (MCNoSHWTENeM) No onnare ToBapoB
(paborT, ycnyr) cumTatoTcs UCNOSIHEHHBIMW B CYMME, YKa3aHHOM B pacnopshXeHUN 0 NePeBO/Ee AEHEXHbIX CPEACTB, C
MOMEHTa NOoATBEPXAEHMS €ro NCMOMHEHMS 06CAYXMBaIOLWEN NOTPEOUTENS KPeAMTHON opraHn3auuei.

4. Mpwn onnate ToBapoB (paboT, ycnyr) npogasyy (MCNONHUTESO) 3anpeLLeHo yCcTaHaBIMBaTb B OTHOLLEHWM
OfHOro BuAa TOBapoB (paboT, ycnyr) pas/uyHble LEeHbl B 3aBUCMMOCTM OT cnocoba ux onnatbl NocpeacTBOM
Ha/TMYHbIX PACYETOB UM B pamMKax NpUMeHsieMblX popm 6e3Ha/IMUYHbIX pacyeToB.

5. Mpogasel, (MCNoMHWTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKLIME Y NOTPe6uTenst yObITKU, Bbl3BaHHbIE
HapyLueHneM TpeboBaHuii NyHkTa 1 HAcTOSLLIEN cTaTby.

Crtatbsa 17. CyaeGHasn 3awmTa npaB notpedurtenei

KoHcynbsTaHTlntoc: npyumevaHue.
O paccmoTpeHuy cyAamu rpaxgaHckux Aen no crnopam O 3awute npas notpebuteneii cm. MNocTaHOBNeHWe
MneHyma BepxosHoro Cyga P® ot 28 noHa 2012 . N 17.

1. 3awumTta npaB noTpebuTenein ocywecTBAsIeTCS Cy40M.
2. Vickn o 3awmTe npaB notpebuteneii MoryT 6biTb NPeAbABAEHbI N0 BbIGOPY UCTLA B CyA, MO MECTY:

HaxoxaeHuna opraHusaumm, a ecnm OTBETYUKOM ABAETCA I/IH,EI,VIBI/I,CI.yEiI'IbeIVI npeanpuHumaresb, - €ro
XNTeNbCTBA,

XUtenbcrtBa Uin I'Ip66bIBaHI/IF| nerTua;
3akK/1lo4eHNA NN NCNOoJIHEHNA O0roBopa.

Ecnn nck K opraHMsaumun BelTeKaeT U3 AeATeNbHOCTM ee hunvasna unm npeactaBuTeslbCTBa, OH MOXeT ObiTb
npeabas/ieH B CyZ, N0 MECTY HaxoxaeHusa ee chunvana uam npeactasuteNbCTaa.
(n. 2 B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenu, nHble UCTLBI MO NCKaM, CBSA3aHHLIM C HapyLleHWeMm npaB notpebuteneii, ocBoboxaatTcs
OT ynnaTtbl rocyapCTBEHHON NOLNHBI B COOTBETCTBUU C 3aKOHOAATeNbCTBOM Poccuiickoil ®epepauum 0 Hasorax
n cbopax.
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(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

Mnaga Il. 3ALLUTA NPAB NOTPEBUTENEN NPU MPOAAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. lNpaBa noTpe6uTens npu o6HapyXeHUn B TOoBape HeJ0CTaTKOB

(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTtens B criyyae o6HapPYXeHWs B TOBApe HEAOCTATKOB, EC/IN OHW He GblIM OTOBOPEHbLI NPOAABLIOM,
Mo CBOeMy BblGOpY Brpase:

noTpeboBaTb 3aMeHbl HA TOBApP 3TOM Xe Mapku (3TUX Xe moaenu n (Mnn) apTukyna);

notpe6oBaTb 3aMeHbl Ha TaKol Xe ToBap [Apyroi mapku (Modenu, apTuKy/na) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LEHbI;

noTpe6oBaTb COPa3MeEPHOro YMeHbLUEHNS MOKYMNHON LeHbI;

I'IOTpE6OBaTb He3amMen/INTE/IbHOro 6e3BO3Me3,EI,HOFO YCTPpaHEHNA HeOoCTaTKOoB TOBapa WM BO3MeELEeHUA
pacxogos Ha Ux ucnpasseHne I'IOTp66I/ITe.I'IeM NN TPETbUM JTULIOM;

oTKazaTbCsl OT MCMOSIHEHUSI AOroBopa Kynju-npogaxku U noTpe6oBaTb BO3BpaTa YrjiadveHHoil 3a ToBap
cymmbl. Mo Tpe6oBaHMO NpogaBLa U 3a ero cyYeT NoTpebuTesb Jo/MKEH BO3BPATUTL TOBAP C HeJocTaTKaMu.

Mpu 3TOM noTpe6uTesl Bnpase NOTPe6oBaTb TakkKe MOSHOMO BO3SMELUEHUS YObITKOB, MPUUMHEHHBLIX eMy
BC/IEACTBME MPOAAXM TOBapa HEeHaA/IeXallero kauyecTBa. YO6bITKM BO3MELLAOTCS B CPOKW, YCTAHOB/IEHHblE
HaCTOALMM 3aKOHOM /151 YA0B/IETBOPEHUS COOTBETCTBYHOLLMX TPe6oBaHWi NoTpebuTens.

B OTHOLLEHNM TEXHUYECKU CMOXHOMO ToBapa NoTpe6uTenls B C/lydae OGHApYXeHUsi B HEM He[0CTaTKoB
BNpaBe OTKa3aTbCA OT MCMOSIHEHMSI A0TOBOpa Kynau-npofaxu v notpe6oBaTb BO3BpaTta yn/jadeHHoi 3a Takoit
TOBap CyMMbI IN60 NpeAbaBUTL TpeGoBaHKWe O ero 3aMeHe Ha ToBap 3TOoi e Mapku (Mogenu, apTukyna) uin Ha
TaKoli e ToBap Apyroii Mapku (MoAenu, apTvKynia) ¢ COOTBETCTBYIOLLMM NepepacyeToM MOKYMHOM LieHbl B TedeHne
NATHaAUATW AHell co AHA nepejayn NoTPeGuTento Takoro ToBapa. Mo MCTEeUYEHWM 3TOTO CPOKa YKasaHHble
Tpe6oBaHWs NOANEXAT YAOB/IETBOPEHNIO B OAHOM U3 C/IeyHOLLMX C/yYaes:

06HapyXEHWE CYLLECTBEHHOTO Hea0CTaTka ToBapa;
HapyLLUEHWEe YCTAHOB/EHHbIX HACTOSILLMM 3aKOHOM CPOKOB YCTPaHEHUs HeloCTaTKOB TOBapa,;

HEBO3MO)XXHOCTb MCMO/b30BaHUSI TOBapa B TEUEHWE KAaKAOro rofa rapaHTUiHOTO CpoKa B COBOKYMHOCTU
6onee yem TpuaUaTb AHel BCleACcTBME HEOAHOKPATHOMO YCTPAHEHNS er0 Pas/IMUHbIX HEAOCTATKOB.

MepeyeHb TEXHUYECKM CNOXHbIX TOBAPOB yTBEPXAaeTCcs MpaBuTenscTBoM Poccuiickol ®efepaunu.
(n. 1 B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, yka3aHHble B NyHKTe 1 HacTosLWEel cTaTby, NpeabaBAaloTCA NnoTpebutenem npogasuy Nn6o
YMNOSIHOMOYEHHO OpraHn3auum nam ynonHOMOYeHHOMY UHANBUAYAIbHOMY NpeanpuHUMATESHO.
(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutens Bnpase nNpeabABUTL TpeboBaHWA, ykasaHHble B ab3auax BTOPOM M NATOM NyHkTa 1
HaCTOALLEA CTaTbW, W3TOTOBUTE/HD, YNOTHOMOYEHHON OpraHu3auMnm Win YnosHOMOYEHHOMY WHAMBUAYa/IbHOMY
npeanpuHUMaresito, UMNopTepy.

(B pen. PepepanbHbIX 3aKOHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npegbsaBneHnst aTux TpeboBaHuii NoTpebuTeb BNpaBe BO3BPaTUTbL U3rOTOBUTENO MU UMMOPTEpY
TOBap HeHad/IeXxallero kayecTea 1 NnoTpeboBaThL Bo3BpaTa ynsjadyeHHoR 3a HEro CyMMbI.
(B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTpaTtun cuny. - degepanbHbiil 3aKoH 0T 25.10.2007 N 234-3.
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5. OTCyTCTBME Y NOTPEBMTENS KACCOBOrO M/IM TOBAPHOIO uYeka /60 MHOTO [JOKYMEHTA, YA0CTOBEPSIOLLMUX
(haKT 1 YCNnoBuMs NOKYMKW TOBapa, He ABMISIETCA OCHOBAaHUEM [/151 OTKa3a B Y/0B/IETBOPEHUMN €ro Tpe6oBaHuiA.

Mpopasel, (M3roTOBMTENL), YMNOMHOMOYEHHAS! OpraHM3aumMs WM  YNOSTHOMOYEHHbI  MHANBUAYA/IbHbI
npeanpvHUMaTenb, UMNoOpTepP 06si3aHbl MPUHATbL TOBapP HEHa/1eXallero Kavectsa y NoTpebuTens v B cnydvae
Heo6xoAMMOCTY NPOBECTU NPOBEPKY KadecTsa ToBapa. [1oTpebuTenb BNpase y4yacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B peq. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMS HeAOCTATKOB ToBapa npogaBel, (M3roToBUTESb),
YMOMTHOMOYEHHAs opraHv3aunst Uy ynosIHOMOYEHHbIA UHAMBUAYa/IbHbIA NpeanpuHUMaTenb, MMNOPTEP 06s3aHbI
MPOBECTN 3KCMEPTU3Yy TOBapa 3a CBOW CYET. DKCNepTusa ToBapa NPOBOAUTCA B CPOKW, YCTAHOB/IEHHbIE CTATbAMU
20, 21 n 22 HacTosilero 3akoHa AN yA0BIETBOPEHMS COOTBETCTBYOLMX TpeboBaHWii NnoTpebuTens. MoTpebutens
BNpaBe NPUCYTCTBOBATb MpPWU MNPOBEAEHUM 3KCMNEPTU3bl TOBapa WM B C/ydae Hecorsiacusi ¢ ee pesynsratamu
OCMOpUTb 3aK/IHYEHME TaKOW aKCNEPTU3bI B CyAe6HOM NOpsaKe.

(B peq. ®PegepasnbHoOro 3akoHa ot 25.10.2007 N 234-$3)

Ecnn B pesynbtate 3kcneptusbl TOBapa YCTAHOB/IEHO, YTO €0 HeAOoCTaTKM BO3HWKAW BC/EACTBUE
06CTOATENLCTB, 3a KOTOpble He OTBeyaeT npogasel, (U3rotoBuTesib), NoTpebuTtesis 06513aH BO3MECTUTL NpogasLy
(M3roTOBMTENIO), YNOMHOMOYEHHOI OpraHu3auuy UM ynofHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHUMaTento,
NMMOPTEPY pacxodbl Ha NPOBEAEHNE IKCMEPTU3bI, & TaKKe CBA3aHHbIE C ee NPOBeAeHNEM Pacxobl Ha XpaHeHue 1
TPaHCNOPTMPOBKY TOBapa.

(B pen. ®enepancHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepasnbHOro 3akoHa ot 17.12.1999 N 212-93)

6. MNpopasel (M3roTOBUTENb), YMOMHOMOYEHHAS OpraHu3aumMs UAM YNOSIHOMOYEHHbIA WHAMBUAYANbHBINA
npeanpvHUMaTenb, MMNopTeP OTBEYaeT 3a HeJOCTaTkM ToBapa, Ha KOTOPbIA He YCTaHOB/IEH rapaHTUiHBIA CPOK,
€C/IM NoTPeduTeNb AOKAXKET, YTO OHW BO3HUKNW [0 Nnepesayn ToBapa NoTpeduTento Uam no npruynHam, BO3HUKLLUM
[l0 3TOr0 MOMEHTa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

B oOTHOwWweHMn TOBapa, Ha KOTOPbIA YCTAHOB/IEH TrapaHTUIiHbLIA CPOK, npoaaBsel, (M3roTOBUTEND),
YMNOSIHOMOYEHHAA opraHnsaums UM ynosHOMOYEHHBIA NHANBUAYa/bHBIA NpeanpuHMMaTtesib, UMNopTep oTeBevaeT
3a HeloCTaTkM ToBapa, eCNN He [OKaKET, YTO OHW BO3HWK/M NOC/e nepefayn tosapa noTpeduTento BCieacTeve
HapyLleHns noTpebuTenemM nNpasBua NCMOb30BaHNSA, XpPaHEHUsT UM TPaHCMOPTUPOBKU TOBapa, AEVCTBUIA TPETbUX
L, NN HENPEOAONNMOI CUSTbI.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®efepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

7. JocTaBka KpynHorabapMTHOro ToBapa 1 ToBapa BecoM 60s1iee NSATU KUIorpaMMOoB /19 PEMOHTA, YLEHKN,
3aMeHbl U (MAn) BO3BPAT MX MOTPEOUTENO OCYLLECTBASAKOTCS culamMu U 3a cYeT npogasua (M3roToBUTENS,
YMOMHOMOYEHHOW OpraHM3aumMm WAn ynosIHOMOYEHHOTO WHOMBMAYANILHOTO nNpeanpuHuMartens, uMnoptepa). B
C/lydyae HeMcCnosIHeHUs AaHHOW 0653aHHOCTK, a TakxKe Mpu oTCYTCTBUM Npogasua (M3rotToBuTens, ynosIHOMOYEHHOM
opraHv3auun Wan YnosIHOMOYEHHOTO WHAMBUAYaSILHOTO NpednpuHMMmatesns, MMNopTepa) B MeCTe HaxoXOeHUs
notpebuTens gocraska M (UM) BO3BPAT YKa3aHHbIX TOBApPOB MOrYT OCYLLECTBAATLCA noTpebutenem. Mpu stom
npogasel,  (M3roToBUTESlb,  YMOMHOMOYEHHAs  OpraHusaums  WaAM  YNOJIHOMOYEHHbIA  MHAMBUAYANbHbINA
npeanpvH1UMaTenb, UMnopTep) 06s3aH BO3MECTUTb MOTPeOMTEeNto pacxofbl, CBSA3aHHble C AO0CTaBKoOW U (unwu)
BO3BPaTOM YyKa3aHHbIX TOBapOB.

(n. 7 B pen. depepasnibHOro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 19. Cpoku npeAbsBeHUs NoTpe6utenemM Tpe6oBaHUii B OTHOLIEHUM HE,OCTAaTKOB ToBapa

1. MoTpebuTenb BNpaBe NPeabsSBUTbL NPEAYCMOTPEHHbIE CTaTbeli 18 HacToswero 3akoHa TpeboBaHUS K
npogasuy (M3roTOBUTENIO,  YMOSIHOMOYEHHONW oOpraHusauuyM  WAM - YNoOSIHOMOYEHHOMY  MHAMBUAYaNIbHOMY
npeanpvHUMaTento, MMNopTepy) B OTHOLIEHWM HeAOCTaTKOB ToBapa, €C/M OHU O06HapyXeHbl B TeyeHue
rapaHTUIAHOTO CpoKa 1AM CpoKa rogHOCTW.

(B peq. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-$3)
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B OTHOLLEHMN TOBAPOB, HA KOTOPbIE rapaHTUiiHbIe CPOKM UM CPOKM TOAHOCTU HE YCTaHOB/EHbI, NoTpebuTenb
BNpaBe NpefbsBUTbL YKasaHHble TpeboBaHWUs, ecnv HefoCTaTKM TOBApOB OGHAapYXXeHbl B Pa3yMHbli CPOK, HO B
npefenax AByX NET CO AHA nepefayn ux norpedutento, ecnv 6onee gantesibHble CPOKM HE YCTAHOB/IEHb! 3aKOHOM
NN 4OTOBOPOM.

(n. 1 B pea. ®enepasnbHOro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTWiAHBIA CPOK TOBapa, a TakkKe CPOK €ero Cryxbbl WCUMCASIETCA CO [AHS nepedadn ToBapa
noTpebuTento, ecim MHoe He MpPesycMOTPEHO AoroBopoM. Ecnv fgeHb nepegayn yCTaHOBWUTb HEBO3MOXHO, 3TU
CPOKMN NCUNCAAIOTCA CO AHS U3rOTOB/IEHNSI TOBapa.

(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-$3)

[ns ce3oHHbIX TOBapoB (06yBW, ofeXAbl M NPOYMX) 3TU CPOKU WUCHUC/IAKOTCA C MOMEHTa HacTynseHus
COOTBETCTBYHOLLIETO CE30Ha, CPOK HACTYMNIEHNS] KOTOPOrO ONpeaensieTcsl COOTBETCTBEHHO cyGbekTamu Poccuiickoii
depepaunn NCXo4A N3 KNIMMATUYECKUX YCITIOBUI MECTa HaXOXAEHWS NOTpeduTenei.

Mpy npogaxe ToBapos Mo obpasuam, Mo noyte, a Takke B C/ydvasx, eC/IM MOMEHT 3aK/toUYeHNs 4orosopa
Kynau-npogaxun v MOMEHT nepefayn ToBapa MNOTPeOUTEsNlo He CcOoBMajaloT, 3TU CPOKM WMCUUCIAKOTCA CO [AHA
JocTaBku TOoBapa noTtpebutento. Ecnv notpebutens NuwieH BO3MOXHOCTM WCMNO/Mb30BaTb TOBap BCeAcTBue
06CTOATENLCTB, 3aBUCAWMX OT MpojaBua (B 4acTHOCTM, TOBap HYXAaeTcs B CheuManbHol  yCTaHOBKeE,
NOAK/IOYEHUN UK COOPKe, B HEM UMEIOTCA HEeJOCTaTKM), rapaHTUHBIA CPOK He TeyeT A0 yCTpaHeHus NpoaaBLOoM
Takux obcToATenscTB. ECNn AeHb AOCTaBKKW, YCTaHOBKMW, NOAK/IOYEHNs, COOPKM TOBapa, YCTpaHeHMs 3aBUCALLUX OT
npogasLa Ob6CTOATENbCTB, BCAEACTBUE KOTOPbIX NOTPE6GUTENlb HE MOXET MCNO/b30BaTb TOBAP MO HA3HAYEHWIo,
onpefennTb HEBO3MOXHO, 3TU CPOKM UCHUCAISIOTCA CO AHA 3ak/IHUEHUS AOroBOPa Kynn-npoaaxm.

(B pen. ®epepancHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63all, UcK/toYeH. - PeepanbHblii 3aKoH oT 17.12.1999 N 212-93.

Cpok rofiHOCTV ToBapa OnpeAensieTcss NepuogoM, NCUUC/ISIEMbIM CO [HSI U3TOTOB/IEHUS TOBapa, B TEYEHUe
KOTOPOTO OH NPUrOAEH K MCMO/Ib30BaHNIO, UMW AATOM, A0 HACTYN/IEHUsI KOTOPOI TOBap NPUIOLEH K UCMOIb30BaHMIO.

MPOAO/MKMTENBHOCTL CpOKa TOAHOCTM ToBapa [0/hKHA COOTBETCTBOBATb 06s3aresibHbiM TpeboBaHWAM K
6e3o0nacHOCTU ToBapa.
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

3. MapaHTUiiHble CPOKM MOTYT YCTaHaB/IMBATLCS Ha KOMM/IEKTYHOLME U3LENNS U COCTaBHbIE YaCTU OCHOBHOIO
ToBapa. MapaHTuiiHble CPOKM Ha KOMMMEKTYHOLME U3AENNA N COCTaBHbIE YACTU UCUUCNAIOTCS B TOM XXe Mopsiake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOI TOBap.

lFapaHTUiiHbIe CPOKU Ha KOMMAEKTYIOLME W3OENUs U COCTaBHble 4YacTM ToBapa CUMTAKTCA pPaBHbIMM
rapaHTUAHOMY CpOKY Ha OCHOBHOE W3fenune, ecny WMHOe He YCTaHOBMEHO [A0roBopoMm. B cnyvae, ecnn Ha
KOMNEKTylOLee U3fenme M COCTaBHYH YacTb ToBapa B [0OroBOpE YCTAHOBMIEH FapaHTWIHBIA CPOK MeHbLUel
NPOSO/DKUTENBHOCTM, YEM TlapaHTUiHbIA CPOK Ha OCHOBHOE u3fenue, notpebutens BrnpaBe NpeabsBUTb
TpeboBaHWs, CBfA3aHHble C HeAOoCTaTKaMu KOMMEKTYHOLWEro W3fenus U COCTaBHOMW 4acTu ToBapa, npu umx
06HapyXeHun B TeUeHne rapaHTUIHOMO CPoKa Ha OCHOBHOE M3fenne, eciv MHOe He NPeayCMOTPEHO A0rOBOPOM.
(B pen. ®epepancHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnv Ha KoMnnekTylolee M3fenve YCTAaHOB/MEH rapaHTWIHBLIA CPOK GOMblLUEe NMPOAC/IKUTENBHOCTU, YEM
rapaHTUiiHbI CPOK Ha OCHOBHOI TOBap, NOTPEGWTE b BNpaBe NpeabsBuTb TPe60BaHNS B OTHOLLEHUW HEAOCTATKOB
TOBapa npwv YCMOBUK, YTO HEAOCTATKM KOMMMEKTYIOLLErO 13fenns o6HapyXeHbl B TEYEHME rapaHTUIMHOTO Cpoka Ha
3TO V3AENNe, HE3aBUCMMO OT UCTEYEHUS FTaPaHTUIHOMO CPOKa Ha OCHOBHOI TOBap.

4. Cpoku, ykazaHHble B HACTOsILLEN cTaTbe, [OBOASATCS A0 CBeAeHUs NOTpebutens B MHopmalumn o Toeape,
npeaocTaBnsemMoin NoTPebuTento B COOTBETCTBMM CO cTaTbel 10 HacTosilero 3akoHa.

5. B cnyyasix, Korga npegycMOTPEHHbI [JOFOBOPOM TapaHTWiiHLIA CPOK COCTaBMseT MeHee ABYX NeT u
HefoCTaTKy ToBapa OGHapyXeHbl NOTPe6UTENEM MO UCTEYEHWUU TAPaHTWIAHOTO CpoKa, HO B MpefAenax AByX e,
noTpebutens BrnpaBe NpPeabsBUTL NpogdaBuy (M3roTOBUTEND) TpeboBaHWs, NPedyCMOTPEHHble CcTaTtbeil 18
HaCcTosILLEero 3aKoHa, ec/in AOKAXKET, UTO HeAoCTaTku ToBapa BO3HMK/IM [0 ero nepegaqv noTpeduTesnto uam no
MPMUMHaM, BO3HMKLLIMM [10 3TOFO MOMEHTA.
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(n. 5 BBeaeH PegepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIAB/EHMSA CYLIECTBEHHbIX HeLOCTaTKOB ToBapa noTpebuTens BNpaBe MpeabsBUTb
N3roToBMUTEND (YNO/THOMOYEHHOM OpraHn3auum WanM YnoIHOMOYEHHOMY WHOUBMAYASILHOMY MPEeAnpUHUMATESHO,
nMmnoptepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAHEHUN TaKUX HELOCTATKOB, €C/IN LOKAXET, YTO OHWM BO3HWK/IN A0
nepegadv ToBapa noTpebuTeso Wim No NpuMyMHam, BO3HMKLLMM A0 3TOT0 MOMEHTa. YKasaHHoe TpeboBaHue MOXeT
6bITb MpPeabsABNEHO, €CNN HefoCTaTKy ToBapa OOHapyXeHbl MO UCTeYeHUM ABYX JIeT CO AHA nepejadu ToBapa
noTpeduTesnto, B TeYEHNe YCTaHOB/IEHHOIO Ha ToBap CpoKa CAYXObl MW B TEYEHUe AeCATU SIeT CO OHA nepesaqn
ToBapa noTpebuTento B C/lydyae HeyCTaHOB/IEHNS Cpoka CiyX6bl. Ecnv ykasaHHOoe TpeboBaHue He yA0BNETBOPEHO
B TeYeHue ABajuaTtn AHeR co AHA ero npefbssneHus notpebutenem unn obHapyXeHHbli UM HefoCTaToK ToBapa
ABNSAETCA HeyCcTpaHUMbIM, NOTPebuTeb No CBOEMY BbI6OPY BNpaBe NpeabsBUTbL M3rOTOBUTEO (YNONHOMOYEHHO
opraHv3auMm  uaM  YNOAHOMOYEHHOMY  MHAMBMAYaNlbHOMY  MNpPeanpuHUMATEsNio,  UMMOPTEPY)  WHble
npefycMOTpeHHble NyHKTOM 3 cTarbu 18 HacTosiwero 3akoHa TpeboBaHUS UM BO3BPaTUTb TOBAp U3roTOBUTESO
(YNO/THOMOYEHHOI OpraHu3aumMm WamM ynoHOMOYEHHOMY WHAVBUAYa/lbHOMY MpeanpuHUMAaTeNto, UMMNopTepy) W
noTpeboBaTb BO3BpaTa ynjia4yeHHON AEHEXHOW CYyMMbI.

(n. 6 B pea. dPepepasibHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbsi 20. YcTpaHeHMe HefOCTaTKOB ToBapa W3rotoBuTeneMm (NpoAaBLOM, YMO/MIHOMOUYEHHOW OpraHusauuveint wUmm
YNOSIHOMOUYEHHbIM UHAUBUAYASILHLIM NPeAnpPUHUMaTESIEM, UMMNOPTEPOM)

(B peq. ®epepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. EC/M cpoK ycTpaHeHusi HefloCTaTKOB ToBapa He onpefesieH B MMCbMEHHOW popMe corfalleHneM CTOPOH,
3TV HEeAoCTaTKM [AO/MKHbI ObiTb YCTPaHEHbl M3roTOBMTENEM (MPOAABLOM, YNOSHOMOYEHHOW opraHusauuein umm
YNOSITHOMOYEHHbIM ~ UHAMBUAYASIbHLIM  NpeanpyHUMaTesieM, VMMOPTEPOM) He3ameasMTeNbHO, TO ecTb B
MWHUMAIbHBIA CPOK, O6BEKTVBHO HEOBXOAMMBIN A5 NX YCTPAHEHUsI C YY4ETOM O6bIMHO NMPUMEHSIEMOTO Crocoba.
CpoK ycTpaHeHusi HeIoCTaTKOB TOBapa, OnpeAessieMblii B NMCbMEHHOI (DopMe CorfalleHNeM CTOPOH, HE MOXET
MpeBbIaTh COPOK MATh AHEN.

B cnyyae, ecnn BO BpeMA YCTpaHEHUS HeLOCTATKOB ToBapa CTaHET O4YeBUAHBIM, UYTO OHW He OyayT
yCTpaHeHbl B ONpeaesieHHbIN corflalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/l04MTb COrflalleHne 0 HOBOM CPOKe
yCTpaHeHus HefocTaTkoB, ToBapa. [Mpu 3TOM OTCYTCTBME HEOOXOAMMbLIX A/1A YCTPaHEHUs HefoCTaTKoB ToBapa
3anacHbIX YyacTein (getaneii, marepuasnos), 060pyf0oBaHMA UM NOA0OHbIE MPUYMHBI HE ABASIOTCA OCHOBaHWEM O/15
3aK/1I0YEHUS COrNalleHnss 0 TakoM HOBOM CPOKE M He OCBOGOXJAlOT OT OTBETCTBEHHOCTM 3a HapylLeHue CPOoKa,
onpefeneHHoro cornatleHnemM CTOPOH NnepBoHavabHo.

(n. 1 B pea. PepepasnibHOro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHWM TOBapOB [A/IMTENbHOIO MOJSIb30BaHWA W3roTOBUTESb, Mpofasel, /iMb0 YNoSIHOMOYEHHas
opraHv3auuss WaM  YNOSIHOMOYEHHBIA WHAVBUAYaASIbHBIA  NpeanpuHuMaTens 06s3aHbl  Npu  NpegbsaBieHnn
noTpebuTenem ykasaHHOro TpeboBaHWA B TpPexAHEBHbI CPOK 6e3BO3ME3[HO NpefocTaBuTb MOTPebUTento Ha
nepuos pemMoHTa ToBap A/MTENbHOMO MOSb30BaHWs, 06Najalolnini 3STUMU XKEe OCHOBHbIMW NOTPEOGUTENLCKMMU
cBolicTBamu, obecneumB AOCTaBKy 3a CBOI cueT. [NepeyeHb TOBApOB [/IMTE/ILHOMO MOMb30BaHUSA, Ha KOTOpble
yKasaHHoe TpeboBaHve He pacnpocTpaHseTcs, ycTaHaenmsaeTcs MNpasntenscTBoM Poccuiickoin defepaumu.

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-$3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHUss HefOCTaTKOB ToBapa rapaHTUHBLIA CPOK Ha Hero npog/ieBaeTcs Ha nepuof, B
TeyeHve KOTOPOro ToBap He MCNo/b30BasICA. YKa3aHHbIN Nepuog NCUHUCISETCA Co AHA obpalleHns notpebuTens ¢
TpeboBaHMeM 06 yCTpaHeHUW HefoCTaTKOB ToBapa A0 [AHA BblJayn ero no OKoHYaHuW peMoHTa. pu Bblgade
ToBapa u3rotoButesnb (MPogaBel, YMOSHOMOYEHHAs OpraHusauust WAN YNOMHOMOYEHHbIR WHAMBUAYaSIbHBbINA
npeanpvH1UMaTens, UMNopTep) 0653aH NpegocTaBuTb B NUCbMEHHOW chopme NoTpebuTento nHopmauuio o garte
obpalleHns notpebutens ¢ TpeboBaHWeM 06 ycTpaHeHUM OOGHapyXeHHbIX UM HedoCTaTKoB ToBapa, O Aate
nepegayv ToBapa noTpebutenem Ans ycTpaHeHus He4OCTaTKoOB TOBapa, O AaTte yCTpaHeHUs HefoCTaTKoB ToBapa
C WX onucaHvem, 06 MCNoMb30BaHHbIX 3amacHbIX 4acTaAx (geTansax, marepuasnax) M 0 gate Bblgauum ToBapa
NOTPeGUTESTI0 MO OKOHYaHUKN YCTPaHEeHNst He4OCTaTKOB ToBapa.

(B pen. ®enepancHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpu ycTpaHEHNN HeOCTaTKOB TOBapa MoCPeCTBOM 3aMeHbl KOMM/IEKTYIOLEro U3Aenns UM CoCTaBHON
YyacTU OCHOBHOTO U3AE/NNA, HA KOTOPbIE YCTAHOB/EHbI rapaHTUiiHbIE CPOKM, HA HOBblE KOMMEKTYIOLlee u3aenve
WU COCTaBHYI0 YaCTb OCHOBHOIO W3AENNA YCTAHABNNBAETCA rapaHTUAHbIA CPOK TOW e NPOAO/IKUTENILHOCTH, YTO
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M Ha 3aMeHeHHble KOMMNJEKTyLWee W3fenve WM COCTaBHYH 4acTb OCHOBHOIO W3AENWUs, eC/in WHOe He
NpesycMOTPEHO AO0roBOPOM, M FapaHTUIHbIA CPOK MCUMCASETCS CO OHSA BblAauu noTpebuTento 3Toro ToBapa no
OKOHYaHUUN PEMOHTA.

(n. 4 B peq. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CraTbsa 21. 3aMeHa ToBapa HeHajexallero kayuecTesa

1. B cnyyae oGHapyeHusi noTpe6uTesieM HefloCTaTKOB ToBapa W NpeabsiBfieHnsl TPe6oBaHNsA 0 ero 3ameHe
npodasey,  (M3roTOBUTE/b,  YNOSIHOMOYEHHAs  OpraHuM3auusl WM YNO/IHOMOYEHHbIA  UHAWMBUAYASIbHbI
npeanpuHUMaTenb, uUMnopTep) 06s3aH 3aMeHWTb Takoii TOBap B TEUEHWE CEMU AHEl CO AHA NpPeabsiBNeHus!
yKasaHHOro TpeGoBaHWsi NOTpe6uTenemM, a npu Heob6XoAMMOCTW AOMNOSIHUTENBHOW MPOBEPKM KayecTBa Takoro
TOBapa npofaBLUOM (M3roTOBUTESIEM, YMOSIHOMOYEHHON OpraHv3auveit UM ynosIHOMOYEHHBIM WHAMBULYA IbHBIM
npeanpuHUMATENEM, MMMNOPTEPOM) - B TEYEHME ABaALATU AHEW O AHA NPesbsB/EHNS YKa3aHHOTO TPpeboBaHUs.

Ecnm y npoaasua (M3roToBuTeNsi, YNOIHOMOYEHHO OpraHu3aLumy Uiy ynosIHOMOYEHHOTO0 UHAMBUAYa/IbHOTO
npeanpuHUMaTens, uMnoptepa) B MOMEHT NpeabaB/ieHnss TPeGoBaHUA OTCYTCTBYET HEOBXOAUMbINA AN 3ameHbl
ToBap, 3aMeHa [o/hkHa 6bITb MPOBEAeHa B TeUeHNe MeCALIA CO AHS NPefbaABeHNs Takoro TpeGoBaHus.

B paiioHax KpaiiHero CeBepa v MpupaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue NOTpebuTens O 3ameHe
TOoBapa MOAMEXUT YAOBETBOPEHNIO MO €r0 3asiB/IEHWH0 B CPOK, HEoOXoAuMbIA AnS o4epefHOoW [oCTaBKu
COOTBETCTBYIOLLENO TOBapa B 3TV paioHbl, B C/lyyae OTCYTCTBMS Y npofasua (M3roToBUTENS, YNOSHOMOYEHHOM
opraHnsauuy Wanm YNoAHOMOYEHHOTO WHAMBUAYASIbHOMO NpeAnpuHuMaTens, uMnoprepa) Heo6xoauMoro Ans
3aMeHbl ToBapa Ha AeHb NpeabsaBIeHUs yKa3aHHOro TpeboBaHusl.

Ecnn ans 3ameHbl ToBapa Tpebyetrca 6onee cemu pAHeli, no TpeboBaHWio NoTpebuTens npogasel,
(v3rotoBuTENb NGO YNOMHOMOYEHHASA OpraHn3auus UM YNosIHOMOYEHHbI HAMBMAYaSIbHBIA NpeanpuHMMaTesb)
B TEUEHMe Tpex AHel Co AHA npeabsBieHus TpeboBaHNs O 3aMeHe ToBapa 06s3aH 6e3B03Me34HO NpeaocTaBuTb
notpebuTento BO BPEeMEHHOE MOMb30BaHNWe Ha nepuof 3aMeHbl ToBap A/MTENbHOro Monb3oBaHus, obnagatoLuii
3TUMU € OCHOBHbLIMM MOTPEBUTENBLCKMMY CBOMCTBaMU, 06ecneynB ero AOCTaBKy 3a CBOWM CYET. DTO NpaBwsIo He
pacnpocTpaHsAeTcs Ha ToBapbl, NepeyeHb KOTOPbIX Onpedesnsercs B COOTBETCTBUM C NyHKTOM 2 cTtatbn 20
HacTosLero 3akoHa.

(B peq. ®egepasnbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3)

2. ToBap HeHaf/iexallero kayecTsa A0/MKeH ObiTb 3aMEHEH Ha HOBbI TOBap, TO €CTb Ha ToBap, He ObIBLUNI
B ynotpebsieHunn.

Mpy 3aMeHe ToBapa rapaHTUiiHbIA CPOK MCUMCNAETCA 3aHOBO CO [IHS Nepefayn ToBapa NnoTpeduTento.

Ctatbsi 22. CpOKM YA,0BNETBOPEHUS! OTAE/bHBIX TpeGoBaHuWii noTpe6uTens

(B pes. ®epepasibHOro 3akoHa ot 21.12.2004 N 171-93)

Tpeb6oBaHusA NoTpebuTens o copasMmepHOM YMEHbLUEHUW NOKYMHON LieHbl TOBapa, BO3MeLLEHUN PacxoioB Ha
ncnpasfieHne HefoCTaTKoB TOBapa NoTpedbutenemM unv TpeTbyM JIMLOM, BO3BPATe YNiaayeHHoN 3a ToBap AeHEeXHOM
CYMMbI, a Takxe TpeboBaHne O BO3MELLEHNN YObITKOB, MPUUMHEHHBIX NOTPEOUTENIO BCNEACTBME NPOAAKM ToBapa
HeHad/leXxallero kavectBa nMGO NpefocTaBneHVs HeHagfnexallein wHdopmauuy O ToBape, nogfexar
YAOBMETBOPEHNIO  MPOAABLOM  (M3roTOBUTENEM, YMOSIHOMOYEHHOW OpraHu3auvMein uanm  YyNnosIHOMOYEHHbIM
NHAVBUAYANbHLIM  NpeanpuHMMaTenieM, WMMNOPTEPOM) B TeyeHue [ecATM f[Hel Co  OHA  npeabsBieHus
COOTBETCTBYIOLLIETO TPeboBaHUS.

(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Cratbsi 23. OTBeTCTBEHHOCTb MpofaBua (M3rOTOBUTENS, YMO/HOMOYEHHOW oOpraHusauuM WAU  YNOSIHOMOYEHHOTo
VMHAUBUAYAILHOTO NpeAnpPUHUMATENs, UMMOPTepa) 3a NPOCPOUKY BbINOMHEHUA TpeGoBaHuii noTpe6utens

(B peq. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapylleHve npeaycMOTpeHHbIX ctatbamu 20, 21 1M 22 HacTosilero 3akoHa CPOKOB, a Takke 3a
HeBbINOSIHEHNE (3a4EePXKY BbINOMHEHWNS) TPe6oBaHNSA NOTPEOUTENA O MpefoCTaB/IEHUN eMY Ha NEPUOS PeEMOHTa
(3ameHbl) aHaslorMyHOro ToBapa npofasel, (M3roToBUTEsb, YNOHOMOYEHHAs OpraHnsauns UM ynosiHOMOYEHHbIl
NHAVBUAYANbHbIA NpeanpuHMmaresib, MNopTep), AONYCTMBLUMI Takne HapylleHus, ynaadyvmBaeT noTpebuTento 3a
Kaxapblli feHb NPOCPOYKM HEYCTOMKY (MeHI0) B pa3mepe 04HOro NpoLeHTa LeHbl ToBapa.
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(B peq. ®egepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpefensieTcs, MCXoAs U3 ero LieHbl, CyllecTBoBaBLUeli B TOM MecTe, B KOTOPOM TpeboBaHue
noTpebuTens Ao/MKHO 6bl10 6bITb YAOBNETBOPEHO NPOAABLOM (M3roTOBUTE/IEM, YNO/THOMOUYEHHOWN opraHusauueit
AW YNOSIHOMOYEHHBIM  MHAMBUAYA/IbHLIM  NpeAnpuHUMaTeneM, UMNOPTEPOM), B AeHb A06pPOBOSILHOIO
YAOBNETBOPEHNST TaKoro TPeGOBaHUSI WM B [eHb BbIHECEHUMS CyAebGHOro pelueHus, ecnum TpeboBaHue
[06POBOMBbHO YA0BNETBOPEHO HE ObINO.

(B peq. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINOMHEHMA TpeboBaHWIA NOTPe6OUTENsST B CPOKW, MPedyCMOTPEHHble cTaTbamu 20 - 22
HacToswero 3akoHa, NoTpebuTens BnNpase Mo CBOeMY BbIGOPY MpenbsBUTb UHbIe TPebOBaHWUA, YCTaHOBMEHHbIE
cTaTbeli 18 HacTosLlero 3akoHa.

Cratba 23.1. MocneacTBUA HapyLleHUs NPoAAaBLIOM CPOKa nepegayn npegBapuTesibHO on/sladeHHOro ToBapa noTpeéuTesnto
(BBeneHa PepfepasibHbIM 3aKkOHOM OT 25.10.2007 N 234-93)

1. [loroBop Kyniv-npogaxu, NpefycMaTpuBatolLmii 06s13aHHOCTb NOTPEOUTENSA NpeaBapuTesibHO ONIaTUThL
TOBap, [O/IXEH COAEPXaTb YC/IOB/E O CPOKE NEpeaayun ToBapa noTpeduTento.

2. B cnyvae, ecnu npoaasell, NosyYnBLIMIA CyMMY NpeaBapuTesibHOi onnaTbl B onpeae/ieHHOM [A0roBOPOM
KyNnn-npoAaxu pasMepe, He UCMoMHUA 0653aHHOCTb Mo Nepefade ToBapa NOTPEGUTENI0 B YCTAHOB/IEHHbIV TakuM
[IOrOBOPOM CPOK, NOTPe6uTens No CBOeMy BbiGopy BnpaBe NoTpe6oBath:

nepeAaun onsia4eHHoro ToBapa B YCTAHOB/IEHHbI M HOBbIN CPOK,;
BO3BpaTa CyMMbl NpeaBapuTesibHOl onnarbl ToBapa, He nepeaaHHoro NpoaaBLOM.

I'Ipl/l 3TOM I'IOTpe6I/ITEI'Ib Brnpase I'IOTpe6OBaTb TakKXe MOoJ/IHOro BO3MeELLEeHNA y6bITKOB, NPUYNHEHHBLIX eMy
BC/ieACTBMe HapylweHnA YCTaHOBJ/IEHHOIoO A0roBOpoM Kyn/in-npogaxm CpoOKa nepegavyn npeaBapuTesibHO
onja4vyeHHOro Toeapa.

3. B c/yyae HapylleHUsi YCTAHOB/IEHHOIO [0rOBOPOM KyM/M-NMPOAaXW CPoKa nepegayn npenBapuTesibHO
OnMaYeHHoro ToBapa NoTpe6buTento npoaasel, ynaadMBaeT emMy 3a Kax/ablli AeHb NPOCPOUKM HeycToliKy (neHu) B
pa3Mepe MosIoBUHbLI NPOLIEHTa CYMMbI MPeBapuTe/IbHON onnarkl ToBapa.

HeycTtoiika (neHu) B3bICKMBAETCA CO AHS, Korga Mo AO0roBopy Kynau-npoAaxu nepegada ToBapa
noTpebuTento Ao/mkHa Oblna ObiTb OCyWECTB/EHa, A0 OHA nepefayn ToBapa NnoTpebutento unn [0 OHSA
YA0BNETBOPEHNSI TPEOOBaHUSI NOTPEOUTENA O BO3BPATE MY NPeABapUTESIbHO YNIaueHHON UM CyMMBbI.

CymmMa B3bICKaHHOI MoTpebuTenieM HeycToiku (MEHW) He MOXET MNPEBbIATb CyMMY NpeaBapuTenbHOl
onnarbl ToBapa.

4. TpeboBaHusA NOTPebUTENS O BO3BpaTe YM/IAa4eHHON 3a TOBap CyMMbl U O MO/THOM BO3MELLEHNN YObITKOB
nofsexar YOOB/ETBOPEHWI0 MPOAABLOM B TeYeHUe [ecATW [Heil CO AHSA MpeabsB/EHUs COOTBETCTBYHOLLEIO
TpeboBaHus.

5. Tpe6OBaHI/IFI n0Tpe6|/|Tenﬂ, YCTAHOB/IEHHbIE  MYHKTOM 2 HaCTOFlu_I,eﬁ CTatbn, He noasnexar
YO0BNETBOPEHNIO, €C/In NpoAaBeEL, AOKaXKET, YTO HapylleHme CpPOKOB nepenayu I'IOTpe6I/ITEJ'IIO npeagsapuTesnibHO
onja4eHHOro Toeapa npon3oLwno ecsieacremne HeﬂpeOAOﬂMMOﬁ Cwu/ibl nin no suHe r|0Tpe6|/|Ten;'-|.

Cratbs 24. PacueTbl ¢ NoTpe6uTENnemM B c/iyyae NpuoGpeTeHnsl UM ToBapa HeHaA/IeXallero kKauecTea

1. Npy 3ameHe ToBapa HeHaANeXallero KauyecTBa Ha TOBap 3TOW e Mapku (3Tux xe mogenu un (unwu)
apTuKyna) nepepacuyet LeHbl ToBapa He NPoU3BOAUTCS.
(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. MNMpun 3ameHe ToBapa HeHaA/1eXallero Ka4ecTBa Ha Takol e ToBap Apyror Mapku (Moaenu, aptukyna) B
cnyyae, ecnu LeHa ToBapa, NoAnexallero 3aMeHe, HUKe LieHbl ToBapa, NpefoCcTaB/IeHHOIO B3aMeH, NoTpebuTens
JO/KEH Aonnatutb pasHuly B LeHax; B cny4vae, ecnn LeHa ToBapa, Nog/iexallero sameHe, Bbille LieHbl ToBapa,
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npefoCTaB/IEHHOIO B3aMeH, pasHMua B LeHax Bbinnayvsaetca norpebutento. LleHa ToBapa, nognexaliero
3aMeHe, onpefenseTca Ha MOMEHT ero 3aMeHbl, a ecnin TpeboBaHve NoTpPebuTens He yA0BNETBOPEHO NPOAABLIOM,
LieHa 3aMeHsemMOoro Toeapa ¥ LeHa nepefasaemMoro B3amMeH ToBapa onpefensoTcs Ha MOMEHT BbIHECEHUA CYA0M
peLleHns o 3amMmeHe ToBapa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npenbaneHus notpebuteneMm TpeboBaHUS O COpPa3MEPHOM YMEHbLUEHWW MOKYMHOW LEeHbI
TOBapa B pacyeT NPUHYMAaEeTCs LeHa ToBapa Ha MOMEHT Mpefabss/ieHusa norpebutenem TpebosaHusa 06 yueHke
Wnn, ecnn OHO [06POBOJILHO HE YAOB/IETBOPEHO, HA MOMEHT BbIHECEHWS CYAOM PELUeHWs O COpPasMepHOM
YMEHbLLEHWMN MOKYMHOM LEHbI.

(n. 3 B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Mpu BO3BpaTe TOBapa HeHajexallero kayectTsa notpebutenb Bnpase TpeboBaTb BO3MELLEHNS PasHULLbI
Mexay LEeHOl ToBapa, YCTAHOB/IEHHOW [OrOBOPOM, W LEHOW COOTBETCTBYHOLENO TOBapa Ha MOMEHT
[06POBONBHOINO YA0OBIETBOPEHMUS Takoro TpeboBaHus naum, ecnv TpeboBaHne [OO6POBO/ILHO HE YA0B/IETBOPEHO, Ha
MOMEHT BblHECEHNSA CYJOM PELUEHUS.

(n. 4 BBegeH degepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93, B pea. PegepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3Bpata ToBapa HeHaj/iexallero KayecTBa, MPOAAHHOIO B KPeauTt, noTpebutesnto
BO3BpalllaeTcs yniadeHHasa 3a ToBap [EeHexHas Cymma B pasmMepe MoralleHHOro Ko [HI0 BO3Bpara yKasaHHOro
ToBapa KpeauTa, a Takke BO3MeLLaeTcs naata 3a npegocrasneHne Kpeguta.

(n. 5 B pea. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyvae BoO3Bpara TOoBapa HeHa/IeXallero Kadyectsa, NPUOGPETEHHOro noTpebuTenem 3a cyer
noTpebuTenbeKoro Kpeguta (3alima), npogaBsel, 06si3aH BO3BpPaTUTL NOTPEOMTEN0 ynnadveHHylo 3a Tosap
OEHeXHYI0 CyMMY, a TakKke BO3MECTUTb YynsiayeHHble notpebutenem MnpoueHTbl 1 MHblE NAAaTeXu No A40roBopy
noTpebuTenbCKOro kpeauTa (3armva).

(n. 6 BBegeH ®denepasibHbIM 3aKOHOM OT 21.12.2013 N 363-93)

Cratba 25. [paBo noTpe6utens Ha 06MeH ToBapa Hag/ieXxallero kKayecTsa

1. MoTpebuTens BnNpase 06MEHATbL HENPOAOBO/ILCTBEHHBIN TOBAp HaA/leXallero Ka4ecTsa Ha aHas/TIorMyHbIi
TOoBap y MpojasLa, y KOTOPOro 3TOT ToBap 6bl1 NpuobpeTeH, ecnv ykasaHHblii ToBap He nogoluen no dgopme,
rabaputam, pacoHy, pacuseTke, pasmepy Ui KommnaekTauuu.

(B pen. ®epepancHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpe6uTenb UMEET NpaBo Ha 06MEH HENpPOAOBO/ILCTBEHHOIO TOBapa HaA/exallero KadecTsa B TeueHue
yeTbIpHaALATN AHEel, He cunTas [IHS ero NoKymnKku.

O6MeH HenpoaoBO/ILCTBEHHOIO TOBapa HaAnexallero kavyecrsa MPOBOAUTCS, €C/M YKasaHHbIi ToBap He
OblN B yNOTPe6/1eHUN, COXPaHeHbI ero TOBapHbI B, NOTpebuTenbLCK1e CBOMCTBA, N/IOMObI, (dabpuyHbIe SPbIKY,
a Takke MMeeTCs TOBapHbIA YeK WM KacCOBbIM 4Yek B0 WHOM NOATBEPXAALWMI onnaTy ykasaHHOro ToBapa
JokyMeHT. OTCyTCTBME y MOTPebuTens TOBApHOTO 4Yeka WM KacCOBOr0 4Yeka /M60 MHOM0 MOATBEPXAALLEro
onnary ToBapa JOKYMEHTa He INLaeT ero BO3MOXHOCTM CCbINaTbCSA Ha CBUAETENbCKNE MOKa3aHus.
(B peq. ®egepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

MepeuyeHb TOBapOB, He Moafiexallyx Oo6MeHy M0 OCHOBaHMSIM, YKasaHHbIM B HacToslel cTaTbe,
yTBepxaaetcs MpaButenbcTBOM Poccuiickoit degepaumm.

2. B cnyyae, ecnn aHasorMyHbliA ToBap OTCYTCTBYET B NPOJaKe Ha feHb obpalueHus notpeéutenst K
npogasLy, NoTPebuTeslb BNpaBe OTKa3aTbCA OT WCMOJIHEHMS A0roBopa Kyn/n-npogaxu u notpeboBaTtb Bo3Bpata
yNaa4eHHOM 3a yKasaHHbIl ToBap [AEHEXHON CymMMbl. TpeboBaHMe noTpebuTens o BO3BpaTe YynsiaveHHol 3a
YKa3aHHbIA TOBap [AEHEXHON CyMMbl MNOAMNEXWT YAOBIETBOPEHMI0O B TeEYeHMEe Tpex [AHel cOo AHS Bo3Bpara
yKa3aHHOro ToBapa.

Mo cornaweHnio NoTpebuTens ¢ NPoAaBLOM OGMEH ToBapa MOXET ObiTb NPEAYCMOTPEH MPW MOCTYM/IEHNM
aHasI0rMyYHOro ToBapa B npoaaxy. Mpoaasel, 06s13aH He3aMeAUTENIbHO COOGLWMTL NOTPEGUTENO O MOCTYM/IEHNM
aHasI0rMYHOro TOBapa B NPOAAXY.
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(n. 2 B pea. degepanbHOro 3akoHa ot 21.12.2004 N 171-d3)
CratbA 26. YTpaTuna cuny. - ®egepanbHbliii 3aKoH oT 25.10.2007 N 234-d3.

CrtatbA 26.1. lIuCTAaHLMOHHbBIV CNOCOG NpoAaXu ToBapa

(BBepeHa PenepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

1. loroBOp PO3HMYHOI KyN/M-NPOLAKN MOXET ObiTb 3aK/Il04EH HA OCHOBaHMM O3HAKOMJ/IEHWSI NOTPEOUTENS C
npesiokeHHbIM NPOLABLOM OnvcaHvem ToBapa NocpefcTBOM KaTasioroB, MPOCNeKToB, OyknetoB, (DOTOCHUMKOB,
cpencTB cBA3N (TENEeBU3NOHHOW, MOYTOBON, PagmMoCcBA3UM U APYTNX) WU UHBIMU WUCK/THOYAKOWMMMN BO3MOXHOCTb
HenocpeLCcTBEHHOIO O3HAKOMJ/IEHUS MOTPebuTens ¢ ToBapom /60 06pasLoM ToBapa MNpu 3akNiYeHUM Takoro
[JoroBopa (AUCcTaHLUMOHHbIA cnocob NpoAaxkn ToBapa) cnocobamu.

(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. MpogaBUOM [0 3ak/YeHMs [OroBopa [O/MKHA OblTb MpefocTaB/ieHa noTpebuTento MHdopMaums 06
OCHOBHbIX MNOTPEOUTENBLCKMX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxOXOeHus) npogaBua, O MecTe
N3roTOB/MIEHUS TOBapa, 0 NOSIHOM (DMPMEHHOM HaMMEHOBaHUN (HaMMeHOBaHUN) NpogaBua (M3roToBUTENS), O LEeHe
1 06 ycnoBusix NpuobpeTeHns ToBapa, O ero AOCTaBKe, CPOKe C/yX0bl, CPOKe rOAHOCTU U rapaHTUIAHOM CPOKe, O
nopsiaKe onsiatbl TOBapa, a Takke 0 CPOKe, B TEUEHME KOTOPOro AeiCTBYeT NPea/1oKeHre O 3aK/IHeHN 4OroBopa.

3. MNoTpebutenio B MOMEHT [OCTaBkM ToBapa A0/MKHA 6biTb B MMCbMEHHON chopme npedocTaB/ieHa
MHchopMaums 0 ToBape, NpeaycMoTpeHHasi cTaTbeli 10 HacTosLIEero 3akoHa, a Takke npeaycMoTpeHHast NyHKTOM 4
HacTosILLEeN cTaTby MHGhOPMAaLMA O NOPSIAKE U CPOKax Bo3BpaTa ToBapa.

4. MoTpe6uTens Bnpase 0TKa3aTbCsi OT ToBapa B /1l060e BpeMsi A0 ero nepegauu, a nocne nepegayn tosapa
- B TEUEHVE CEMU AHEIA.

B cnydyae, ecnu I/IHd)OpMaLI,I/IFl 0 nopsagke n CpokKax BO3BpaTa TOBapa Had/iexaulero kadectea He 6b1na
npegocrtassieHa B NMCbMEHHOM qaopme B MOMEHT O0CTaBKM TOBapa, I'IOTpe6VIT8fIb BrpaBe OTKa3aTrbCA OT TOBapa B
TeyeHne Tpex MmecqaueBs C MOMeEHTa nepenavyu Tosapa.

Bo3BpaT TOBapa Hajnexallero KadecTBa BO3MOXEH B C/lydae, eC/M COXpaHeHbl ero TOBapHblii BuUf,
noTpe6buTenbCcKkMe CBOWMCTBA, a Takke AOKYMEHT, MoATBepXAatoLluii qhakT 1 YCIoBUSt NOKYNKU yKa3aHHOTo ToBapa.
OTcyTCcTBME Y NOTPEGUTENs [OOKyMeHTa, MoATBEpXAAloWero dakT U ycfioBusi MOKYMKM ToBapa, He JIMLIAET ero
BO3MOXHOCTM CCbI/IaTbCs Ha Apyrue foKasaTenbCTBa NpMoGpeTeHns ToBapa y AaHHOTo NpogaBLa.

MoTpebutens He BhpaBe OTKa3aTbCsl OT TOBapa HaA/Nexalero KayecTsa, MMELIEro WHAMBUAYaSIbHO-
onpeaeneHHble CBOWCTBA, eC/IM YKa3aHHbI TOBap MOXET ObITb UCMO/Ib30BaH UCK/THOUNTENBHO NPUOBPETAIOLLNM Ero
noTpebutenem.

Mpun oTkase NoTpebuTena oT ToBapa NpoAaBel, AO/MKEH BO3BPATUTb €MY [AEHEXHYI CyMMY, Yh/iavyeHHYo
notpebuTenem no 4Orosopy, 3a WCK/IHOYEHNEM PACXOA0B NPoAasLa Ha 4OCTaBKy OT NOTPebuTens BO3BpaLLeHHOro
ToBapa, He no3gHee 4YeM uepe3 [ecATb [AHeil CO [HA NpeabsABeHus NoTpebuTeneM COOTBETCTBYHOLLErO
TpeboBaHus.

5. MocneacTBuA NPofaXkn ToBapa HeHaA/exallero KauecTBa AMCTaHLMOHHLIM CNOCOGOM NPoAaXu ToBapa
YCTaHOB/IEHbI NMOSIOXKEHUSIMU, MPEAYCMOTPEHHBLIMU CTaTbsMM 18 - 24 HACcTOALLEro 3aKoHa.

Cratba 26.2. MpaBuna npoAaxu otTaenbHbIX BUAOB TOBapoB

(BBeaeHa depepanbHbiM 3aKoHOM 0T 18.07.2011 N 242-d3)

MpaBuna npoaaxkun oTaeNbHbIX BUAOB TOBAPOB yCTaHaBMBaloTCs MNpaBnuTensCTBOM Poccuiickoii deaepaumi.

Fnaga lll. SALUUTA MPAB NOTPEBUTENEN NPU BbIMOAHEHN
PABOT (OKA3AHUW YCIIYT)

CrtatbA 27. CPpOKU BbINO/IHEHUA Pa6oT (OKa3aHUA ycnyr)

1. VicnonHuTenb 06s13aH OCYLECTBUTb BbINOSIHEHWE paboThl (OKas3aHUe yc/yr) B CPOK, YCTAHOB/EHHbI
npaBuiamMy BbINOJIHEHWS OTAENbHBIX BWAOB Pa6oT (OKasaHWs OTAE/bHbIX BWUAOB YC/yr) WM [OTOBOPOM O
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BbINO/IHEHMM paboT (OKasaHwu ycnyr). B pgoroBope O BbINOAHEHMM paboT (OKasaHuuM  yCayr) MOXeT
npegycMaTpuBaTbCsi CPOK BbINOHEHUSI PaboThbl (OKa3aHMs YCNyrn), ecnu yKasaHHbIMU MpaBu/iamMu OH He
npeaycMOTPEH, a TakKe CPOK MeHbLUEel NPOA0/MKUTENIBHOCTH, YEM CPOK, YCTAHOB/IEHHbIN yKa3aHHbIMU NpaBuiaMm.

2. CpokK BbINO/HEHNA paboTbl (OKasaHUS YCNyrn) MOXET OnpefenaTbcs gatoin (nepuogom), K KOTOpoOii
LO/MKHO ObITb 3aKOHYEHO BbINOSIHEHME paboTbl (Okasauve ycnayrv) wnn (M) patoin (nepuogom), K KOTOPOK
NCMOMHUTENb OO/MKEH NPUCTYNUTL K BbINOMHEHNIO PABOThbl (OKa3aHWI0 YCNyrn).

(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyuae, ec/m BbINofHeHWe paboTbl (OKasaHue YCNyrM) OCYLECTBMSETCA Mo 4YacTaM (fgocTaBka
nepuoanyeckol nevarun, TeXHUYECKoe 06CNyXnBaHNE) B TEHEHME CPOoKa AelCTBMA AOrOBOpa O BbINOMHEHUW paboT
(okazaHum ycnyr), OOMKHbI NPeaycMaTpuBaTbCA COOTBETCTBYIOLLME CPOKM (Nepuofpbl) BbINO/HEHUA Takux paboT
(okaszaHusa ycnyr).

Mo cornalweHno CTOPOH B A0roBope MOryT ObiTb NPefyCMOTPEHbI TakkKe CPOKM 3aBepLUeHust OTAEeNbHbIX
3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).
(n. 3 BBegeH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

CratbA 28. MMocneacTBUA HapyLWeHWUs UCNOTHMTENIeM CPOKOB BbINOMIHEHUA PaGoT (OKasaHuWs ycnyr)

1. Ecv UCMONHUTENb HApYLUM CPOKU BbINOSIHEHMSA paboThl (OKasaHWua YCnyru) - CPoku Havana u (Mnm)
OKOHYaHMA BbINOSHEHUA pPaboTbl (OKasaHua ycnyrn) u (M) NPOMEXYTOUYHbIE CPOKW BbINOIHEHUSA pPaboThl
(okazaHus ycnyru) uam Bo BpeMs BbINOMHEHUSA paboThbl (OKa3aHWs YC/yrn) cTaio oYeBUAHbLIM, YTO OHa He ByaeT
BbINO/IHEHA B CPOK, NOTPE6UTENb N0 CBOEMY BbIGOPY Brpase:

(B pen. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOSTHUTESO HOBBIN CPOK;
(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-$3)

NOopPy4ynTb BbINO/IHEHNE pa6OTbI (OKa3aHI/Ie yC!'IyFVI) TPETLUM /NUaM 3a pa3yMHYHK UEHY WK BbIMO/THUTL ee
CBOMMU CnnaMn n I'IOTpE6OBaTb OT UCNOJTHUTE/IA BO3MELLEHUA NMOHECEHHbLIX pacxoaos;

noTpeboBaTb YMEHbLUEHWS LEHbI 3a BbIMOMHEHNE PaboTbl (OKasaHne ycnyrn);

0TKa3aTbCA OT UCMOJIHEHUS [0roBOpa O BbINOSIHEHUM paboThl (OKa3aHun ycnyru).
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BrnpaBe NOTPe6GOBATb TaKKe MOMHOIO BO3MELLEHMS YObITKOB, NMPUYMHEHHBLIX MY B CBSI3W C
HapyLleHMEM CPOKOB BbIMOSIHEHMSA paboThl (OKa3aHWs ycyru). YObITKA BO3MELLAKTCA B CPOKM, YCTAHOB/IEHHbIE
ONs yAOBNETBOPEHNSA COOTBETCTBYHOLLMX TPEOOBaHNA NOTPebUTENs.

(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. Ha3HauyeHHble noTpebuTesieM HOBble CPOKM BbINOIHEHUS paboThbl (OKasaHua YCyru) ykasblBalTCA B
[0roBope 0 BbINO/IHEHWUW PaboThl (OKa3aHuKn ycnyru).
(B pen. ®enepancHoro 3akoHa ot 17.12.1999 N 212-93)

B criyyae npocpoykM HOBbIX CPOKOB MOTPEOWTENb BrpaBe NPeabsBUTb WUCMOHUTEND MHble TPeGoBaHMs,
YCTAHOB/IEHHbIE NYHKTOM 1 HAcTOsILLEN cTaTbu.

3. LeHa BbinosnHeHHOW paboTbl (Oka3aHHOW ycnyru), BO3Bpaliaemas notpebutento npu oTkase OT
MCMOMIHEHMA [0roBOpa O BbIMOMHEHUN PaboThl (OKa3aHuM yCnyru), a Takke yuymTbiBaeMas rnpu yMeHbLlUeHUN UeHbI
BbIMO/IHEHHON paboThl (OKa3aHHOW ycnyrun), OnpeaensieTca B COOTBETCTBUM C nyHkTamu 3, 4 u 5 cratbn 24
HacToALero 3akoHa.

(B peq. ®egepasnbHOro 3akoHa ot 21.12.2004 N 171-$3)

4. MNpwn oTKase OT UCMOJTHEHMS AOroBOpa O BbINOSIHEHUN Pab0Thl (OKa3aHUW yCnyrn) UCNOIHUTENb He BrpaBe
TpeboBaTb BO3MELLEHUS CBOMX 3aTpart, MPON3BEAEHHbIX B NMPOLIECCE BbINO/IHEHMSA paboThbl (OKazaHusa ycnyru), a
Takke naatbl 3a BbINOSHEHHYO PaboTy (OKasaHHYIo YCAyry), 3a UCKIIHYEHNEM cny4ast, ecim notpedbutens NPUHAN
BbINOSIHEHHYIO paboTy (OKa3aHHyo ycnyry).

KOHcyn bTaHTINI0C www.consultant.ru CtpaHnua 21 n3 32

Hape>XHana NpaBoBas nogpepXxkKa



http://www.consultant.ru/
http://www.consultant.ru/

3akoH P® o1 07.02.1992 N 2300-1 [lOKyMeHT npepocTaBneH
(pen. o7 01.05.2017) 5 KoHcynbTaHTIa0C
"O 3awumTe npas notpeduTenen” DNaTa coxpaHeHus: 09.02.2018

(B peq. ®egepasnbHbiX 3aKOHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3)
A63au, NCK/oYeH. - PefepasibHbIA 3aKOH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyLLeHWs YCTaHOB/IEHHbIX CPOKOB BbINO/IHEHWSA paboThl (OKa3aHUs yCyru) Wi Ha3HaYeHHbIX
notpebuTenem Ha OCHOBaHUW MyHKTa 1 HACTOSLLEN CTaTbl HOBbIX CPOKOB WCMOJSTHUTESb YNaumBaeT NnoTpedutento
3a KakabliA feHb (Y4ac, ec/im Cpok onpefeneH B yacax) NpoCPOUKM HEYCTOWKY (MeHK) B pasmepe Tpex NpoLeHTOB
LieHbl BbINOSIHEHUA paboThl (OKasaHusa ycnyru), a ecnu LeHa BbINoSHeHUs paboTbl (OKka3aHus ycnyru) 4oroBopom o
BbINOMHEHUN PaboT (OKas3aHWWM ycnyr) He onpegeneHa - obueli LeHbl 3akasa. [loroBopoM O BbIMOSHEHUW paboT
(okazaHuu ycnyr) mexay notpebutenem n UCMOSHUTENIEM MOXET OblTb yCTaHOB/IEH 6osiee BbICOKWI pasmep
HeyCTOlKM (neHw).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtolika (neHs) 3a HapylleHMe CPOKOB Hayana BbINOAHEHMS paboTbl (OKasaHus ycniyrun), ee atana
B3bICKMBAETCA 3a KaxkAblii AeHb (Y4ac, ecnn Cpok onpeaeneH B Yacax) NpoCpoYkM BNAOTb A0 Havasia BbINONHEHWS
paboTbl (OKasaHusa ycnyru), ee atana unv npeabsasneHus notpebutenem TpedboBaHuii, NPeLYCMOTPEHHbIX NYHKTOM
1 HacTosILLen cTaTby.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (MeHsl) 3a HapylleHMe CPOKOB OKOHYaHWUS BbIMNOMIHEHUSA paboThl (Oka3aHusa ycryru), ee atana
B3bICKMBAETCA 3a KaXObli AeHb (4ac, ecnu CpoK onpefeneH B 4acax) MPOCPOYKM BMAOTb A0 OKOHYaHWs
BbINO/IHEHMA paboThbl (OKasaHMa ycnyrn), ee 3Tana WM NpeabsBNeHns noTpebutenem TpebGoBaHWiA,
NpPesycMOTPEHHbIX NYHKTOM 1 HacTosILLEen cTaTby.

(B peq. ®egepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

CymmMa B3bICKAHHOW noTpebuTenem HeycTonku (NeHn) He MOXET MpeBblwaTb LUEeHY OTAENbHOMo BuAa
BbINOMHEHMA paboTbl (OKasaHWa ycnyrn) uav obLlylo LeHy 3akasa, eCnu LeHa BbIMOMIHEHUSA OTAEe/IbHOro Buia
paboTbl (Oka3aHWsa ycnyru) He onpegeseHa OroBOPOM O BbINOMHEHUN paboTbl (Oka3aHUW YCyri).

Pa3mep HeycTolikK (NeHn) onpeaensieTcsi, ICxoas M3 LEHbl BbINO/IHEHMS paboTbl (OKasaHus ycayru), a ecnu
yKa3zaHHas LeHa He onpefesieHa, ucxoas u3 obuleld LeHbl 3akasa, CyllecTBOBaBLUEA B TOM MeCTe, B KOTOPOM
TpeboBaHWe MNOTPeOUTENS [O/HKHO Obl10 ObiTb  YAOB/IETBOPEHO WCMOMHMTENEM B [AeHb [J06POBOMLHOIO
Y[0B/IETBOPEHMS TAKOro TPeOGOBaHNS U B IeHb BbIHECEHWSA CYAEOHOI0 peLleHus, ecnim TpeboBaHne NoTpebuTens
[06POBOMBLHO Y0BNETBOPEHO HE ObINO.

6. Tpe6oBaHusi nOTPeGUTENS, YCTAHOB/EHHble MYHKTOM 1 HacTosieil cTaTbW, He noanexar
YOOB/IETBOPEHWIO, €C/IN WUCTOMHMTESb [O0KAXET, YTO HapyLUEeHWEe CPOKOB BbIMOSIHEHUA PaGoTbl (OKa3aHusl yciyrn)
MPOM30LLIO BC/EACTBME HENPEOAO/IMMOIA CUMbI NN NO BUHE NOTPEGUTESSI.

CratbA 29. MpaBa noTpe6uTens npyu o6HapyXeHUN HeJO0CTaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHOW ycyru)

KoHcynbTaHTl1oC: npumeyaHne.

O npaBax NoTpebuTens - yyacTHUKa L0/EBOr0 CTPOUTENLCTBA B Crlydae, ec/iv 00beKT [0/1EBOro CTPoUTENbLCTBA
MOCTPOEH C OTCTYMN/IEHNEM OT YC/IOBWUIA 3ak/IlOYEHHOTO A0roBopa, NPUBEALUNM K YXYALIEHU0 KavyecTBa Takoro
o6bekTa, CM. N. 2 CT. 7 degepasibHOro 3akoHa ot 30.12.2004 N 214-3.

1. MoTpe6uTenb nNpu 06HAPYXEHUWN HEeOOCTAaTKOB BbIMO/IHEHHON paboThl (OKasaHHOW ycnyr) Bnpase Mo
CBOEMY Bbl6OpY NoTpe6oBaTh:

6€3B03ME3HOI0 YCTPaHEHWS1 HEAOCTATKOB BbINO/IHEHHOW PaboThbl (OKa3aHHOW YCNyri);
COOTBETCTBYIOLLENO YMEHbLLIEHUS LiEHbI BbINO/IHEHHOM paboThl (OKa3aHHOW ycayrn);

6e3B03Me3JHOT0 W3rOTOB/IEHMSI [APYroi Bewy W3 OAHOPOAHOIO Martepuasia Takoro e KayectBa Wiau
MOBTOPHOIO BbINOSIHEHUST Pa6oTbl. Mpu 3TOM MNOTPe6bUTeNnb 06513aH BO3BPATUTL paHee nepedaHHylo emy
NCNOMHUTENEM BELLb;

BO3MELLEHNS MOHECEHHbIX UM PACXOf0B MO YCTPAHEHWIO HEOCTATKOB BbINOSIHEHHON pa6oThbl (OKa3aHHO
YC/YT1) CBOMMM CUMAMK UM TPETbUMM NNLLAMM.
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YposnetrsopeHve TpeboBaHuii NoTpeduTens o 6e3B03Me34HOM YCTpaHeHUW HefoCTaTkoB, 06 U3rOTOB/IEHUN
Apyroii BelwM WA O MOBTOPHOM BbINOMHEHUM pPaboTbl (OKasaHWM YCyrn) He OCBOOOXAAET WUCMOMHWTENS OT
OTBETCTBEHHOCTU B (hOpPME HEYCTOVKM 3a HapyLLUeHe cpoka OKOHYaHWA BbINO/IHEHNSA paboThbl (OKa3aHUs yCnyru).
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BnpaBe OTKAa3aTbCHA OT MCMOSIHEHUS AOroBOpa O BbINOHEHUWM PaboTbl (OKasaHwu ycnyru) u
noTpe6oBaTb MOSTHOTO BO3MELLEHNS YObITKOB, €C/IM B YCTAHOB/IEHHbIN yKa3aHHbIM AOrOBOPOM CPOK HefoCTaTku
BbINO/IHEHHOI PaboThbl (OKa3aHHO YCNyrn) He yCTpaHeHbl NcnoHUTeNeMm. NotpebuTesnb Takke BnpaBe oTKka3aTbCs
OT WCMOMIHEHWS1 A0roBOpa O BbINOIHEHMM PabOoTbl (OKasaHWW YCyrn), ecim UM OOHapyXeHbl CYLIECTBEHHbIE
HeoCTaTKM BbINO/IHEHHOM pPaboTbl (OKasaHHOW YCNyrn) WM WUHblEe CYLLECTBEHHble OTCTYMNJ/IEHUS OT YC/1I0BUIA
Jorosopa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BrnpaBe NOTPE6GOBATb TaKKe MOMHOIO BO3MELLEHMS YObITKOB, NMPUYMHEHHBLIX MY B CBS3M C
HegocTaTkamy BbINOSIHEHHOW paboThl (OKA3aHHOM ycryru). YObITKM BO3MELLAKTCA B CPOKW, YCTAHOB/IEHHbIE ANS
YAOBMETBOPEHNSA COOTBETCTBYHOLLNX TPEOOBaHWUI NOTPE6UTENS.

2. LleHa BbINONHEHHON pab6oTbl (OKasaHHOW ycnyru), Bo3Bpallaemass NoTpebuTento Npu oTkase oT
MCMOSIHEHWS [OTOBOPA O BbIMOMHEHUW PabOoThl (OKasaHuM yCnyru), a Takke yunTbiBaeMas npu YMeHbLUEHWUUN LieHbI
BbINO/IHEHHOW paboThbl (OKa3aHHOW ycnyru), onpedensieTcs B COOTBETCTBMM C nyHkTamu 3, 4 u 5 cratbu 24
HacTosLLero 3akoHa.

(B pen. ®enepancHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHusl, CBsi3aHHble C HegocTaTkamu BbINOSIHEHHOW pPaboTbl (OKa3aHHOW Yycayrn), MOryt ObiTb
npeabsBieHbl NPY MPUHATAM BbINOIHEHHOW PaboTbl (OKa3aHHOW YCAyrm) uaM B XOA€ BbIMNOHEHWSA pPaboThl
(okazaHus ycnyrn) nnbo, ecnum HEeBO3MOXHO OOHapYXUTb HeAOoCTaTKM NPU NPUHATAM BbINO/IHEHHOK Pa6OTHI
(okazaHHoI ycnyru), B TeYeHME CPOKOB, YCTAHOB/IEHHbIX HACTOSLMUM MYHKTOM.

MoTpebutens BnpaBe NpPeabsBNSATb TPeboBaHUSA, CBSI3aHHble C HegocTaTkaMu BbIMOSIHEHHOW pPaboThbl
(oka3aHHoW ycnyrun), ecsim OHN 0BHapYXXeHbl B TEYEHWE FrapaHTUMHOIO CPOKa, a Mpu ero OTCYTCTBMU B Pa3yMHbIl
CpOK, B Mnpegenax ABYX /€T CO AHSA MPUHATUST BbINOJIHEHHON pPaboTbl (OKa3aHHOW ycayrn) unu nAaTn net B
OTHOLLEHUN HEeAOCTATKOB B CTPOEHWUW Y1 MIHOM HEABMKMMOM UMYLLECTBE.

(n. 3 B pea. degepasnibHOro 3akoHa ot 17.12.1999 N 212-d3)

4. VicnonHnTeslb OTBEYAET 3a HefgocTaTkm paboThl (YCyri), Ha KOTOPYHO He YCTaHOB/IEH rapaHTUliHbIA CPOK,
ecnv noTpebutesb [0KaXET, UTO OHWM BO3HUKAWM [0 €e MPUHSATUS UM WAW MO NPUYMHAM, BO3HUKLLUM [0 3TOrO
MOMEHTa.

B oTHoweHMM paboTbl (YCnyrn), Ha KOTOPYH YCTAHOBMEH rapaHTUMHbLIA CPOK, MCMONMHUTEb OTBEYAET 3a ee
HeoCTaTKN, ecni He AOKaXKET, YTO OHW BO3HUKAWN MNOc/e MPUHATUA paboTbl (ycryru) notpebutenem BcneacTene
HapyLleHMs UM NPaBW/ UCMONb30BaHUS pesynbTata padoThl (ycnyru), AeNCTBUA TPETbUX UL, UM HENPEOAONNMOIA
CUnbI.

(n. 4 BBegeH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

5. B cny4asix, Korga npegycMOTPEHHbI 4OrOBOPOM rapaHTUMHBIA CPOK COCTaBASET MeHee AByX fieT (NATu
NIET Ha HeABMXMMOE WMYLLECTBO) M HedocTaTku paboTbl (ycnyru) obHapyXeHbl MOTPebUTeNneM Mo UCTEYEHUN
rapaHTUIHOrO Cpoka, HO B nmpegenax ABYX feT (MATU NeT Ha HeaBWXMMOe MMYLLECTBO), NOTPebuTesib BnpaBe
npeabaBuTbL TpeboBaHus, NPeayCMOTPEHHbIE NYHKTOM 1 HACTOSLEN cTaTby, eCn AOKaXET, YTO Takme HeJocTaTku
BO3HUKNN A0 NPUHATUSA UM pesynsTata padoTsl (YCiyru) uim no npuynHam, BOHUKLWIMM [0 3TOr0 MOMEHTA.
(n. 5 BBegeH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cnyuyae BbISIBNEHNSA CYLLECTBEHHbIX HEAOCTaTKOB pab6oThl (ycryrn) notpebuTens BnpaBe NPeabsBUTb
ncnosHUTENto TpeboBaHne 0 6e3B03ME3AHOM YCTPaHEHNN HEAOCTATKOB, ECNIN AOKAXKET, YTO HEAOCTaTKN BO3HUK/IN
[0 NPUHATUS UM pesynbTata paboTbl (YCyrin) Wam no npuyYnHam, BO3HUKLIMM [0 3TOr0 MOMeHTa. DTo TpeboBaHue
MOXET ObITb NPeAbSB/IEHO, €C/IN Takne HeA0CTaTKM 0BHapPYXXeHbI MO UCTeYeHUn ABYX NET (MATW 1eT B OTHOLLEHWU
HeABWKMMOTO UMYLLECTBA) CO AHS MPUHATUA pesynbrata paboTsl (YCryrn), Ho B npefenax YCTaHOB/EHHOMO Ha
pesynstar paboTtbl (YCAyrn) cpoka CAyXO0bl UM B TedeHue AEecATU fieT CO OHA MPUHATUS pesynbTata padoThbl
(ycnyrn) notpebuTenem, ecnm CpPoK CNyX6bl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHuWe He YAOB/IETBOPEHO B
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TeyeHne fBajuatu AHeil Co OHA ero npeabsiBleHus notpebutenem uav o06Hapy>eHHbI HefoCTaToK ABNSETCA
HeycTpaHUMbIM, NOTPebuTesb Mo CBOEMY BbIGOpY Brpase TpeboBaTh:
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHLLENO YMEHbLUEHUS LiEeHbI 3a BbINOMIHEHHYIO PA6OTY (OKa3aHHYH ycnyry);

BO3MELLUEHNA NOHECEHHbLIX UM pacxXogoB NO YCTPaHEHUK HeaoCTaTkoB BbIMOSIHEHHOM pa60TbI (OKaSaHHOVI
ycnyrm) CBOMMU cnnamMmmn Unn TpeTbUMnN NnNLaMu;

oTKasa OT UCNOJIHEHMS [OTOBOPA O BbINO/IHEHMU PabOThbl (OKa3aHUM yCiyru) n BO3MeLLEeHWs YObITKOB.
(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-$3)

Crtatbs 30. CPOKM ycTpaHeHUs1 HeAOCTATKOB BbINOMIHEHHOI pa6oThbl (OKa3aHHoOI ycnyru)

HepocTtatkm pabotbl (YCnyrn) OO/MKHbI ObITb YCTPAHEHbI UCMOSIHATENEM B Pa3yMHbIi CPOK, HA3HAYEHHbIN
noTpeéuTenem.
(B pen. ®epepancHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63all, UCK/oYeH. - PeiepanbHblii 3aKoH oT 17.12.1999 N 212-93.

HasHaueHHbI noTpebutenemM Cpok ycTpaHeHUs HeAOoCTaTKOB TOBapa yKasbiBaeTcs B [Or0OBOpPE WU B MHOM
noAnucbIBAEMOM CTOPOHAMM JOKYMEHTE M60 B 3a8BIeHUW, HANpaBneHHOM NoTpebuTenem UCNOHUTENIO.
(B pen. ®epepancHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHne npeaycMOTPEHHbIX HACTOSILLEN cTaTbeli CPOKOB YCTPaHEHUS HeAOCTaTKOB BbIMOSIHEHHOW
paboTbl (OKa3aHHOM yCAyrv) WCNOMHWUTEb YNiadnBaeT NOTPeOoUTENto 3a KakAbli AeHb MPOCPOYKM HEYCTONKY
(neHl0), pasmep U NOPSAOK WCUUC/IEHWA KOTOPOI ONpefenstTcs B COOTBETCTBMM C MYHKTOM 5 cTatbu 28
HacTosLLero 3akoHa.

B cnyvae HapylweHus ykasaHHbIX CpPOKOB MOTpebuTesnb BrpaBe MpeabsABUTb  WUCMHONHUTENO  UHbIE
TpeboBaHus, NPeaycMOTPEHHbIE NyHKTamun 1 1 4 ctaTbh 29 HacTosALEero 3akoHa.

Crtatbsi 31. CpoKu y0BNETBOPEHUS! OTAE/bHbIX TpeGoBaHuii noTpe6uTens

1. Tpeb6oBaHMa NOTPebUTENnss 06 YMEHbLUEHMM LEHbl 3a BbINOMIHEHHYO PabOTy (OKasaHHyk Ycnyry), o
BO3MELLUEHNM PacxofoB MO YCTPaAHEHUIO HEQOCTATKOB BbINOIHEHHOM PaboThbl (OKa3aHHOW yCcnyriu) CBOMMU cuiamm
UNn TpeTbMMK NUuaMK, a Takke O BO3BpaTe ynjayeHHOoN 3a paboTy (ycnyry) AEHEeXHON CyMMbl M BO3MELLEHNN
y6bITKOB, MPUYMHEHHbIX B CBSA3M C OTKA30M OT WMCMOJIHEHUS 4OrOBOPA, NPedyCMOTPEHHble MyHKTOM 1 cTatbu 28 u
nyHkTamv 1 n 4 ctatbn 29 HacTosLlero 3akoHa, Noasexart YAOB/IETBOPEHUIO B [AECATUAHEBHbIA CPOK CO AHS
npeabsBeHNst COOTBETCTBYHOLLENO TPeboBaHus.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHus nNoTpebuTtens o 6e3BO3ME3LHOM WM3TOTOBMIEHWM ApPYrOi BEWW M3 O4HOPOAHOrO marepuvasna
TAKOro e KayecTBa MM O NMOBTOPHOM BbINO/IHEHMU PabOThl (OKasaHWM yCnyru) nogasiexar yAOBNETBOPEHMIO B
CPOK, YCTAHOB/IEHHbIA A/11 CPOYHOIO BbINOSIHEHWS PaboThl (OKasaHus ycnyru), a B cnyyae, ecnm 3TOT CPOK He
YCTAHOB/EH, B CPOK, NPEeAyCMOTPEHHbIA AOFOBOPOM O BbINOMHEHUM PaboTbl (OKa3aHWW YCAyrin), KOTOPbIA Obln
HeHag1exalle UCMOMHEH.

3. 3a HapylleHne nNpefyCMOTPEHHbIX HACTosLWel cTaTbell CPOKOB YAO0BETBOPEHUS OTAeNbHbIX TpeboBaHuii
noTpebuTens NCNoMHUTENb YyNauymBaeT NOTPeOUTENIO 3a KaXAbli AeHb NPOCPOYKM HEYCTOlKY (MeHto), pasMep v
NOPSA0K UCHNCIEHNS KOTOPOIi ONPeaensatTCs B COOTBETCTBUM C MYHKTOM 5 cTaTby 28 HacTosLero 3akoHa.

B cnyyae HapylleHWs CpPOKOB, YKasaHHbIX B MNyHKTax 1 M 2 HacToswel ctatbn, notpebuTesns Bnpase
npeabsBUTL UCMOMHUTENIO UHble TpeboBaHWs, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTby 28 U NyHKTaMu 1 1 4 cTatby
29 HacTosuero 3akoHa.

Crtatba 32. paBo noTpeGuTens Ha OTKa3 OT UCMOJIHEHUSAI AOrOBOpPa O BbINO/IHEHUM PaGoT (OKa3aHUM ycnyr)

(B peq. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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MoTpe6uTtens BnpaBe 0TKa3aTbCsl OT UCMOMHEHWS AOTOBOPA O BbINOMHEHWI pa6boT (0KasaHuu ycnyr) B ilo6oe
BPEMSI NPU YCNOBUM ONJIaTbl UCMONMHUTENO (DAKTUYECKN MOHECEHHbLIX VM PACXOA0B, CBSI3aHHbLIX C MUCMOTHEHMEM
06s13aTeNIbCTB N0 JaHHOMY [10rOBOpY.

CratbA 33. CmeTa Ha BbINo/fiHeHWe paboThkl (OkasaHue ycnyru)

1. Ha BbINosfHeHne pa6oTbl (OKasaHwe Ycnyru), NpeayCMOTPEHHOW [10roOBOPOM O BbINOIHEHUMU Pa6OThbI
(oKkazaHuK ycnyru), MOXeT 6bITb COCTaB/IeHa TBEPAAs WU NPUOIN3UTENbHAsA CMeTa.

CocTtaBneHue Takoii CMeThbl N0 TPe6OBaHMIO NOTPEOBUTENA NN NCNOHMTENSA 06a3aTeNbHO.

2. VicnonHutenb He Bnpase TpeboBaTb YBE/IMYEHWS TBEPAOA CMETLI, a NOTPEOUTESb - €€ YMEHbLUEHNUS, B
TOM 4KUcne B criyyae, Koraa B MOMEHT 3aK/1l0UeHUs] AOroBOpa UCKHYanacb BO3MOXHOCTb NPeAyCMOTPETb MOJHbIN
06beM nognexawmx BbIMNO/THEHNIO paboT (OKasaHUo YCayr) UM HeOBXOANMbIX OJ/15 3TOT0 PacxooB.

WcnonHntens umeeT npaBo TpeGoBaTb YBEMYEHWS TBEPAO CMETbl NPV CYLWECTBEHHOM BO3pacTaHuUm
CTOMMOCTV MaTepvasioB M 060pyaoBaHusl, NpPeaoCcTaBnsieMblX WCMOMHWUTENEM, a TakKke OKa3blBaEMbIX eMy
TPETBUMU NULAMU YCNYT, KOTOPOE Hesb3s Obl1o NpeaycMOTPeTb NpW 3akalyveHun pgorosopa. [pu oTkase
noTpebuTens BbINOMHUTL 3TO TPebGoBaHME UCNOTHUTE b BNpaBe PacTOPrHyTb A4OrOBOP B CyAe6HOM NopsiaKe.

(n. 2 B pea. degepasnibHOro 3akoHa ot 17.12.1999 N 212-d3)

3. Ec/n BO3HMK/1A HEOGXOAUMOCTb BbINOSIHEHUSA AOMOSHUTE/bHBLIX paboT (OKa3aHWUs JONOMHUTENBHBIX YCYT)
1 MO 3TOl NPUYMHE CYLLECTBEHHOTO NPEBbILEHNS NPUGIN3UTENBHON CMETbI, UCMONHUTENb 06513aH CBOEBPEMEHHO
npeaynpeauts 06 3ToM NoTpe6uTens. Ecnu notpebutens He Jan corflacve Ha MNpPeBbILEHUE NPUBIN3NTENLHON
CMETbI, OH BrpaBe 0TKa3aTbCs OT WCMOSIHEHWS AOroBopa. B 3TOM cnyyae ucnonHUTeNls MOXeT Tpe6osaTb OT
noTpebuTens ynnarbl LeHbl 3a BbINO/IHEHHYH Pa6oTy (OKasaHHYH ycnyry).

WcnonHuTtenb, CBOEBPEMEHHO He npeaynpeavBLUMA  NoTpebutens o HeobxoAMMOCTU MPEBbILLEHUS
nNpUGAN3NTENBLHOI CMETLI, 0653aH UCMNOTHUTL AOrOBOP, COXPaHsasA NpaBo Ha onnaty paboTsl (yciyrn) B npegenax
NpUGAN3NTENBHOM CMETDI.

(n. 3 BBegeH depepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Cratbs 34. BbinonHeHue pa6oTbl U3 MaTepuana ucnonHuTens

1. NcnonHuutenb 065a3aH BbINOMHUTE PaboTy, onpefesieHHy0 AOroBOPOM O BbINOSHEHUN PaboThl, N3 CBOErO
marepuasia u CBOMMU CpeACcTBaMu, ec/ii MHOe He NMpefyCMOTPEHO [OroBOPOM.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHuTenb, nNpefocTaBUBLLMIA MaTepuasn A1 BbINOIHEHMS paboTbl, OTBEYAET 3a €ro HeHag/exailee
Ka4yecTBO Mo npaBwuiiaM 06 OTBETCTBEHHOCTM NPOAaBLA 3a TOBapbl HEHAAIeXallero kayecTsa.
(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. Matepuan ncnonHnTensa onnadvMeaeTcs noTpebutenem npy 3aknioyeHny yKasaHHOro AoroBopa nosiHoCTbo
WM B pasmepe, yKasaHHOM B [OTOBOPE O BbINOMHEHUMU paboTbl C YC/IOBMEM OKOHYATE/IbHOrO pacyeTa npu
noMlyd4eHMn noTpebuTenem BbINOTHEHHOW MCNOAHMTENEM PaboThbl, €C/IM MHOW MOPSAAOK pacyeToB 3a Martepuan
MCNOMHWTENS He NPeAyCMOTPEH COrNalleHNEM CTOPOH.
(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyasnx, npefycMoTpeHHbIX 40roBOPOM O BbINO/HEHUW paboThbl, Marepman MOXET ObITb NpegocTaB/eH
ncnosiHUTENeM notTpebuTento B kpeaut. MNocnepyollee n3MeHeHve LieHbl NPefoCTaBIEHHOIO B KpeauT martepuana
MCNONHUTENS He B/IeYeT 3a Cob0I nepepacyeTa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

4., Matepuan UcnosiHUTeNst U HeoGXoAVMble A/15 BbINOMHEHWS paboThbl TEXHUYECKME CpeacTBa, MHCTPYMEHTbI
1 npoyee [OCTaBNSHOTCS K MECTY BbINO/IHEHWS paboT UCMOSTHATENEM.

Crtatbs 35. BbinosiHeHne paboTbl U3 Matepuasia (C Bewbio) notpeduTesns
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1. Ecnu pa6oTa BbINOMHAETCA MOMHOCTLIO WM YacTUYHO M3 MaTepuana (C Bellblo) noTpeéuTens,
MCMOMHUTE/b OTBEYAET 3a COXPAHHOCTbL 3TOT0 MaTepuana (BeLy) 1 NpaBuibHOE ero UCMosb3oBaHue.

VicnonHuTenb 06s13aH:

npeaynpeanTb NoTpebuTenss o HENPUrOAHOCTU WM HeLOOPOKAYeCTBEHHOCTW MepefaHHOro notpebutenem
mMaTepuana (seLn);

npeactaBnUTb OTHET 06 n3pacxogosaHnn marepunasia 1 Bo3BpaTtuTb €ro OCTatok.

B cnydae nonHom unu YacTu4yHoi yTpaTtbl (NoBpexaeHns) marepuana (Bewy), NpMHATOro OT noTpebutens,
UCNoOMHNUTENb 06s13aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHbIM MaTepuanioM (BeLbi) aHasIorMYyHOro
KayecTBa U1 Mo XenaHuio noTpebuTens N3rotoBuUTb M3genme U3 0gHOPOAHOro Matepuana (BeLm) B pasyMHbIil CPOK,
a npu OTCYTCTBUM OJHOPOAHOrO MaTepuana (Beliy) aHa/IoTMYyHOro KayecTBa - BO3MECTUTb MOTPebuTento
OBYKpaTHYl0 LEeHy yTpayeHHoro (noBpexAeHHOro) Mmartepuana (Bewy), a Takke pacxofdpbl, MNOHECEHHbIE
noTpeéutenem.

2. Lena ytpayeHHoro (noBpexaeHHOro) marepuana (selin) onpefensieTcs, Ucxoad U3 LeHbl Marepuana
(Beww), cyllecTBoBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHne NOTPebuTens A0/MKHO Obl10 6bITb YA0BNETBOPEHO
NCNONHUTENEM B [eHb A0OPOBONLHOIO YAOBETBOPEHUA Takoro TpeboBaHNsa WM B AeHb BbIHECEHUS CyLe6HOro
peLueHuns, ecnm TpeboBaHNe NOTPebUTENs 4O6POBO/LHO YAOBIETBOPEHO HE ObIfO.

LleHa matepuana (Bewin), nepesasaemMoro UCNOSIHATENIO, ONpPeaenseTcsa B JOr0BOPE O BbINO/IHEHUN PabOThI
NN B MIHOM [OKYMeEHTe (KBUTaHLMK, 3aKa3e), NOATBEPXAAIOLLEM ero 3ak/loueHune.
(B pen. ®enepancHoro 3akoHa ot 17.12.1999 N 212-93)

3. VcnonHuTens ocBO6GOXAAETCA OT OTBETCTBEHHOCTM 3@ MOJMHYI0 WKW YaCTUUHYIO yTpaTy (NoBpexaeHune)
marepuana (BeLu), NPUHATOro UM OT NOTpebuTens, ecnm NoTPeduTeNb NpeaynpexaeH UCnonHUTenem o6 ocobbix
cBoiicTBax Martepuana (Bewy), KOTOpble MOryT MOBfeYb 3a COOON ero MOSIHYK WM YacTUYHYK yTpaty
(noBpexpaeHne) M60 ecnu ykasaHHble CBOMCTBA Martepuana (Bewur) He MorM ObiTb OBGHapyXeHbl npu
Hag/iexallein npyuemke UCNONHUTENEM 3TOr0 MaTepuana (BeLum).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Crtatba 36. O6s3aHHOCTb UCMONHUTENA UH(OPMUPOBaTL MOTpPeGuTens 06 06CToATeNbLCTBAX, KOTOPble MOrYT NMOBAUATbH Ha
Ka4yecTBO BbINO/IHAEMOI pa6oThbl (OKa3blBaeMoii yclyru) nam noeriedb 3a CO601i HEBO3MOXHOCTb ee 3aBepLUeHUs B CPOK

(B peq. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHuutenb o06s3aH CBOEBPEMEHHO MHAOPMMPOBATbL MOTPEdGUTENs O TOM, YTO cobnogeHne ykasaHui
noTpebuTens M uHble 06CTOATENLCTBA, 3aBUCALLME OT MOTPebuTens, MOryT CHU3WUTb KayecTBO BbIMOHAEMOIN
paboThbl (OKa3bIBAEMOIA YCyr) UK NoB/eYb 3a CO60I HEBO3MOXHOCTb €€ 3aBEPLLEHNSI B CPOK.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M 0B0CHOBaHHOE MH(OpMUPOBAHWE WCMOHUTENEM, B
pPasyMHbIi CPOK HE 3aMEHUT HEenpurogHbli UAM HeaobpPOKaYeCTBEHHbI Marepuasl, He W3MEHUT YKalaHWuid o
cnocobe BbINO/HEHUS PaboThbl (OKa3aHWUs YCyrn) IM60 He YCTPaHUT UHbIX 0O6CTOSATENbCTB, KOTOPbIE MOTYT CHU3UTb
KayecTBO BbIMOSIHAEMON paboTbl (OKa3blBAEMON YCyrn), WCMNOAHMTENb BMpaBe OTKa3aTbCsl OT WUCMNOSIHEHWS
[oroBopa 0 BbINO/IHEHUM paboThl (OKasaHum ycsyr) u notpeboBarb NOSHONO BO3MELLEHUS YObITKOB.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 37. NMopsigok 1 hopMbl onnaThbl BbINOMHEHHOW pa6oTbl (OKa3aHHOW ycnyru)

(B peq. ®egepasnbHbix 3aKOHOB 0T 21.12.2004 N 171-d3, ot 27.07.2006 N 140-d3)

MoTpebutenb 06s13aH ONMaTUTb OKasaHHble eMy YC/yrM B MOpsAke M B CPOKW, KOTOPble YCTAHOB/EHbI
[0roBOPOM C UCNONHUTENIEM.
(vacTb nepBas B pef. ®efepasibHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 06s53aH ONAATUTb BbIMOSIHEHHYIO WCMOIHWTENIEM B MNOHOM o6beme paboTy nocne ee
NpUHATUA noTpebutenem. C cornacus notpebuTens pabota MOXET 6bITb Onsla4YeHa MM NPy 3ak/IdeHn 4oroBopa
B MOSIHOM pa3mepe Wau NyTeMm Bblhaun aBaHca.
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3akoH P® o1 07.02.1992 N 2300-1 [lOKyMeHT npepocTaBneH
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"O 3awumTe npas notpeduTenen” DNaTa coxpaHeHus: 09.02.2018

(B peq. ®egepasnbHbiX 3aKOHOB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3)

Onnara oka3aHHbIX yCyr (BbIMO/IHEHHbIX Pa6oT) NPOU3BOAMTCA NOCPEACTBOM HAIMUHbLIX UNN 6e3HaTUYHBIX
pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin depepaumu.
(vacTb TpeTbs BBefeHa PefepasibHbIM 3aKOHOM OT 27.07.2006 N 140-93)

Mpn MCNoNb30BaHMM Ha/IMYHON (OpPMblI  pacyeToB onjata ToBapoB (paboT, ycnayr) notpedutenem
NpPOu3BOANTCA B COOTBETCTBUM C yKalaHueM npodaBua (MCMOMHUTENS) NyTEM BHECEHUS Ha/IMYHbIX AEHEXHbIX
cpeactB  npogaBuy  (MCMOAHWTEND), /MG0 B KPEAMTHYH  OpraHusauuio, /Mbo  NaTeXHOMy — areHTy,
OCYLLECTB/IAOWEMY AESATE/IbHOCTb NO NPUEMY Nnatexei uanyecknx vy, Anbo 6aHKOBCKOMY M/IaTeXHOMY
areHTy (cybareHTy), OCYLLUEeCTBAAOLWEMY [ESATE/IbHOCTb B COOTBETCTBUMM C 3aKOHOAATE/Ib,CTBOM O 6GaHKax W
6GaHKOBCKOWN AeATEeNIbHOCTW, €C/IN MHOE HEe YCTAHOBMEHO hefepasibHbIMM 3aKOHaMW UAW UHBIMW HOpPMAaTVBHbLIMM
npaBoBbIMWM akTamu Poccuiickoli ®egepauun. Mpu 3TOM 06si3aTenbCTBa NOTPEOUTENs nepef NpogaBLOM
(ucnonHuTenem) no onnare ToBapoB (PaboT, ycnyr) CUMTAKOTCS UCMOMHEHHLIMW B Pa3MepPe BHECEHHbIX AEHEXHbIX
CpefcTB C MOMEHTA BHECEHMS HA/IMUHbIX AEHEXHbIX CPeACTB COOTBETCTBEHHO NMpogasLy (MCNOSHUTENID), NMM60 B
KPEeAWTHYIO OpraHu3auuto, NM60 NNaTeXHOMY areHTy, OCYLLECTB/ISOLWEMY AEATENIbHOCTb MO Npuemy naarexei
om3nyeckmx nmu, NMbo 6aHKOBCKOMY MATEXHOMY areHTy (cybareHTy), OCYLIEeCTBASLWEMY AeSATeNbHOCTb B
COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O 6aHKax 1 6aHKOBCKOIN AeATENbHOCTY.

(B peq. ®egepanbHbix 3aKkoHOB 0T 03.06.2009 N 121-d3, ot 27.06.2011 N 162-d3)

CratbA 38. YTpaTuna cuny. - ®egepanbHbiii 3aKoH oT 25.10.2007 N 234-d3.

Cratbs 39. PerynmpoBaHue oKa3aHusi OTAeNIbHbIX BUAOB YCyr

MocnencTsusi HapyLLEHUs YCI0BWIA OTOBOPOB 06 OKa3aHWW OTAENbHbIX BUAOB YC/IyT, €Cv TakMe [0roBopbl
Mo CBOEMY xapakTepy He nognafatT nof AeicTBUe HACTOSLLEN rnaBbl, OnNpeaensoTcs 3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHUA oTAesIbHbIX BUAO0B YCIyT, BbIMO/IHEHUS OTAE/bHbIX BUAOB pa60T ﬂOTpeﬁVITenilM

(BBepeHa PepnepanbHbiM 3aKOHOM 0T 18.07.2011 N 242-93)

MpaBuvna oOKa3aHUsi OTAE/bHbIX BWAOB YCAYI, BbINO/HEHUSI OTAE/bHbIX BWAOB PaboT noTpedutensm
ycTaHaBnuearoTcs MNpaBuTensCcTBOM Poccuiickoit degepaunn.

Fnasa IV. TOCYAAPCTBEHHAA N OBLLECTBEHHASA 3ALLINTA
MPAB NOTPEBUTEJIEN

Cratbs 40. ®efepalnbHblii roCyAapcTBEHHbI HAA30p B 06/1aCTM 3alMThl NpaB noTpeéuTeneii

(B pean. ®PesepansHoro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHblii TOCYAAPCTBEHHBI HaA30p B 06/1acTU 3aluThbl NpaB noTpebuTeneli OcyLlecTBsSEeTCs
YNOSITHOMOYEHHbIM hefiepasibHbIM OpraHOM VUCMOSTHUTELHON BacTu (fasiee - opraH rocyAapCTBEHHOMO HaA30pa) B
nopsigke, yctaHoBneHHoOM MpaBnTensCTBOM Pocculickoii ®efepauun.

2. depepasnbHbIil rocyaapCTBEHHbIN HAaA30p B 06/1aCTh 3aliuThl NpaB NOTpebuTenen BKkAYaeT B Cebs:

1) opraHM3auuio U NpoBeAeHME MPOBEPOK COOGIAEHUS WU3TOTOBUTENAMU (MCNONHUTENSAMU, NPOAaBLamy,
YMNOSITHOMOYEHHBIMW  OpraHu3aumsaMn — UAM - YNONHOMOYEHHbIMU  MHAWMBUAYa/IbHBIMW - NPeAnpuHMMaTensmu,
nvnopTepamu) TpeboBaHWiA, YCTaHOB/IEHHbIX MeXAyHapoAHbiMKM  JoroBopamu  Poccuiickoin  ®epepaunu,
HacTOSILLMM 3akoHOM, ApyrMMu dhefepasibHbIMM  3aKOHaMU M MHBIMU  HOPMATWMBHbLIMW MPABOBbLIMW  aKTamu
Poccuiickon depepauumun, perynupyowumMmm OTHOLWIEHMS B 061acTy 3awuTbl npaB noTtpebutenein (panee -
06s3aTe/nbHble TPeb0BaHWs), NPeaAnncaHnin JOMKHOCTHBIX JIUL, OpraHa rocyapCTBEHHOrO HaA30pa;

2) opraHusauMilo U nNpoBeAeHME NPOBEPOK COOTBETCTBUSI TOBapoB (paboT, ycnayr) o6s3aTenbHbiM
TpeboBaHMAM, obecneumBalowmm 6e30MacHOCTb TOBapoB (paboT, YCyr) ANs XU3HW U 340P0BbA NoTpebuteneil,
OKpyXXaroLein cpefbl, npegynpexaeHne AeicTBUA, BBOAALWMX NOTpebutenein B 3abnyxaeHne, n npegoTepalleHue
NPUYNHEHNA Bpeda MMYLLEeCTBY NoTpebuteneil, ycTaHOBNEHHbIM B COOTBETCTBUM C MeXAyHapoAHbIMU A0r0BOpaMu
Poccuiickoii ®epepauun, hegepasibHbIMU 3aKOHAMU M MHBIMW HOPMATUBHLIMU NPaBOBbLIMW akTamu Poccuiickoin
depepaunu;
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3) NpuMeHeHVe B nopsiike, yCTaHOB/IEHHOM 3aKoHoAATeNIbCTBOM Poccuiickoii deaepauumn, Mep npeceyeHus
HapyLLIEHW1 06s13aTeNbHbIX TPEGOBaHWIA, Bblgady npeanMcaHunii o NpekpalleHn HapylleHuii npae notpeéuteneii, o
NPeKpaLLeHN HapyLLIEHWA 06a3aTeNbHbIX TPEGOBAHWA, 06 YCTPAHEHUN BbISIBNIEHHbIX HAPYLLEHWI 0653aTeNbHbIX
Tpe6oBaHwii, NPUBEYEHNE K OTBETCTBEHHOCTY /UL, COBEPLUMBLLMX TaKue HapyLIeHus;

4) cuctemaTnyeckoe HabsgeHre 3a NCNosIHEHNEM 06s3aTesibHbIX TPe60BaHWUA, aHan3 1 NPOrHO3MpPOoBaHNe
COCTOSIHMAI  UCMOJIHEHWST 065i3aTeflbHbIX TPe60oBaHWIn NPV OCYLECTBMAEHUM W3rOTOBUTENAMU (MCNOMHUTENAMU,
npogasLuamu, YNO/THOMOY€EHHbIMU opraHu3aumsMu nam YNO/THOMOYEHHbIMU VHAMBUAYaSTbHBIMY
npegnpuHUMaTensMu, UMnopTepammn) cBoei AesTeNbHOCTY;

5) cTtatuctuueckoe HabniogeHve B 06nacTu obecneveHuns 3awmTbl NpaB notpebuteneii, yyeT U aHanm3
CnyyaeB MpUUYNHEHWA Bpeaa XU3HU U 340pOBbI0 NOTpebuTeneid, okpyxaroLleil cpefe 1 uMyLLecTBy notpebutenei,
CBAI3aHHOIMO C NPMOBGpEeTEHVMEM M UCNOMb30BaHWEM TOBapoB (paboT, YCnyr) C HefocTaTkaMu, OnacHbIX TOBapoB
(pabot, ycnyr) nmbo € npegocTaBneHMEM MOTPEOUTENIAM HECBOEBPEMEHHOW, HEMOSHOM, He4OCTOBEPHON U
BBOZsALLEN B 3a6n1yxaeHne nHgpopmanmm o ToBapax (paborax, ycnyrax);

(B peq. ®egepanbHOro 3akoHa ot 25.06.2012 N 93-d3)

6) exerogHoe npoBefeHve aHannsa 1 oueHKky adhhekTMBHOCTY dhefepasibHOro rocyAapCTBEHHOMO Haa30pa B
0651acTV 3aWwuThl Npas notTpebutenei;

7) eXerofHyt noarotToBKy Ha OCHOBaHWM Pe3y/ibTaToB AeATe/IbHOCTU, NPeAYCMOTPEHHOW nognyHkTamu 1 - 6
HaCTOSILEro MyHKTa, rocyAapCTBEHHbIX AOKI1aA0B O 3almTe npas noTpebutenein B Poccuiickon depepauun B
nopsiake, yctaHoBeHHoM MNpaBuTenscTBOM Poccuiickoin degepaumn.

3. K OTHOLLIeHMAM, CBA3aHHLIM C OCYLLEeCTBIEHeM hefepasibHOro rocyAapCTBEHHOMo Haj3opa B 061actu
3aWwmTbl npaB noTtpebuTeneil, opraHusauvein u nNpoBeAeHMEM MPOBEPOK W3rOTOBUTENEN (McnonHuUTenen,
NpoAaBLOB, YMNOSIHOMOYEHHbIX OpraHv3auuini  UaM  YnoSIHOMOYEHHbIX WHAMBUAYa/bHbIX MpeanpuHUMaTenei,
MMMNOPTEPOB), NPUMEHSIOTCA NoNoXeHUs defepasibHOrO 3akoHa oT 26 fAekabpsa 2008 roga N 294-®3 "O 3awmre
npas PUANYECKUX NNL, N MHANBUAYAIbHBIX NPeAnpuHUMaTeneli npy ocyLwecTB/IeHUN rocy4apCTBEHHOTO KOHTPONA
(Hag30pa) 1 MyHULMNAIBHOTO KOHTpONA".

4. IoNMXHOCTHbIe LA opraHa rocyfapcTBeHHOro Haj3opa B nopsifke, YyCTaHOBIEHHOM 3aKoHOAATENbCTBOM
Poccuiickoii ®epnepauun, MMeIOT NpaBo:

1) 3anpawwvBaTb M MNOMy4YaTb Ha OCHOBaHWM MOTMBMPOBAHHLIX MWCbMEHHbIX 3anpocoB OT OpPraHoB
rocyfapCTBEHHOI BNacTy, OpraHoB MECTHOr0 CaMOynpaB/iEHMs, OOLLECTBEHHbLIX OpraHvu3auuii, U3rotToBuTesnen
(ucnonHuTenei, nNpPoAaBLOB, YMNOMHOMOYEHHbIX OpraHu3auuii  WAM  YNOAHOMOYEHHbIX  WMHAMBUAYabHbIX
npeanpuHUMaTtenei, MMNopTePOB) MHAOPMALNIO 1 AOKYMEHTbLI NO BONPOcaM 3alluTbl NpaB notpeéuTtene;

2) 6ecnpensiTCTBEHHO MO MPefbABAeHUN CNYyXeGHOTo YA0CTOBEPEHUS U KOMWMU Mpukasa (pacnopsikKeHust)
pyKoBOAUTENSI (3aMECTUTENA PYKOBOAWTESS) oOpraHa roCyAapCTBEHHOMO HaA30opa O Has3HAYEHUM MPOBEPKM
nocewarb TEPPUTOPULD, 34AHUS, MOMELLEHUS U COOPYXEHWS, WUCMOSIb3yeEMble M3rOTOBUTENEM (MCTMOMHUTENEM,
NpoAaBLOM, YMNOSIHOMOYEHHOW OpraHu3auvein WM ynosIHOMOYEHHBIM WHAMBUAYAIbHLIM MpeanpuHUMaTeneM,
VIMMNOPTEPOM) NPV OCYLLECTB/IEHUN CBOEI AeSITeNbHOCTH, B LieNISIX NPOBEAEHUSI MEPONPUSITUIA MO KOHTPOSHO;

3) npoBoAuTL OT6OP MPO6 M 06pasLoB TOBAPOB, NpeAHasHauYeHHbIX A8 peanvsaumn U peannsyembix
noTpe6buTensm, 45 NPOBEAEHNA UX UCCeA0BaHWA, NCMbITaHWIA;

4) BblgaBaTb W3rOTOBUTENAM  (UCMOMHWTENSM, MNpoAaBLaM, YNOMHOMOYEHHbIM OpraHusauusm  Uam
YMNOSIHOMOYEHHBIM ~ MHAMBUAYa/IbHBIM — NpeanpyHUMAaTensM, UMIopTepam) npeanucaHus o  npekpaweHun
HapylleHuin npaB noTpebuTeneii, O NpekpaweHnn HapyweHuin obasartenbHbix TpeboBaHuid, 06 yCTpaHeHuu
BbISIBIEHHbIX HapylleHulii obsa3aTenbHbiXx TpeboBaHWiA, O MPOBEAEHMM MeponpusaTuiAi no  obecnevyeHunto
npeaoTBpaLleHnst Bpeaa XnsHu, 340poBbI0 U UMYLLEECTBY NOTPebUTENEli, OKpyXXatoLLel cpeae;

5) cocTaBnATb MPOTOKOMbI 06 aAMWHUCTPATMBHBLIX MNpPaBOHAPYLIEHWSIX B 06/acTM  3aliMTbl  MpaB
noTpebuTeneii, paccmaTpuBaTh Aena 06 ykasaHHbIX aAMUHUCTPATUMBHbIX MPABOHAPYLIEHUSIX 1 MPUHAMATb MEpPbI MO
NPefoTBPALLEHUIO TaKUX HAPYLUEHWI;
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6) HanpaenATb B YNO/IHOMOYEHHbIE OpraHbl Marepuhasibl, CBA3aHHblE C HapyLleHUAMU 06s3aTeNbHbIX
TpE6OBaHMI7I, ONnAa peleHna Bonpocos O BOS6y)K,£I.EHI/II/I Yro/10BHbIX AE1 NO NpPpU3Hakam I'IDECTyﬂJ'IeHI/Iﬁ;

7) obpawarbca B Ccyd C 3asB/IEHUSIMM B 3aWMTy MpaB NoTpebuteneil, 3akoHHbIX WHTEPEeCOB
HeonpeaeneHHOro Kpyra notpeéuteneli, a Takke C 3asBIEHUAMU O NIMKBUZALMW WU3IrOTOBUTENS (MCMOMHUTENS,
npogasLa, YNo/IHOMOYEHHOI opraHm3auun, umnoptepa) Mo O NpekpawleHnn AesTenbHOCTU MHAMBUAYAIbHOMO
npeanpuHnumartens (YnosHOMOYEHHOIO MHAMBUAYaNbHOrO npeanpuHuMmarens) 3a HeodHoKpaTHoe (OABa u 6onee
pasa B Te4yeHWe OAHOro KaseHAapHOro roga) wau rpyboe (noenekwiee CMepPTb WM MaccoBble 3aboneBaHus,
OoTpaB/ieHns NAen) HapyLleHe npas noTpeéuTtenei.

5. OpraH rocygapCTBEHHOIO HaA3opa MOXEeT ObiTb MPUB/EYEH CYAOM K yyacTuio B fene nubo Bnpase
BCTynaTtb B A4€/10 MO CBOE MHULMATUBE WU/ NO UHMLMATMBE MWL, Y4acTBYHOLMX B AeNe, NS fAaun 3aK/l04HeHMs No
Jeny B LUensax 3awuTbl NpaB notpebuteneli B nopsgke, YCTAHOB/IEHHOM 3akoHOA4ATeNbCTBOM Poccwuiickoii
depepaunn.

5.1. MNpeanucaHne, BblgaHHOE MPU OCYLLECTBIEHUN TOCYLapCTBEHHOIO Haj3opa B 06nacty 3awmTbl npas
noTpebuTenei, MOXeT ObiTb 0GXasloBaHO B apOUTPaXHbI Cyf B TeYeHUe Tpex MecsLeB CO AHS ero Bbigaun. B
cnlyyae MpuHATUSA 3asBieHMs 06 06XasioBaHWM 3TOr0 NpeanucaHns K MPOU3BOACTBY apbUTPakHOro cyaa
NCNOSIHEHME 3TOro MpefnucaHus nNpuocTaHaBNUBaEeTCA A0 AHA BCTYM/IEHUA peLleHns apouTpaxHoro cyga B
3aKOHHYI0 cuny.

(n. 5.1 BBeaeH denepasibHbIM 3aKOHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOrO Haj3opa BrpaBe AaBaTb Pa3bsCHEHMS MO BOMPOCaM MPUMEHEHUS 3aKOHOB U
MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickoin depepaunmn, perynmpyrowmx OTHOLIEHWA B 06/1acTy 3aluThbl
npae notpeéuteneii.

7. FocyfapCTBeHHbI HAA30p 3a COOTBETCTBMEM TOBAapOB TPeGOBaHMAM 6GEe30MacHOCTM, YCTAHOB/IEHHbIM
TEXHNUYECKMU  perlaMeHTaMy, OCYLUECTB/SETCS Takke YMNOSIHOMOYEHHbIMM  (hefepasibHbIMU  OpraHamu
UCMOMHWTENIbHOW BflacTM B COOTBETCTBMM C 3aKoHOAATeNbCTBOM Poccuiickoit defepauym 0O TeXHWYECKOM
perynimpoBaHuu.

8. OpraH rocygapCTBEHHOIO HaA30pa COBMECTHO C  YMNOSIHOMOYEHHbIMW (defepasibHbIMUA - OpraHamu
MCMOSIHUTENbHOM BNACTU, YKa3aHHbIMY B NyHKTE 7 HacToslWel cTaTby, OCyLEeCcTBASET hOPMUpPOBaHME U BeAeHNE
OTKPbITOTO U 06LWeA0CTYNHOIO TrOCYAapCTBEHHONO WHJIOPMALMOHHOIO pecypca B o06nactu 3aluTbl npas
noTpebuTeneii, kayecTBa n 6e3onacHOCTVM TOBapoB (paboT, ycnyr) B NOpsiake, YCTaHOBMEHHOM [1paBUTENbCTBOM
Poccuiickon degepaumn.

(n. 8 BBegeH ®enepasnbHbiM 3aKOHOM OT 25.06.2012 N 93-93)

Cratbsi 41. O6GSI3aHHOCTb M3rOTOBUTENsI (MCMOMHUTENSA, NPOAABLA, YNO/HOMOYEHHO! opraHusauuv Mnu YnosIHOMOYEHHOro
VMHAMBUAYAILHOTO NpeAnpuHUMAaTessi, UMNopTepa) No NpeoCcTaB/eHNI0 MH(IOPMAaLMKM OpraHy rocyjapCcTBEHHOro Haa3opa

(B peq. ®epepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

WN3rotoBuTens  (MCNOMHWTENb, NPOAABEL, YMNOSHOMOYEHHas OpraHuM3auus WM - YNOJIHOMOYEHHbI
NHAVBUAYaANbHbLIA NpegnpuHMMartenb, MMNOpTep) No TpeboBaHMI0 OpraHa rocyfapCTBEHHOrO HaA3opa, ero
JOMKHOCTHBIX NUL, 0683aH NpefoCcTaBUTbh B YCTaHOB/IEHHBIA UMK CPOK 4OCTOBEPHbIE CBEAEHWS, AOKYMEHTauuto,
06BbACHEHMSA B MUCbMEHHOW 1 (UK) YCTHOW hopMe U MHYH MHDopMaLuio, He06xoAMMY A1 OCYLLEeCTBAEHUs
OpraHoM roCyfapCTBEHHOIO Haja3opa W €ero  AO/HKHOCTHbIMW - MLaMW  MOMHOMOUMIA,  YCTAHOB/IEHHbIX
3aKoHoAartenscTBOM Poccuiickoin degepaunn.

CrtatbA 42. YTpaTuna cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-d3.

CrtatbA 42.1. MoNHOMOUUA BbICLUNX UCMIO/THUTE/IbHBLIX OPraHOB rOCYAapCTBEHHOW BnacTy cy6bekToB Poccuiickoli Pepepauum
B 06n1acTu 3awWwuMThl NpaB noTpeouTteneii

(BBeaeHa depepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

BbICLUMIA UCNONHUTENbHBI OpraH rocygapCTBEHHOMW BAacTW COOTBETCTBYHOLWIErO cybbekta Poccuiickoi
denepauuy OCyLLECTB/ISIET MEPONpUATUA MO peanunsauun, obecrievyeHuo M 3awmTe npas notpebutenein u B
npegenax CBoOMX MNOSIHOMOUMWIA NPUHUMAET onpeaesnieHHbIE MepbI.
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KoHcynesTaHTlnoc: npyumedaHve.

MonoxeHusa cratbl 42.2 pacnpoCTPaHAKTCA Ha MOMHOMOYMA defepasibHbIX OpraHoB WCMOSHUTENbHOW BNacTy,
KOTOpble He nepedaHbl A8 OCYLIEeCTB/IEHMS OpraHaM rocy4apCTBEHHOW Bnactu cy6bekToB Poccuiickoi
defepauny 1 opraHam MECTHOIO caMoynpaBeHns COOTBETCTBYHOLLMMU dhefiepasibHbIMY 3aKOHaMW.

CtaTbsa 42.2. Mepepaya ocyweCcTBNEHUA MOTHOMOUYMIA OpraHa rocyapcTBEHHOIO Haj30pa opraHaM MCMOMHUTE/IbHOW BnacTu
cy6bekToB Poccuiickoii Degepauuun

(BBepeHa PepepasibHbIM 3akoHOM OT 13.07.2015 N 233-93)

MonHoOMOUMA opraHa rocyAapcTBEHHOrO Haj3opa Mo OCYLECTB/EHUIO dhedepasibHOrO rocyAapCTBEHHOIO
Hag3opa B 06/1acTu 3alMTbl NpaB MOTPebuTeneil MoryT nepegaBaTbCs A1 OCYLUECTB/IEHMS OpraHam
NCNOMHNTENBHON BracTu cybbekToB Poccwuiickoin depepauun noctaHosrieHnsMu paBuTenibcTBa Poccuinickoi
dbepepaunn B nopsigke, yctaHoBEHHOM deaepasibHbiM 3aKOHOM OT 6 oKTs16psa 1999 roga N 184-d3 "O6 06Lnx
NpUHLMNAxX opraHnsaunn 3akoHogaTesibHbIX (MpeAcTaBUTeNbHbIX) U UCMOMHUTENbHBIX OpPraHOB rOCYAapCTBEHHON
BM1acTu cyobekToB Poccuiickoi degepaymnn”.

Cratbsi 43. OTBETCTBEHHOCTb 3a HapylleHuWe NpaB NoTpeGuTeneid, YCTAHOBMEHHbIX 3aKOHAMU U UHBIMU HOPMATUBHbLIMU
npaBoBbIMY akTaMu Poccuiickoii ®egepauymu

(B pea. ®PesepanscHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylwleHne npaB MoTpe6uTeneli, YCTaHOBMEHHbIX 3aKOHAMW W WHbIMW HOPMATUBHbLIMK MPaBOBbLIMU
aktamu Poccuiickoii ®epepaumn, npoaasel, (MCNOMHUTENb, U3TOTOBUTE/b, YNO/IHOMOYEHHAs! OpraHu3aums uam
YNO/THOMOUYEHHbI UHAVBUAYaASIbHLIA NpeanpuHUMaTesb, UMNopTep) HeceT aAMUHUCTPATUBHYI, YrO/IOBHYIO WK
rpaxaaHcKo-NpaBoBYy OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATE/ILCTBOM Poccuiickoii denepauymm.

Crtatbs 44. OcylecTB/IeHUE 3alWUTbLI NPaB NoTpe6GuTeeil opraHaMm MECTHOTO camMoynpaB/ieHust

(B pes. ®epepasibHOro 3akoHa ot 22.08.2004 N 122-93)

B uensix 3awuTtbl NpaB notpeduTeneli Ha TeEPPUTOPUM MYHULMNASIBHOIO 06GpPa3oBaHMsi opraHbl MeCTHOro
camoynpae/ieH1sl Brpase:;

paccmaTpuBaTth Xanobbl NOTPebuTeneii, KOHCYILTUPOBATL UX MO BONpPoOcam 3aliyUTbl NpaB NoTpebutenei;
ob6pallarbcs B Cyfpl B 3alUMTy NpaB notpebuteneii (HeonpeaeneHHoro Kpyra notpeéuteneil).

Mpn BbisiBNEHUM NO Xanobe noTpebuTens ToBapoB (paboT, ycnyr) HeHaa/nexallero KayecrTsa, a Takke
OonacHbIX AM51 XWU3HW, 3[10POBbS, MMYLLIECTBA NOTPEOUTENEN N OKpYXaloLLen cpedbl He3aMeaIMTeTbHO M3BeLLaTb
06 aTOM dhefepasibHble OpraHbl UCMOMHWTENBHOW BNACTW, OCYLLECTBAAWLWME KOHTPO/b 3@ KavyecTBOM W
6e30nacHOCTbLI0 TOBapoB (paborT, ycnyr).

Mpuem >xano6 noTpebuTenein MOXET OCYLWECTBAATLCA 4Yepe3  MHOro(yHKUMOHa/IbHbIE  LIEHTPbI
npefocTaB/eHns rocy4apCTBEHHbIX Y MyHULMNAbHBIX YCAYT.
(vacTb TpeTbs BBeAeHa PeaepasibHbIiM 3akOHOM OT 28.07.2012 N 133-93)

Ctartbs 45. MpaBa 06LecTBEHHbIX 06beAMHEHWIT NnoTpeGuTenei (Mx accounalmii, Cor030B)

(B peq. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxgaHe BnpaBe 06bEAMHATLCA HA [106POBOMLHON OCHOBE B O6LIECTBEHHbIE O6bLEAUHEHMS
noTpeéuTenei (Mx accoumalmm, Co3bl), KOTOPbIE OCYLLECTB/ISIOT CBOK AEATe/IbHOCTb B COOTBETCTBUM C yCTaBaMu
yKasaHHbIX 06beayHeHuii (X accoumalyii, Col30B) 1 3aKoHoAaTeIbCTBOM Poccuiickoit deaepauyn.

2. O6wecTBeHHblE 00beanHeHuss noTpebuTenein (ux accoumaumun, COK3bl) A1 OCYLLECTBIEHMS CBOUX
yCTaBHbIX LieNei Bnpase:

yyacTBOBaTb B pa3paboTke ob6s3aTesibHbiXx TpeboBaHWiA K ToBapaM (paboTam, yciyram), a Takke MpOeKTOB
3aKOHOB M MHbIX HOPMAaTUBHbIX NPaBOBbIX akTOB Poccuiickoin ®egepaunmn, peryvpyroLimMx OTHOWEHMS B 06/1acTy
3allMTbl NpaB NoTpebuTeneis;
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NPOBOAUTL HE3aBUCMMYIO 3KCNepTu3y KadecTBa, 6Ge3onacHoOcTUM ToBapoB (pa6oT, ycnyr), a Takxe
COOTBETCTBMSI MOTPEOWTENLCKMX CBOMCTB TOBApoB (paGoT, yc/yr) 3asiBNeHHOV npofaBuaMu (M3roTOBUTENSIMY,
UCNOMHUTENAMW) MHADOPMALUN O HUX;

OCYLLECTBNATb OOLLECTBEHHbI KOHTPO/b 3a COOMoAEeHMEM MpaB noTpebuteneid M HanpasfATb B OpraH
rocyfapCTBEHHOIO Haz30pa M OpraHbl MECTHOrO camoynpasneHus UHGOopMauMio O hakTax HapylleHuin npas
noTpebuTenen Ana NPoBefeHUs MPOBEPKM 3TUX (PAKTOB M MPUHATUS B CNydae WX MNOATBEPXAEHMA Mep no
NMPeceyYeHnNto HapyLLeHWin npaB noTpeduTeneil B npegenax MNOSIHOMOYMIA yKasaHHbIX OpraHoB, y4yacTBOBaTb B
NpoBeAEHNM 3KCNEPTM3 N0 hakTaM HapyLLleHNn npaB NoTpebuTeneli B CBSA3M ¢ obpalleHnsMu notpebuteneii. Mpu
OCYLLIECTB/IEHNN OOLLECTBEHHOIO KOHTPONSA 0O6LLECTBEHHbIE 0O6bEANHEHNS NOTPebUTenen (Mx accoumnannm, cor3bl)
He BMpaBe TpeboBaTb OT M3roToBUTenel (McnosHUTeNeld, NPOAAaBLUOB, YMNO/IHOMOYEHHbIX OpraHusauuii uam
YNOSTHOMOYEHHBIX UHAMBUAYASIbHBIX NpeanpuHMMaresniei, MMNopTepoB) NpeacTaBneHne JOKYMEHTOB (BbIMO/IHEHME
JeicTBuiA), 0683aHHOCTb NpeacTaBneHns (BbIMOSHEHNS) KOTOPbIX MO TpeboBaHMI0 NOTpebuTenss He ycTaHOB/EHa
3aKOHOM;

(B pen. PepepanbHOro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHsTb MHopMaL Mo 0 NpaBax NOTpebuTenein n o HeobxoauMbIX AEACTBMAX NO 3alMTe 3TUX Npas,
0 pesynbratax CpaBHUTENbHbIX MCCMeoBaHMi KadyecTBa TOBapoB (paboT, ycnyr), a Takke WHYyH MHopMaumio,
KoTopasi OygeT cnocobCTBOBaTb peasM3aumMu MpaB W 3aKOHHbIX WHTEpPEcOB noTpebuTtenein. ybramkyemble
06LLECTBEHHLIMU 06bEAMHEHNAMU NOTpebuTenein (Mx accouuaunsmMun, cor3amu) pesynbTaTbl CPaBHUTESbHbIX
nccnefoBaHnin kKayecTBa TOBapoB (paboT, yenyr) He ABNSAKTCA PeknamMoil;

BHOCUTb B dhefiepasibHble opraHbl UCMOTHUTENIbHOM B1acTW, OpraHmM3aummn NpeanoxeHns 0 NPUHATUN Mep Nno
NOBbILUEHNIO KayecTBa TOBapoB (paboT, ycnyr), No MPWOCTAHOB/IEHMIO NPOM3BOACTBA U peasi3aumn TOBapOB
(BbINO/IHEHMSA pabOT, OKa3aHus Yycyr), N0 OT3blBY C BHYTPEHHErO pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUMX MNPEAbSABAAEMbIM K HUM W YCTAHOB/IEHHbIM 3aKoHoAaTesNlbcTBOM Poccuiickoii degepaunm o
TEXHUYECKOM PerynnpoBaHnmn 0bs3aresibHbiM TpeboBaHMAM;

BHOCMTb B OpraHbl MNpoKypatypbl U diefdepasibHble OpraHbl WCNO/HMTE/IbHOM BAacTu marepuasibl O
MPUB/IEYEHNN K OTBETCTBEHHOCTM /1ML, OCYLLECTBASAILWMX NPOM3BOACTBO U peasiM3aunio ToBapoB (BbIMNOMHEHME
paboT, oKazaHWe YCnyr), He COOTBETCTBYHOLMX MPEAbSBASEMbIM K HUM 06s3aTeflbHbIM TPE6OBaHUSIM, a Takke
HapyLlaloLMx npaBa NOTPeGUTesNei, yCTaHOBMNEHHbIE 3aKOHaMW M WHbIMW HOPMAaTMBHbLIMK MPaBOBbLIMK aKkTamu
Poccuiickon depepaumu;

ob6pallatbCcs B OpraHbl MpoKypaTypbl C Npocb6amMn NPUHECTU NPOTECTbl O MPU3HAHUN HeAEeNCTBUTENbHLIMM
aKToB (oefiepa/ibHbIX OPraHoB WCMOSTHUTENBHOW BAAcTW, akTOB OPraHoOB WCMOSHUMTENbHOM BNacTn Cy6bekToB
Poccuiickoin degepaumMm M akTOB OpraHOB MECTHOIO CamoynpaB/eHWUsl, NPOTUBOPEeYalUX 3akoHaM W WHbIM
PEryMpYyHOLLIMM OTHOLLEHNSI B 06M1acTu 3almTbl NpaB NnoTpebuTeneli HOpMaTMBHLIM MPaBOBLIM akTam Poccuiickoi
depepauny;

obpallatbCcsl B Cyabl C 3asB/IEHUSIMM B 3alMTy MnpaB notpebuteneli U 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebuteneii (rpynnbl NOTpebuTenei, HeonpeaeneHHOro Kpyra noTpeduTtenei);

yyacTBOBaTb COBMECTHO C OpraHoM TrOoCyJapCTBEHHOro Hagsopa B (DOPMUPOBaAHUU  OTKPbITBIX U
06LLEeOCTYMNHbIX FOCYAAPCTBEHHbIX WHOPMALMOHHbIX pPecypcoB B 06nacTu 3aWuTbl npas noTpebuTtene,
KauyecTBa 1 6e3onacHocTv ToBapos (paborT, ycnyr).

(ab3ay BBegeH PegepanbHbiM 3aKkoHOM OT 18.07.2011 N 242-d3, B pes. PenepasibHOro 3akoHa ot 25.06.2012 N
93-03)

Cratbs 46. 3alWuMTa NpaB U 3aKOHHbIX MHTEPECOB HeomnpeAeIeHHOTo Kpyra noTpeéureneii

(B peq. ®epepasibHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapCTBEHHOIO HaA30pa, OpraHbl MECTHOrO0 CamoynpaB/fieHWsi, 06LECTBEHHbIE 06beAVMHEHNS
noTpebuteneii (X accouuauuun, cCow3bl) BNpaBe NPeabsBATb UCKM B Cydbl O MpekpalleHUn NPOTMBOMPAaBHbIX
OencTBuiA  m3rotoButensa (MCNoMHMTENs, npodasBua, YMNOAHOMOYEHHONM opraHusaumMm WauM  YnosIHOMOYEHHOTO
NHAMBUAYAIbHOTO NpeanpuH1UMaTens, UMnopTepa) B OTHOLLEHWUW HeoNpeaeneHHOoro Kpyra notpedutenei.

(vyacTb nepBas B pef. ®eaepasbHoro 3akoHa ot 18.07.2011 N 242-$3)
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Mpy yAOBNETBOPEHMN TaKOro UCKa Cyf, 06s13blBaeT NpaBOHAPYLUUTENsl AO0BECTW B YCTAHOB/EHHbIV Cya0M
CPOK Yepes cpefCcTBa MacCoBOVi MHGYOPMALIMI UMK MHBIM CMOCO60M [10 CBeAeHMs NoTpebuTeneii peweHne cyaa.

BcTynuBliee B 3aKOHHYH CW/ly pelleHVe cyda O NpuU3HaHUW [eicTBuUiA M3roToBuTeNns (MCNofHUTenNs,
npogasua, YMNO/SIHOMOYEHHOIM opraHM3auMnm WM YNosIHOMOYEHHOMO  MHAMBWUAYaIbHOMO NpeanpuHMMarens,
nMnopTepa) NPOTMBONPAaBHbLIMK B OTHOLUEHWM HEONPEAENeHHOro Kpyra noTpebuTeneil obssatensHO ANs cyda,
paccMmaTpuBarLWEro NCK NoTpeduTens o 3awmTe ero npas, BO3HMKLIMX BCMEACTBME HACTYMIEHUSI TPaXAAHCKO-
NpaBoOBbIX NOCNEACTBWIA AEACTBUIA M3rotoBuTeNs (MCNOMHWUTENs, NpoAasua, YNOAHOMOYEHHOW opraHusaumm uam
YNOSITHOMOYEHHOTO UHAMBMAYASIbHOTO NpeanpuHUMaTessl, UMNopTepa), B YacTu BONPOCOB, MMENN NN MECTO Takme
[OeNCTBUSI U COBEPLLEHbI /I OHW U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM, YNO/THOMOYEHHOW OpraHu3auueid nnm
YMOMHOMOYEHHbIM MHANBUAYa/IbHLIM NPeANpUHUMAaTESIEM, UMMOPTEPOM).

OOHOBPEMEHHO C YA0BNETBOPEHNEM UCKA, NPEABSIBNIEHHOIO 06LLECTBEHHLIM 06beANHEHMEM NOTPEOUTENEN
(x accoumaumeii, coOw30M), OpraHamy MeCTHOTO CcamoynpaB/IEHUsI B WHTepecax HeonpeaeseHHoro Kpyra
noTpeéuTenen, cyn NpUHUMAET peleHne O BO3MELLEHUN O06LEeCTBEHHOMY OO6beauHeHMIO noTpebutenein (Mx
accoupaumm, Cot3y), opraHamMm MECTHOrO CamoymnpaB/ieHWst BCEX MOHECEHHbIX MO Aeny CyAebHbIX M3AEpPXKEK, a
TaKKe WHbIX BOSHUKLLIMX 4O 06palleHns B Cyh M CBSI3aHHbIX C PACCMOTPEHMEM Aerfia HeEOOXOAUMbIX PacxofoB, B
TOM 4KC/le pacxodoB Ha MPOBEeAEHME HEe3aBMCHMMOW SKCMEPTM3bl B C/lydYae BbISIB/IEHMS B pe3y/bTate NpoBeaeHus
TaKoW 3KCNepTn3bl HapyLLEeHUs obsi3aTesibHbIX TpeboBaHui K ToBapam (paboTam, yciyram).

MNpe3naeHT
Poccuiickoii enepavumu
B.ENbUMH
Mocksa, flom CoBeTtoB Poccumn
7 heBpania 1992 roga
N 2300-1
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